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3akon P® ot 7 depans 1992 r. N 2300-1 'O 3amurte npaB norpeduresneii"

C uzmenenusMu u OONOTHEHUSIMU O

2 wionst 1993 2., 9 sineaps 1996 2., 17 oexabps 1999 2., 30 oexadps 2001 2., 22 aseycma, 2 nosops, 21 dexabps 2004 2., 27 uions,
16 oxmsabps, 25 noaopsa 2006 2., 25 oxkmsaops 2007 ., 23 uions 2008 2., 3 uons, 23 nosops 2009 2., 27 wons, 18 uonsa 2011 2., 25
uronst, 28 urons 2012 2., 2 urons, 21 dexabps 2013 2., 5 mas 2014 2., 13 wons 2015 2., 3 uronsn 2016 2., 1 mas 2017 2., 18 anpens, 4
uons, 29 wona 2018 2., 18 mapma, 18 wona, 2 oexabps 2019 2., 24 anpens, 31 wions, 8, 22 dexadps 2020 2., 11 wonsn 2021 2., 1
mas, 14 urona, 5 oexabps 2022 2., 4 aseycma 2023 2., 8 aseycma, 28 oexabps 2024 2., 1, 7 anpens, 24 uwons, 7, 23, 31 urons, 15
oxms6ps, 28 dexabps 2025 2., 26 utons 2026 2.

TAPAHT:

Cwm. J[lekpem Bovicuteco Tocyoapemeennoco Cosema Coiozrnozo eocyoapemea om 6 oekaops 2024 2. N 6 "O
EOUHBIX NPABULAX 8 0OIAcmU 3awumsl npas nompedoumeneu”

Eﬂ TAPAHT:

Cm. cpasnumenvroliil ananus 3axona "O 3awume npas nompedoumeneun” 1992 2. u Jlexpema "O
OUHBIX NpasuLax 6 oonacmu 3awumsl npas nompedoumeneun” 2024 e.
TAPAHT:

TAPAHT:

Cm. Cmpamezuto eocyoapcmeennol nonumuku P® 6 oonacmu 3awumuol npas nompebumenei Ha nepuoo 0o
2030 2., ymsepoicoennyto pacnopsisxcenuem Ilpasumenvcmea P® om 28 aseycma 2017 2. N 1837-p

Cm. O630p npakmuku paccmompeHrus cyoamu 0el no Cnopam o 3awume npas nompeoumenet, c8sa3aHHbIM
¢ peanuzayueti mosapos u yciye, ymeepacoenuwii Ilpezuouymom Bepxosnoeo Cyoa P® 17 oxkmsabpsa 2018 e.

Cm. O630p cy0ebHOol npakmuku no 0enam, C6A3aHHbIM C 3aWumot npas nompedumeneti YUHAHCOBLLX YCIIye,
ymeepoicoennwiil Ilpezuouymom Bepxosnoeo Cyoa PD 27 cenmsaops 2017 e.

TAPAHT:

O paccmompenuu cyoamu 2pajx)cOaHCKux Oel Nno CHopam o 3awjume npae nompeoumenei cMm.
nocmanosnenue Ilnenyma Bepxoenoco Cyoa P® om 28 urona 2012 2. N 17

Ilo omoenvHbiM 80NpOCAM NpuUMeHeHUs HACMOoAuLe20 3aKOHA CM. PA3bACHEHUs, YINBEPHCOeHHble NPUKAZOM
TAK P® om 20 mas 1998 2. N 160, pazvacnenusa ' KAIl P®@ om mapma 1996 e.

TAPAHT:

Cm. KommeHmapuu K Hacmosiujemy 3aKoHy

Hnghopmayus 06 usmenenusx:
Ilpeambyna usmenena c 1 okmsaops 2026 e. - Dedepanvhsiii 3akon om 31 urons 2025 2. Ne 290-D3
Cm. 6yoywyyio peoakyuio
IIpeambyna usmenena c 1 cenmsops 2025 e. - @edepanvhuiii 3akon om 7 urons 2025 2. N 194-D3
Cm. npedvloywyio pedakyuro
TAPAHT:
Cm. Dnyurioneouu, no3uyUU 8bICUIUX CY008 U Opyeue KOMMeHmapuu K npeamoyie Hacmoauje2o 3aKoHa
Cwm. cxemy "Cybvexmol na pvinke mogapos u ycaye"
Hactosmuit  3akoH peryiupyeT OTHOIICHMs, BO3HUKAIOIIUE MEXKAY TMOTPEOUTESIMU U
M3TOTOBUTEISIMU, UCTIOJIHUTENSIMU, UIMIIOPTEPAMHU, TIPOIaBIIaMH, BIIAJeNbIIaMU arperaTopoB HHGOPMAIIUH O
ToBapax (yciayrax) mpH MpoAake TOBApOB (BBIMOJIHEHUU PadOT, OKAa3aHWUU YCIYT), YCTAHABIUBAET IpaBa

notpeduTeneil Ha mpuoOpeTeHne ToBapoB (padoT, ycayr) HaJUIexallero kKayecTsa v 0e30MacHbIX IS JKU3HH,
3JI0POBbSI, UMYIIIECTBA TOTPEOUTENEH U OKpYXKAIOILEH Cpeibl, MoTydyeHre HH(opMaIiu o Topapax (paboTtax,
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yciayrax) 1 00 UX U3rOTOBHUTENSX (MCIIOJHUTENAX, MPOJABIAx), O BIAAEIbIaX arperaropoB HHGpOPMAIHH O
ToBapax (yciyrax), IpOCBEIIEHUE, TOCYTAPCTBEHHYIO U OOIIECTBEHHYIO 3allUTY MX WHTEPECOB, a TAKXKe
ONpeAeseT MEXaHU3M pean3aluu ITUX IPasB.

OcHOBHBIE IOHATHUS, UCIIOJIb3YEMBIE B HACTOSALIEM 3aKOHE:

NoTpeduTeIb - FPAKJaHUH, UMEIOLIUN HaMEepPEHHE 3aKa3aTh UM IPUOOPECTH TMOO0 3aKa3bIBAIOIIMIMA,
MPUOOPETAIONINI WIIM UCTIONB3YIONIUI TOBapHI (PabOThI, YCIIYTH) UCKITFOUYUTEIILHO JIJIS IMYHBIX, CEMEHHBIX,
JIOMAIIIHUX ¥ UHBIX HYX/1, HE CB3aHHBIX C OCYILECTBIECHUEM IPEANPUHUMATEILCKON AESITEIbHOCTH;

U3rOTOBUTENIb - OPraHM3alus HE3aBUCUMO OT €€ OpraHH3allMOHHO-TIPAaBOBOM (HOPMBI, a TaKKe
WHIUBUAYAJIBHBIN NpeApUHUMATENb, IPOU3BOIAIINE TOBAPHI I pealn3allii MOTPEOUTENAM;

HCIIOJIHUTENIb - OpPraHW3alisl HE3aBUCHUMO OT €€ OpPraHM3allMOHHO-TIPABOBOW (OPMBI, a TaKxke
WHIUBUAYAJIbHBIN NpeANpUHUMATENb, BRINOIHAIONINE paOOThl WM OKa3bIBAIOUINE YCIYTU MOTPEOUTENIM
10 BO3ME3/IHOMY JIOTOBODY;

NpojaaBel] - OpraHU3alus HE3aBUCUMO OT €€ OpPraHU3allMOHHO-NIPaBOBOM (OPMBI, a TaKxKe
MHIUBUAYAJTBHBIN IPeIIPUHUMATENb, PEATU3YIOLHE TOBAPHI TOTPEOUTEINSM 10 IOTOBOPY KYIUIH-TIPOIAXKU;

a03a1l celbMOM yTpaTHil CUITY;

Hngpopmayus 06 usmenenusx:

Cm. mexkem abzaya ce0bmozo

He0CTAaTOK ToBapa (padoThbl, ycJyru) - HECOOTBETCTBHE ToBapa (palOoThl, YCIYru) WU
00s13aTeNbHBIM TPEOOBAHUSAM, IMPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM MM MOpsJKe (B TOM
YCJie HEBBIMOJIHEHUE NP MPOJIaXKe WIHM UCIOIb30BAaHUH OTJENIbHBIX BUJOB TEXHUYECKHU CIIOKHBIX TOBAPOB
C TpPEIBapUTEIbHO YCTAHOBICHHBIMU MpOrpaMMaMy JUIsl 3JEKTPOHHBIX BBIUMCIMTEIbHBIX MAllluH
TpeOOBaHUH, YCTaHOBJIEHHBIX MyHKTaMu 4.1 u 4.2 cTaTby 4 HACTOAIIETO 3aKOHA), UK YCIOBHSIM JI0TOBOpa
(Ipu MX OTCYTCTBMM WJIM HEMOJHOTE YCIOBHM OOBIYHO MPENbBISEMBIM TPEOOBAHUAM), WU LIEIAM, JUIS
KOTOPBIX TOBap (pabota, yciayra) Takoro poga OOBIYHO HMCTOJB3YETCs, WU LEJsM, O KOTOPBIX MPOIaBell
(McnoJTHUTENH) OBLT MOCTABIICH B U3BECTHOCTD MOTPEOUTENIEM TIPH 3aKJIFOUYEHUHN JIOTOBOPA, WM 00pa3ily u
(WH) OTIMCaHUIO TIPU TIPOJIAXKE TOBapa 1Mo 00pa3ily U (WIJIH) IO ONMKMCAHUIO;

CYyLIeCTBEHHBbI HENOCTATOK ToBapa (padoTbl, YCJYru) - HEYCTPAHUMBIM HEIOCTAaTOK WIIU
HEJIOCTATOK, KOTOPBIM HE MOXKET ObITh YCTpaHEH 0e3 Hecopa3MEpHBIX PAaCXOA0B WJIU 3aTpaT BPEMEHH, WU
BBISBJIAETCS. HEOJHOKPATHO, WM HPOSIBISAETCS BHOBb IIOCIE €r0 YCTPAaHEHMs, WIM Jpyrue MoJoOHbIe
HEIOCTaTKU;

0e3omacHoOCTh TOBapa (padoThbl, YCJOyru) - 0e301macHOCTh ToBapa (paboThI, YCIyry) s JKU3HH,
3JJ0POBbsI, UMYLIECTBA MOTPEOUTENS U OKPYXKArOIEH cpelbl PU OOBIYHBIX YCIOBUSAX €0 MCIIOJIb30BAHUS,
XpaHEHUs, TPAHCHOPTUPOBKM M YTWIM3ALMHU, a TaKkKe OE30IaCHOCTh IpOLiecca BBINOJHEHHUS pPabOThI
(oka3zaHMs YCIIYTH);

YIHOJIHOMOYCHHAs1 HM3rOoTOBHTeJeM (IPOJAaBLOM) OpPraHu3anusi MJIH  YIOJTHOMOYCHHBIH
MU3roTOBHTENeM (NPOJABLOM) HMHAMBHMAYAJBHBIH NpeANPHHUMATENb (Jajiee - YIHOJHOMOYCHHAS
OpraHu3anuss WJIH YIOJIHOMOYECHHbIH WHAUBHAYAJIbHBIH IpPeANPHUHHUMATENb) - OpraHu3alus,
OCYIIECTBIIAIOIIAS  ONPEACICHHYIO JeATENbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®enepanuu M3rotoButesneM (MpOJABIIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM IIPOJABLIOM), BBIINOJHSIONME ONpPEAETICHHbIE (QYHKIMM HAa OCHOBAHUHU JOIOBOpa C
U3roTOBUTENEM (IPOJABIOM) W YIOJIHOMOYEHHbIE MM Ha MPUHATHE U YIOBJIETBOpPEHHE TpeOOBaHUA
noTpeduTeneil B OTHOILIEHUH TOBapa HEHAJIE)KAIIeTo KauecTBa, IN00 WHANBUIYalIbHBIN TPEeIPUHIMATEIb,
3aperucTpUpoBaHHbIN Ha TeppuTopun Poccuiickoit denepaliiy, BBIMTOTHAIOMNN ONpeaAeIeHHbIe (HYHKIUU
Ha OCHOBAaHUU JIOTOBOpPA C M3rOTOBUTENEM (IMPOJABIIOM), B TOM YHCIIE€ C MHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABIIOM), M YIOJHOMOYEHHBIM WM Ha NPUHATHE U YAOBIETBOPEHHE TpeOOBaHUIA
noTpeduTeneil B OTHOILIEHUH TOBapa HEHa UIeXKAaIlero KauecTna;

UMIIOpTEp - OpraHu3alys HE3aBUCHMO OT  OpraHM3allMOHHO-TIPaBOBON  (GoOpMBI  WIH
WHIVBUAYAJIBHBIM IPEANPUHUMATEND, OCYLIECTBISIOIIME HMMIOPT TOBapa M €ro MOocieayrolen
peanusauuu Ha Tepputopun Poccuiickoit denepannu;

BJajJesieny arperatopa nHgopmManuu 0 ToBapax (ycjayrax) (majgee - Biaajejeny arperaropa) -
OpraHu3aiusi  HE3aBUCMMO OT  OpraHM3allMOHHO-TIPaBOBOH  ¢opMbl  JTUMOO0  MHAMBUAYAJIBHBIN
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PEANPUHUMATENb, KOTOPBIE SIBISAIOTCS BIaJeNbLIAMH HPOTPAMMBI JJISl AJIEKTPOHHBIX BBIYHACIUTEIBHBIX
MaIVH U (WJIK) BIAACTbIIaMU caiiTa U (M) CTPAHMIIBI caiiTa B WH(OPMAITMOHHO -TEJICKOMMYHUKAIIHOHHON
cetd "MHTEpHET" U KOTOpBIE IPEAOCTABIIAIOT IOTPEOUTEIIO B OTHOILIEHUH OIIPEIEIIEHHOIO ToBapa (YCIyru)
BO3MOYKHOCTb OJIHOBPEMEHHO O3HAKOMMTHCS C IPEAJIOKEHUEM IMPOJABLA (UCIIOIHUTENS) O 3aKJIIOYEHUH
JIOTOBOpa KYIUIM-TIPOJIaXKH TOBapa (JI0roBopa BO3ME3JHOIO OKa3aHHs YCIYr), 3aKIIOUUTh C IPOAABLIOM
(McnoyIHUTENIEM) TOTOBOP KYIUTH-TIPOAQKH (JIOTOBOP BO3ME3IHOTO OKa3aHUs YCIIYT), a TAaKKe MPOU3BECTH
MIpEeIBapUTEIbHYIO OIUIATY YKa3aHHOIO ToBapa (yclyru) IMyTeM HAJIWYHBIX pacueToB JHOO IepeBoja
JICHEKHBIX CPEACTB BIAJEINbIly arperaropa B pamMKax NPUMEHsIeMbIX (opM Oe3HAIWYHBIX PACUYETOB B
COOTBETCTBUM C IYHKTOM 3 crarbu 16.1 Hacrosmero 3akoHa u DenepasbHbIM 3aKOHOM OT 27 HIOHS
2011 rona N 161-®3 "O HanmoHaTBHOU TUIATEKHOM cucTeme".

Tnasa 1. O0uIue moJ10KeHus

Cratbs 1. [IpaBoBoe perynupoBaHye OTHOIIEHUH B 001aCTH 3alIUTHI IPaB MOTpedUTeneit
TAPAHT:

Cm. DHyuxnoneouu, nO3UYUU 8bICUUUX CYO08 U Opy2ue KomMmeHmapuu K cmamoe 1 Hacmoswe2o 3akona

Hnpopmayus 06 usmenenusx.:

Dedepanvrvim 3akonom om 21 dexadpsa 2004 2. N 171-D3 nynkm 1 uznoosicer 6 Ho8ot pedaxyuu

Cm. mexem nyHkma 6 npeovioyujell peoaxkyuu

1. OTHOmIeHUs B OONacTH 3alIUTHI MPaB MOTpeOUTENel peryaupyorcs [pakIaHCKUM KOJIEKCOM
Poccuiickoit denepannu, HaCTOSIMKUM 3aKOHOM, IPYTUMH (perepabHBIMU 3aKOHAMHU (Z1ajiee - 3aKOHBI) U
IIPUHUMAEMBIMA B COOTBETCTBMM C HUMHU HWHBIMM HOPMAaTHUBHBIMHU IIPAaBOBBIMM akTamu Poccuiickon
denepanuu.
Hngpopmayus 06 usmenenusx:

Ilynkm 2 uzmenen ¢ 5 mas 2020 . - @edepanvusiii 3akon om 24 anpens 2020 e. N 144-D3

CMm. npedvioyuyo peoakyuio

2. IlpaButenbctBO Poccumiickoit ®Penepanvu HE BIpaBe Nopydarh ¢efaepalbHBIM OpraHam
WCIIOJIHUTENILHOM BJIACTH MPUHUMATh aKThl, COJIEPKale HOPMBI O 3alIUTE MPaB MOTPEeOUTENIEH.

[IpaButensctBo Poccuiickoit denepanuu BhIpaBe uW3IaBaTh Ui TOTPEOUTENsI W IMPOJABIA
(M3roTOBUTESI, UCTIONHUTENSA, YIIOJHOMOYEHHON OpraHu3aluy WIK YIIOJIHOMOYEHHOTO MHAWBUIYaJIbHOTO
MpeInpUHUMATENsI, UMIOpTepa, Blajeliblla arperatopa) IpaBuiia, 00s3areibHbIe MPU 3aKIIOUECHUU U
UCIOJIHEHUHN MYOJIUYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHON KYIUIM-TIPOJIAXHU, SHEProcHaOXeHus,
JIOTOBOPOB O BBIMIOJIHEHUH Pa0OT U 00 OKa3aHUU YCIIYT).

AO3arnl TpeTuit yrpatun cuniy ¢ 1 arycra 2011 .

Hnghopmayus 06 usmenenusx:

Cm. mexem a63a14a mpembveco

Hnghopmayus 06 usmenenusix:
Cmamus 2 usmenena ¢ 8 oexadps 2020 a. - @edepanvuwiii 3akon om 8 dexabps 2020 . N 429-D3

CMm. npedvioyuyio peoakyuio
Cratbsa 2. MexayHapoaasie qorosopsl Poccuiickoit @enepannn
TAPAHT:

Cm. Kommenmapuu K cmamope 2 HACMosAWe20 3aKoHa

1. Ecnmn MmexxayHapoaHbIM JoroBopoM Poccuiickoii denepanuy yCTaHOBIEHBI MHBIE NPaBUiIa O
3alIUTe MpaB MoTpeduTeneil, yeM Te, KOTOpbIe MPEeIyCMOTPEHbI HACTOAIIMM 3aKOHOM, NPUMEHSIOTCS
IIpaBUJIa MEXIYHAPOIHOTO J10r0BOpa.

2. PellieHnst MEXIoCyapCTBEHHBIX OpraHOB, IPUHSTHIE HA OCHOBAaHUHU MOJIOKEHUH MEXTYHAPOIHBIX
norosopos Poccuiickoii @enepanu B UX UCTOJNKOBaHMM, NpoTuBopevamieM KoHctutymuu Poccuiickoi
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@enepanuu, He moiexar ucnonHeHuto B Poccuiickoit @enepanuu. Takoe mpoTuBOpedne MOXKET OBITh
YCTAQHOBJICHO B TIOPSIZIKE, ONPEACICHHOM (heiepaabHbIM KOHCTUTYITHOHHBIM 3aKOHOM.

Cratbs 3. [IpaBo morpedureneil Ha MPOCBEIIEHUE B 00IACTH 3aIUTHI IIPaB MOTPEOUTEICH
TAPAHT:

Cm. Kommenmapuu Kk cmampe 3 HACMOoAWe20 3aKoHA

Hngpopmayus 06 usmenenusx:

Ilynxkm 1 usmenen c 1 urona 2021 2. - @edepanvusiii 3akon om 11 urona 2021 2. Ne 170-D3

CMm. npedvioywyo peoakyuio

1. IIpaBo noTpeduTeNel Ha MPOCBEIIEHUE B 00JaCTH 3aIlUTHI NIpaB oTpeduTesneil odecrneuynBaeTcs
MOCPEJCTBOM  BKJIIOYEHHUS COOTBETCTBYIOUIMX TpeOoBaHMM B  (QenepaibHble TOCYIapCTBEHHbIE
oOpa3oBaTeibHbIE CTaHAAPThl M 00pa3oBaTelbHbIE MPOrpPaMMBbl, a TaKXe MOCPEICTBOM OpraHU3alUU
cucTeMbl HHGOpMAIK OTpeduTeNel 00 UX IpaBax U 0 HEOOXOAUMBIX JEHCTBHUAX MO 3alUTE ITUX MPaB.

Hngpopmayus 06 usmenenusx:

Cmamus 3 dononnena nynkmom 2 ¢ 1 urons 2021 2. - @edepanvruiii 3axon om 11 utons 2021 2. Ne 170-D3

2. B memsx peanuzanuu mpaBa TMOTpeOUTENel Ha MPOCBEIIEHWE B OONACTH 3allUTHl TIPaB
MoTpeduTeNel OpraH ToOCyIapCTBEHHOTO HaJ30pa OCYHIECTBISET (JOPMUPOBAHHE M BEIACHUE OTKPHITOTO U
00IMIEOCTYITHOTO TOCYIApPCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B OOJIACTH 3alUTHI TIPaB MOTPEOUTENEH,
KauecTBa M 0€30MacHOCTH TOBapoB (paboT, yciayr) B MOpsaKe, ycTaHOBIeHHOM [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

Crarba 4. KauecTBo TOBapa (paboThl, YCIIYTH)
TAPAHT:

Cm. DHyuxnoneouu, no3UYUU 8bICUIUX CYO08 U Opy2ue KOMMeHmapuu Kk cmamoe 4 Hacmosauje2o 3aKona

Cm. cxemy "Kauecmeo mosapog”
1. Ipomaser; (MCONHUTENB) 00SI3aH MepeaaTh MOTPEOUTENIO TOBApP (BBIMOJHUTE PabOTY, OKa3aTh
YCIIyTY), KaUeCTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

Ungpopmayus 06 usmenenusx:

@eoepanvrvim 3axkonom om 25 okmsops 2007 2. N 234-D3 6 nynkm 2 enecenvl uzmenenus,, 6Cmynaroujue 8
CUy NO UCMeYeHUuu CcOpoKka namu OHell nocie OH OQUYUATbHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHoeo 3aKoHa

Cm. mexkem nyHKkma 6 npeovloyujeli peoaxkyuu

2. Ilpu orcyrcTBUM B JIOTOBOpPE YCIOBUM O KauecTBe ToBapa (paloThl, YCIYrH) MpoJaBerl
(uconHuTeNb) 00s3aH MepefaTh MOTPEOUTENt0 ToBap (BBIMOJIHUTH paboTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO MPEABSABISIEMBIM TPEOOBAHUSAM U MPUTOAHBIN IS LIENei, Al KOTOPBIX TOBap
(pabora, yciryra) Takoro poga 0ObIYHO HCIOIb3YeTCsl.

3. Eciu mpopaBeny (MCHOJMHUTENB) MPU 3aKIIOUYEHUU JOTOBOpa OBLI MOCTaBIeH MOTpeOUTEeneM B
M3BECTHOCTh O KOHKPETHBIX IIeNAX MpHOOpeTeHHs ToBapa (BBIMNOJIHEHHUS pPAOOTHI, OKAa3aHHs YCIYTH),
npozaser] (MCIOMHUTENb) 00s3aH Mepenarh MOTpPeOUTeNnto ToBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIYTY),
MIPUTOTHBIN JJIs1 UCTIONB30BaHUS B COOTBETCTBUU C ITUMH IEIISIMHU.

4. Ilpu nponaxe ToBapa 1o oOpa3ity U (WIK) OMUCAHHIO MPOJaBel] 00sS3aH mepenaTh MOTPEOUTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pasily U (UIU) OMHCAHHIO.

TAPAHT:
06 omeemcmeeHHOCMU 3a NPOOAdHCY MOBAPO8, He COOMEEMCMBYIOWUX 00pa3yam no Kaiecmay,
Komniekmuocmu unu ynakoske cm. n. 1 cm. 14.4 KoAIl P® om 30 oexabpa 2001 2. N 195-D3

Unghopmayus 06 usmenenusix:
Ilynkm 4.1 usmenen c 1 cenmaops 2025 2. - @edepanvuviii 3akon om 24 urons 2025 2. Ne 156-D3

Cm. npedvloywyio pedakyuro
TAPAHT:
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMU )
K nHopmamuenvim npagosuim akmam, yCmaHagIuearowum 0osa3ameisbHule mpebosanus u npedycmMompeHHuim
nynkmom 4.1 cmamvu 4 nacmosawezo 3axkona (6 pedaxyuu Pedepanvroco 3akona om 14 uwona 2022 2. Ne
266-D3), ne npumensromes nonoscenus yacmeti 1 u 4 cmamou 3 @edepanvrozo 3axona om 31 urona 2020 2.
N 247-@3

4.1. Tlpu mnpomake OTACIBHBIX BHJJIOB TEXHHUYCCKH CJIOXKHBIX TOBAapOB C IPEIBAPUTEIHHO
YCTAaHOBJICHHBIMA  TIpOTpaMMaMH  JUIS  JIEKTPOHHBIX  BBIYMCIUTCIBHBIX ~ MAIIWH  MOTPEOUTEIIO
obecrieunBaeTcss BO3MOXHOCTh HCIOJIB30BaTh OTACIBHBIC BHUIBl TEXHHYECKH CIOXKHBIX TOBApPOB C
MPEIBAPUTEIHLHO YCTAaHOBICHHBIMH IPOTPAMMAMH JUTSI 3JICKTPOHHBIX BEIYHCIUTEILHBIX MAIIMH, CTPAHAMHA
MIPOUCXOXKICHHSI KOTOPhIX sBISIIOTCS Poccuiickass ®enepanuss wid Apyrue TOCyAapcTBa - UJICHBI
EBpa3uiickoro 3KOHOMHYECKOTO COro3a. IlepedeHb OTAEIbHBIX BHJIOB YKA3aHHBIX TEXHHUYECKU CIIOMXKHBIX
TOBApPOB, TMOPSJIOK COCTABIICHUS U BEJICHHS TIEPEUHSI IPOTPAMM TS JICKTPOHHBIX BEIYUCITHTEILHBIX MAIIIHH,
CTpaHaMHU TPOUMCXOXKICHUS KOTOPBIX SBIISIIOTCS Poccuiickas denepanus wiv Ipyrue rocyapcTsa - YWICHBI
EBpa3uniickoro SKOHOMHYECKOTO COI03a U KOTOPBIE IOJIKHBI OBITH MPEIBAPUTEIILHO YCTAHOBIICHBI, ¥ TIOPSI0K
WX TIPEJABAPUTEIIEHONW YCTAaHOBKH, BKJIOYas TpPeOOBaHWS K (YHKIIMOHUPOBAHUIO, OMPEICIISIOTCS
[IpaBuTenscTBOM Poccuiickoii denepanuu.
TAPAHT:

Ab6zay emopoti nynkma 4.1 ecmynaem 6 cuny ¢ 1 urona 2021 e.

[IpenBapuTenbHO YCTAHOBJIEHHBIE NPOTPAMMBbl Ui 3JEKTPOHHBIX BBIYHMCIUTENBHBIX MAIINH,
UCIIOJIb3YEMbIE MOTPEeOUTENIeM Ha OTAEIbHBIX BHJAX TEXHHUYECKH CJIOXHBIX TOBapOB JUIsl AOCTyNa K
nHpopMaluu Ha caitax B HHPOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTH "MHTepHer", IOMKHBI
o0ecrnedrnBaTh BO3MOXHOCTh UCIIOJIb30BAHUS 0€3 TOTIOTHUTEIbHBIX HACTPOEK (TI0 YMOITYAHUIO) MTOUCKOBOM
CHUCTEMBI, CTPAHOU MPOUCXOXKACHU KOTOpoi siBiisieTcst Poccuiickas denepanus uiam Ipyrue rocyaapcraa -
yjeHbl EBpa3uiickoro 3KOHOMHUYECKOTO COI03a, B MOpsJiKe, ycTaHOBIeHHOM [IpaBuTensctBoMm Poccuiickoit
Oeneparnuu. TpeOGoBaHUs K YKa3aHHOW TOMCKOBOW CHCTEME M TIOPSJIOK €€ ONPECIICHUs yCTaHABIUBAIOTCS
[IpaBuTenscTBOM Poccuiickoit @enepanuu.

[IpenBapuTenpbHO YCTAHOBJIEHHBIE NPOrPAMMBI JUISl AJIEKTPOHHBIX BBIYMCIHUTEIBHBIX MAIlIWH,
UCIOJIb3yeMble TOTpeOUTEIeM Ha OTAEIbHBIX BUJAX TEXHUUECKHU CIOXKHBIX TOBAPOB, JOJKHBI B TOM YHCIIE
BKJII0OYaTh MHOTO(YHKIIMOHAIBHBIN cepBUC 0OOMeHa HHPOpPMAaLME, a TaKKe POrpaMMy JUIsl SIEKTPOHHBIX
BBIYHMCIUTENIbHBIX MAIINH, KOTOPast IpeAHa3HaYeHa AJIs [MOMCKA, IPOCMOTPa U IPHOOPETEHUS IPOTPAMM 111
ANIEKTPOHHBIX BBIYUCIUTEIbHBIX MALIUH, IPUMEHIEMbIX TOTPEOUTEISIMU C HCIIOJIb30BAHUEM TEXHUYECKU
CIIOKHBIX TOBapoB (Jajlee - €OUHBIA MarasuH MPWIOKEHUH), U (QYHKIUOHHUPOBAHHE KOTOPOU
OCYIIECTBIIIETCS C Y4ETOM OCHOBHBIX TPUHIUIOB, YTBEPXKIAEMbIX (eaepaqbHbIM  OPraHoM
WCIIOJIHUTENIbHOM BJIACTH, OCYLIECTBISIIOIIMM (YHKLUHU MO BBIPAOOTKE M peanu3aly roCylapCTBEHHOM
MOJIMTUKA W HOPMATHBHO-TIPABOBOMY PpETYIHpPOBaHUI0 B cdepe HHPOPMAIMOHHBIX TEXHOJOTH.
@denepanbHBIi OpraH UCIIOJIHUTENBHON BIACTH, OCYIIECTBIAIOMUN (YHKIIUH MO BBIPAOOTKE U pean3aiuu
rOCyIapCTBEHHOW MOJUTHKA M HOPMATUBHO-TIPABOBOMY PETYIMPOBaHUIO B cepe HHPOPMAIIMOHHBIX
TEXHOJIOTHM, TaKK€ YTBEP)KIAeT IMEPEeYeHb MPOrpaMM Ui SJIEKTPOHHBIX BBIUUCIUTEIBHBIX MAIIWH,
pa3MelaeMbIX B €JMHOM Mara3uHe MpHJIOKEHUI B 0013aTeTbHOM MOPSIIKE.

TAPAHT:

Co3z0anue u @QYHKYUOHUPOBAHUE €EOUHO20 MA2A3UHA NPUTLONCEHUN 00ecneyusaromcs onpeoeieHHbIM
peuternuem Ilpasumenvcmea PD enadenvyem cavima u (unu) cmpanuywl catima ¢ cemu "Humepnem”, u (unu)
uHgopmayuoHHoU cucmemsl, U (UIU) NPOCPAMMbL OISl JNEKMPOHHBIX BbIYUCTUMETbHBIX MAUUH, KOMOpble
npeoHazHauenvl U (UIU) UCHOAL3VIOMC UX NOAb308aAmMensamu  Olsi  Npedocmasienus u  (uiu)
pacnpocmpanenuss. NOCPeOCmEOM  CO30AHHbIX  UMU  NEPCOHANbHLIX — CMPAHUY  UHpOpMayuu  Ha
2ocyoapcmeenHom sa3vike P®, 2ocydapcmeenuvix A3vikax pecnyonux 6 cocmase P® unu umvlx A3vIKax
Hapooos P®, na komopwix modicem pacnpocmpansamvcs pekiama, HanpasileHHAas Ha NPUGieYeHUe BHUMAHUSL
nompebumerneti, HaxooawWuUxcs Ha meppumopuu P®, u docmyn Kk Komopuvim 6 MoM Yucie OCyuwecmaisemcs
C UCNONb308AHUEM NPeO8APUMENbHO YCMAHOBNIEHHbIX HA OMOeNbHble MEeXHUYECKU CILOJCHble MO8Aapbl
npocpamm 0nisl ANeKMpPOHHBIX GbIYUCTUNENbHBIX MAUUH

Unghopmayus 06 usmenenusix:
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMU )

Cmamus 4 oononnena nynkmom 4.2 ¢ 1 cenmabopa 2025 a. - @edepanvhuiii 3axon om 7 urons 2025 2. Ne 194-
D3

4.2. Tlpu mpojake W HCHOJIB30BAHUHM OTACIBHBIX BHUAOB TEXHUYECKU CIIOXKHBIX TOBAapOB C
NPEABAPUTEIHHO YCTAHOBICHHBIMU MPOTPAMMaMH ISl 3J€KTPOHHBIX BBIYMCIMTEIBHBIX MALINH, BKIIOYAs
€IMHBIM Mara3uH NpUJIOKEHHHM, 00eCrIeunBaeTCsl OTCYTCTBHE CIEYIOIINX YCIOBHI:

1) mpuBOAAIIMX K OIPAaHUYEHHUIO BO3MOXKHOCTH IpPHOOpeTeHus (YCTaHOBKH) IpOrpaMM st
SIIEKTPOHHBIX BEIYUCIUTEIHHBIX MAIIWH C UCIIOJIb30BaHUEM €IMHOTO Mara3uHa MPHIOKEHUH;

2) NPUBOAAIIMX K OrPAaHUYCHHWIO WM HEBO3MOXKHOCTH HCIOJIB30BaHUS (YHKIIMOHAIBHBIX
BO3MO)KHOCTEH TPEIBAPUTEIBHO YCTAHOBJICHHBIX B COOTBETCTBUU C TIOJIOKCHHUSMHU HACTOSIIEH CTaTbu
MIPOTpaMM ISl SJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, BKIIOUAsl €IMHBIA Mara3uH MPUIOKEHUH, a TakKe
OporpaMM ISl DIEKTPOHHBIX BBIYHCIHMTENBHBIX MAIWH, TPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C
WCTIOJB30BaHUEM EIMHOTO Mara3wHa NPUJIOKEHWH (B TOM 4YHCIE YCIOBHA, OTPaHWYHMBAIONIMX IOWCK,
OOHOBJICHHE TIPOTPaMM JUISL AJIEKTPOHHBIX BBIUYMCIUTEIBHBIX MAIWH, YIPaBICHHE WX HACTPOWKaMH,
ofOecrieueHne B3aUMOJCHCTBHS C TOTpPEOUTENIMM, HalpaBlI€eHUE UM  YBEJOMJICHUH, YCJIOBHUI,
MPEAyCMaTPUBAIONIUX MPIMEHEHHE 0COObIX TpeOoBaHM K (POPMHUPOBAHUIO IIEH Ha YCIIYTH, OKa3bIBAEMbIE
B paMKax eIMHOT0 MarasWHa TPWIOKEHHH WIA TPH HCHOJIB30BAaHUHM TPOTPaMM ISl DJIEKTPOHHBIX
BBIUMCIIATENBHBIX MAaIlIWH, MPHOOPETEHHBIX (YCTAHOBIEHHBIX) C WCIIOJNF30BAHHEM €IHHOTO MarasuHa
MPUIIOKEHUH, TNOO MPUBOISAIINX K OTPAaHHYCHHIIO (YHKITMOHATBHBIX BOBMOYKHOCTEH TEXHHUYECKH CIIOKHOTO
TOBapa MPH UCIOIH30BAHUH MTPOTPAMMBI JUTS AJIEKTPOHHBIX BEIYUCIUTEIFHBIX MAIIIWH ),

3) OpUBOASIIMX K OrPaHUYEHHUIO CHOCOOOB OIJIaThl C HCIHOJIb30BAaHHEM €AMHOIO Mara3uHa
NPUJIOKEHUH TpPH TNPHOOpPETeHWH (YCTAaHOBKE) M HCIIONB30BAHHM MPOTPAMM Ui DJIEKTPOHHBIX
BBIYMCIIATEIBHBIX MAIIHH.

Hnpopmayus 06 usmenenusx.:

Cmamuws 4 oononnena nynkmom 4.3 ¢ 1 mapma 2027 2. - @edepanvuviii 3axon om 26 uronsn 2026 2. Ne 210-
D3

Cm. 6yoywyro peoakyuio

Hngpopmayus 06 usmenenusx:
Deoepanvrvim 3akonom 21 oexaops 2004 2. N 171-D3 6 nynkm 5 enecenvl usmenenus

Cm. mexkem nyHkma 6 npeovloyujeli peoakyuu

5. Ecnu 3akOHaM¥ WJIM B YCTAHOBJICHHOM UMM TOPSIZIKE TIPEAYCMOTPEHBI 00s3aTeIbHbIC TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaaBel (MCIOJHUTEIh) 00s13aH nepeaarh NOTPEOUTEN0 TOBAp (BBITIOJHUTD
paboTy, OKa3ark yCIIyry), COOTBETCTBYIOIINUN ITUM TPEOOBAHHSIM.

Cratbs 5. [IpaBa v 00s13aHHOCTH U3rOTOBUTES (MCIIOTHUTEIIS, TPOABIIA) B 00JIaCTH YCTAHOBICHHUS
Cpoka ciry)ObI, CpOKa TOJHOCTH TOBapa (pabdoThl), a TAKXKE TapaHTHIHOTO CPOKa Ha TOBAp
(pabory)

TAPAHT:

Cm. DHyuxnoneouu u opyaue KOMMEHmMapuu K cmamoe 5 Hacmosuje2o 3aKoHa

Cm. exemy "Cpok ecoonocmu. I apanmuiinsiii cpok. Cpok cayoicool”

Hnghopmayus 06 usmenenusix:

Deoepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 1 enecenvl uzmenenus

Cm. mexcm nyHkma 6 npeovioyuell peoaKyuu

1. Ha ToBap (paboty), mpemHa3HAYE€HHBIM ISl JUIMTETHLHOTO WCIOJIB30BAHUS, W3TOTOBUTEIH
(MCTIONHUTENh) BIIpaBe YCTAHABIMBATH CPOK CJOYKObI - TEpPUOJl, B TEUEHHE KOTOPOTO H3TOTOBUTENb
(ucmonHUTENH) 00s13yeTCsl 00ecneurnBaTh MOTPEOUTETI0 BOBMOKHOCTh UCTIOIB30BaHMsI TOBapa (paboThl) 1o
HA3HAYCHUIO U HECTH OTBETCTBEHHOCTh 32 CYIIIECTBEHHBIE HEI0CTATKN HA OCHOBAHUHM MyHKTA 6 cTaThu 19 u
IyHKTa 6 cTarby 29 HacTOALIETO 3aKOHA.

Unghopmayus 06 usmenenusix:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 enecenvl usmeHeHus
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMU )
Cm. mexkcm nyHKma 6 npeovioyujel peoakyuu

2. WsroroButenb (MCIOJIHHUTENb) O00s3aH yCTAaHABIMBAaTh CpPOK CIYyKObI ToBapa (paboTbl)
JUTUTENIHHOTO TIOJIb30BaHUs, B TOM YHUCIIC KOMIUICKTYIOIINUX U3JIENIUi (1eTasel, y3710B, arperatoB), KOTOpbIe
[0 HCTEYCHHWU OIPECNICHHOIO TMEpHoJa MOTYT TMPEICTaBISATh OMACHOCTb Ui JKM3HH, 310POBBS
NOTPEOUTEIS, MPHUUHATH BPEJl €T0 UMYIIECTBY WM OKPYXKArOIIeH cpere.

Hngpopmayus 06 uzsmenenusx:
Dedepanvrvim 3akonom om 17 dexabpsa 1999 o. N 212-D3 ¢ nynkm 3 6Hecenbl U3MeHeHUs.

Cm. mexkem nyHKkma 6 npeovioyujell peoaxkyuu

3. Cpok cimyxObl ToBapa (pabOTHI) MOXET HCUHCIATHCS CAWHHWIIAMH BPEMCHHU, a TAK)KE WHBIMH
eIUHUIIAMH H3MEpeHUsl (KWJIOMETpaMHu, METpaMd W TPOYMMHU CIUHHUIIAMH W3MEPCHHS WCXOAS U3
(YyHKIIMOHATIBFHOTO Ha3HAYCHHS TOBapa (pe3yaprara padoThl)).

Hngpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 4 enecenvt uzmenenus

Cm. mexkcm nyHKkma 6 npeovioyujell peoaxkyuu

4. Ha mpoayKThl TUTaHUs, Tap(HIOMEPHO-KOCMETHIECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOM
XUMHH U MHBbIE TOJ00HBIE TOBaphl (pabOThl) M3rOTOBUTEND (MCIIOJHUTENb) 00S3aH yCTaHABIMBATh CPOK
TOJHOCTH - MIEPUO/I, TI0 UCTEUEHUHN KOTOPOro TOBap (paboTa) CUNTAETCS] HEPUTOIHBIM JIJIsl UCTIOIb30BaHUS
10 Ha3HAYCHHUIO.

Hugpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 17 oexabps 1999 o. N 212-D3 ¢ nynkm 5 6Hecenbl UsMeHeHUs.

Cm. mexkem nyHKkma 6 npeovloyujeli peoaxkyuu

5. [Ipomaxa ToBapa (BBITOIHEHNE PAOOTHI) ITO UCTEUCHUH YCTAHOBJICHHOTO CPOKA TOAHOCTH, a TAKKE
ToBapa (BBIMOJHEHUE pPaOOTHI), Ha KOTOPBIA JOJDKEH OBITh YCTAHOBJEH CPOK TOJAHOCTH, HO OH HE
YCTaHOBIICH, 3aIlpenacTCsl.

Hupopmayus 06 usmenenusix:
Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 ¢ nynxm 6 enecernvl uzmenerus

Cm. mexkem nyHKkma 6 npeovloyujeli pedaKyuu

6. N3roroBuTens (MCIOTHUTEINB) BIIpaBe YCTAaHABIMBATh Ha ToBap (paboTy) rapaHTHIiHBINA CPOK -
Mepuoji, B TEUEHHE KOTOPOro B ciiydyae OOHapyxeHHs B ToBape (paboTe) HemocTaTka H3TOTOBUTEIND
(McTONHUTENB), MPOJABEL], YIMOJHOMOYEHHAs OpraHu3alus WIK YIOJIHOMOYEHHBIH WHIAWUBUAYaJIbHbIN
MpeIIpUHUMATENb, UMIOPTEP OO0s3aHBl YIOBIETBOPUTH TPEOOBaHUS MOTPEOUTENS, YCTAaHOBJICHHBIC
cratbsiMu 18 u 29 nacrosniero 3akona.

W3roroBuTens BpaBe MPUHITH 00S13aTENLCTBO B OTHOILIEHUH HEIOCTAaTKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYEHUH YCTAHOBJICHHOTO MM TapaHTUHHOIO CPOKa (JIOTIOJHUTETBHOE 0053aTeIbCTBO).

CopneprkaHue IOTIOTHUTEIBHOTO 0053aTeIbCTBA H3TOTOBUTES, CPOK ACHCTBHS TAKOTO 003aTebCTBA
U TIOPSAJIOK OCYIIECTBICHUS MOTPEOUTENEM IIPAB M0 TAKOMY 0053aTeIbCTBY OMPEICIIAIOTCS U3TOTOBUTEIIEM.
Hnghopmayus 06 usmenenusx:

Deoepanvrvim 3axonom om 21 oexabdps 2004 2. N 171-D3 ¢ nynkm 7 6HeceHvl uzmMeHeHuUs

Cm. mexcm nyHkma 6 npeovloyuell peoaKyuu

7. IlpomaBen BmpaBe YCTAaHOBUTh HAa TOBAap TapaHTUUHBINM CPOK, €CIM OH HE YCTaHOBIEH
M3TOTOBUTETIEM.

[Iponaser; BpaBe MpUHATH 00S13aTENLCTBO B OTHOILIIEHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX 10
HCTEUEHUH TapaHTHITHOTO CPOKA, YCTAHOBJICHHOTO M3rOTOBUTENEM (JOMOIHUTENBHOE 0053aTEIbCTRO).

ConeprkaHue TOTIOTHUTENHHOTO 00S3aTeNbCTBA MPOJIABIA, CPOK JEHCTBUS TAKOTO 00sI3aTebCTBA U
MOPSIIOK OCYIIECTBICHHSI MOTPEOUTENEM MPaB MO TAKOMY 00s13aTENIbCTBY ONPEACISIIOTCS IOTOBOPOM MEXKTY
MOTPeOUTENEM U MPOJABIIOM.

Unghopmayus 06 usmenenusix:
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMU )
Dedepanvrvim 3axonom om 21 oexaops 2004 2. N 171-D3 cmamos 5 dononnena nynkmom 8

8. M3roroButenp (IIpoAaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHApyXEHHbIC B
TEUEHHE CPOKa ACUCTBUS JOMOJHUTEIBHOTO 00s3aTeNIbCTBA, B COOTBETCTBUU € ab3ameM BTOPBIM ITyHKTa 6
crareu 18 HacTosmiero 3aKoHa, a Mocie OKOHYAHUS CPOKaA JICHCTBUSA JOTIOJIHUTENILHOTO 0053aTeNbCTBA - B
COOTBETCTBUHM C IYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

Crarbs 6. OOs3aHHOCTb M3rOTOBUTENS O0ECHEYUTHh BO3MOYKHOCTb PEMOHTA U TEXHUYECKOTO
o0CITy)KUBaHHS TOBapa
TAPAHT:

Cm. DHyuxnoneouu, no3uyuU 8bICULUX CYO08 U Opyeue KOMMeHmapuu Kk cmamve 6 Hacmosuje2o 3aKkoHa

N3zrotoBuTens 00s3aH 00€CIIEUNTh BO3MOXXHOCTh HCIOJIB30BaHUS TOBapa B TEUCHHE €r0 CpOKa
cIyOb1. J{71s1 9TOM 1eTTM M3rOTOBHUTENHh O00ECIIEUMBAET PEMOHT M TEXHHYECKOEe OOCITy)KMBaHHE TOBapa, a
TaK)Ke BBITYCK M TIOCTaBKYy B TOPrOBBIE W PEMOHTHBIC OpPTraHHM3AIMM B HEOOXOAWMBIX I PEMOHTa
TEXHUYECKOTO OOCTY)KMBAHHS 00beME M aCCOPTHMEHTE 3allaCHBIX YaCTeH B TEUCHUE CPOKA MPOU3BOJICTBA
TOBapa W MOCJIE CHATHS €T0 ¢ MIPOM3BOJACTBA B TEUCHHE CPOKA CIYKOBI TOBapa, a MPH OTCYTCTBUHU TAKOTO
CpOKa B T€UEHHE JIECSITH JIET CO JHS Mepeiadun ToBapa MOTPEOUTEINIO.

Cratbsa 7. [IpaBo nmorpedurens Ha 6e30macHOCT ToBapa (paboThl, yCIyru)
TAPAHT:

Cm. DHyuxnoneouu, NO3UYUU 8bICULIUX CYO08 U Opy2ue KOMMEeHmapuu K cmamsve 7 Hacmosauje2o 3aKona

Cm. cxemy "bezonacnocms mosapa”

Hngpopmayus 06 usmenenusx:
Dedepanvrvim 3akonom om 17 oexadpsa 1999 o. N 212-D3 ¢ nynkm 1 6necenvbl usmeHeHus.

Cm. mexem nyHKkma 6 npeovioyujeli peoaxkyuu

1. TloTpebutens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHSIX €T0
WCIIOJIb30BAaHUS, XpaHEHUS, TPAHCHOPTHPOBKM M YTWIM3AIMU ObLT Oe3omaceH JUisl *KU3HHU, 3I0POBBS
MOTPEeOUTENS, OKPYXKAIOLIEH Cpelbl, a TakKe He MPUYMHSUII Bped MUMYIecTBy norpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI obOecrieunBaTh O€30MacHOCTh ToBapa (paloThbl, yCIyru) A SKU3HU U 370POBbS
NOTpeOUTeNs, OKpYXKAalIled cpeabl, a TakkKe IMpeIoTBpallecHue MPUYUHEHUS Bpela HMYLIECTBY
MOTPEOUTES, ABIAIOTCS 003aTeIbHBIMU M YCTAHABIIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM UM MOPSIKE.

2. WzrotoButenb (MCIONHUTENB) 00s13aH 00ecrieunBaTh 0€30M1acCHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CIIY>KOBbI MJIM CPOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUU € MyHKTOM | CTarbu 5 HACTOSIIEro 3aKOHA U3TOTOBUTENb (MUCIIOIHUTENh) HE
yCTaHOBUI Ha ToBap (paboTy) cpok cimyxkObl, OH 00si3aH oOecrneynTh Oe30macHOCTh ToBapa (paboThl) B
TEUYEeHHUE JECITH JIET CO AHs repenadu ToBapa (paboThl) MOTPEeOUTEITIO.

Bpen, npuurHEHHBIH )XU3HH, 3I0POBBIO WM UMYIIECTBY OTPEOUTENS BCISACTBUE HEOOECTIEUECHHS
6e30macHOCTH ToBapa (paloThl), MOAJEKUT BO3MEIIEHUIO B COOTBETCTBUHM CO cTaTheil 14 HacTosIiero
3aKoHa.

3. Ecim gpns  OGezomacHOro WCHOJdb30BaHMsI ToBapa (paboThl, yCIyru), €ro XpaHeHwus,
TPAHCHIOPTUPOBKUA M YTHIW3ALUKU HEOOXOAMMO COONIOAaTh CHelUalbHbIe MpaBuia (Jajiee - MpaBuia),
M3TOTOBUTENH (MCTIOTHUTENB) 00s3aH yKa3aTh 3TH MPaBUjia B CONPOBOIUTENHHON JOKYMEHTALUN Ha TOBap
(paboty, yciyry), Ha 3THKETKE, MapKUPOBKOM MM MHBIM CHOCOOOM, a MpojaBel (MCIOJHUTENb) 00s13aH
JIOBECTH ATH MpaBUja 10 CBEJCHHS OTPEOUTENS.

Hnghopmayus 06 usmenenusix:

Deoepanvrvim 3axonom om 21 oexadps 2004 2. N 171-D3 ¢ nynkm 4 6necenvl uzmeneHus

Cm. mexcm nynkma 6 npeovloyuyeti peoaKyuu

4. Ecnu Ha ToBaphl (paboOThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIIEHHOM MM TOPSJIKE YCTaHOBJIEHBI
oOs3aTenbHbIE TpeboBaHMs, oOecreynBaone MX O€30MacHOCTh JUISl JKM3HM, 30pPOBbsS IMOTpeOUTENs,
OKpYXKarolel cpefbl U MperoTBpallleHue MPUUYMHEHHsS Bpela MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
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TOBapoB (paboT, YCIyT) yKa3aHHBIM TPEOOBaHUSM IMOJJICKUT 00S3aTEILHOMY TIOTBEPKICHHUIO B TIOPSIKE,
MPEyCMOTPSHHOM 3aKOHOM M WHBIMH ITPABOBBIMU aKTaMH.

TAPAHT:

Coenacno @edepanvromy 3axkony om 27 oexabops 2002 2. N 184-D3 obvekmom obszamenvhol
cepmugpukayuu  modxcem OblMb MONLKO NPOOYKYUS, BbINYCKAeMAds 6 00pawjeHue Ha meppumopuu
Poccuiickoii @edepayuu. Cm. Ungopmayuonnoe nucomo loccmanoapma P® om 11 urwons 2003 2. N BK-
110-28/2522

He nonmyckaercs mnpopaxa ToBapa (BbIIIOJHEHHE paOOThI, OKa3aHWE YCIYIH), B TOM 4YHUCIIE
UMIOPTHOTO ToBapa (paboTel, yciyrum), 0e3 wuHPOpManuu 00 00A3aTeIbHOM MOATBEPIKICHHH €ro
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HACTOSIIECH CTAThH.

Hngpopmayus 06 usmenenusx:

Cmamus 7 oononanena nynkmom 4.1 ¢ 5 oexaops 2022 2. - @edepanvhvlil 3akoH om 5 oexabps 2022 2. No
478-D3

4.1. He pnomyckaercsi mpojaxka TOBapa, B TOM YHCJIE€ HMIOPTHOTO TOBapa, COJEPIKAIIETO
nH(pOpMAIIO, 3a PACIPOCTPAHEHHE KOTOPOH TPEAYyCMOTpEHA AaJIMUHUCTPATUBHAS WA YrOJOBHAS
OTBETCTBEHHOCTD.

Hugpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 18 urons 2011 o. N 242-D3 6 nynkm 5 6necenvl uzmeHeruss, CMynanuue 8 CUIy
c I aseycma 2011 2.

Cm. mexem nyHKkma 6 npeovioyujell peoaxkyuu

5. Eciu ycraHoBieHO, YTO TpU COONIOACHHUU TOTPEOUTENIEM YCTAaHOBJIEHHBIX IPABUI
MCIOJIb30BaHUS, XPAaHEHUsI JIM TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUUYHHSIET UM MOXKET MPUIUHUTD
BpEl JKU3HH, 3[I0POBBI0 U UMYIIECTBY MOTPEOUTENSI, OKPYXKAIOIIEH cpelie, U3rOTOBUTENb (MCTIOIHHUTEb,
MpoJiaBell) 00si3aH He3aMeIMTEILHO MPHOCTAHOBUTH €r0 MPOU3BOJICTBO (peasin3aIiiio) 10 YCTpPaHEHUS
MPUYMH BpEAa, a B HEOOXOIUMBIX CIIy4asX MPUHATH MEPhI MO0 U3BATHIO €ro M3 000poTa U OT3bIBY OT
norpeodurens (morpeduTemneii).

Ecnu npuuuHel Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTEIND (MCIIONIHUTENb) 00s13aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ mpou3BOJCTBA. [Ipu HEBBIMOTHEHUH H3TOTOBHUTENIEM (HUCIIOTHHUTEIIEM) STOM
00513aHHOCTH YIIOJIHOMOYEHHBIN (pefiepaibHblii OpraH HCIOJHUTEIbHONW BIACTH MPUHUMAET MEpbl 10
OT3bIBY TAKOTO ToBapa (paboThl, yCIyry) ¢ BHYTPEHHETO PhIHKA U (MJIM) OT IOTPEOUTEIIS UITH TIOTpeOuTenen
B MOPSIIKE, YCTAaHOBJIEHHOM 3aKOHOJIaTeIbcTBOM Poccuiickoit Denepanuu.

VYOBITKH, MPUYMHEHHBIE MOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paloThl, yCIyru), MOIJIEkKar
BO3MEUICHHUIO U3rOTOBUTENEM (MCIIOJIHUTEIIEM) B ITOJTHOM 00BEMe.

6. YTparwmi cuiy.

Hnghopmayus 06 usmenenusix:

Cm. mexkem nynkma 6

Crarpa 8. [IpaBo morpedutens Ha HHPOPMAIUIO 00 W3rOTOBHUTENE (MCIIOJIHUTENE, TPOIABIIE) U O
ToBapax (padorax, yciyrax)
TAPAHT:

Cm. DHyukioneouu, NO3UYUU 8bICUUX CYO08 U Opyaue KOMMeHmapuu Kk cmamve 8 Hacmosauje2o 3akona

1. ITorpebutens BnpaBe noTpedOBaTh MPEI0CTaBICHHUSI HEOOX0AUMON U 10CTOBEPHOM MH(popMaImu
00 m3rotoBuTesne (UCIOJHUTENE, NTPOAABLE), PSKUME €ro PabOThl U peaTu3yeMbIX UM ToBapax (paboTax,
yciayrax).

Hnghopmayus 06 usmenenusx:
Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - Pedepanvhuiii 3akon om 24 urons 2025 2. Ne 168-D3
Cm. npedvloywyio pedakyuro

2. VYka3aHHas B NyHKTe | Hacrosmied craTbu MH(OpMAIMs B HAaIAIHOW M JIOCTYNHOM (opme
JIOBOJIUTCSI IO CBEJAECHMUS NOTpeOHTeNeld NpU 3aKIIOYEHUH JIOTOBOPOB KYIUIM-TPOJAXKW M JOTOBOPOB O
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BBITMIOJIHEHUH paloT (OKa3aHUM YCIYT) CHOCOOaMH, MPHHATHIMUA B OTAGNBHBIX cdepax OOCITyKUBaHHS
noTpeduTeneil, Ha PYCCKOM S3bIKE, a JOMOJHUTEIHHO, MO YCMOTPEHHUIO H3TOTOBUTENS (MCIOTHUTEIS,
MPOJIaBIIA), HA TOCYIAPCTBEHHBIX S3bIKaX PeCIyOIMK U MHBIX S3bIKax HapoaoB Poccuiickoit @eneparui.

Ungpopmayus 06 usmenenusx:

Cmamus 8 dononnena nynkmom 3 ¢ 1 auneaps 2019 e. - @edepanvusiii 3akon om 29 urons 2018 2. N 250-D3

3. VIIoTHOMOYEHHAS OPraHU3alys WK YIIOJTHOMOYCHHBIH WHIUBUAYATBHBIN TPEIIPUHUMATEID 110
TpeOOBaHUIO TIOTPEOUTENSI 00S3aHBI MIPEIOCTABUTH MOATBEPIKICHUE CBOMX TIOJTHOMOYHH, BEITCKAIOIINX U3
3aKJIIOYEHHOTO UMH JIOTOBOPA C U3rOTOBUTEINEM (TIPOIABIIOM).

Hngpopmayus 06 usmenenusx:
Haumenosanue uzmeneno c 1 sneaps 2019 2. - @edepanvruiii 3axon om 29 utons 2018 e. N 250-D3

CMm. npedvioyuyio peoakyuio
Crarba 9. Undopmarust 06 nusroroBuresne (MCIOJHUTENE, TPOIABIIE, BIIAJIENIbIIE arperaropa)
TAPAHT:

Cm. DHyuxnoneouu, no3uyuu 8blCULUX CYO08 U Opyeue KOMmeHmapuu Kk cmamve 9 Hacmosiuje2o 3akoHa

Cwm. cxemy "Hngopmayus, npedocmasnsemas nompeoumento”

Hngpopmayus 06 usmenenusx:
Ilynxkm 1 usmenen c 1 amsapsa 2019 e. - @edepanvuviii 3axon om 29 utons 2018 . N 250-D3

CMm. npedvioyuyio peoakyuio

1. MzroToBuTeIb (MCIOJHUTEIb, MPOIABEIL) 00s13aH TOBECTH JI0 CBEJICHUS MTOTPeOUTEN st GUPMEHHOE
HaWMEHOBaHHE (HAMMEHOBAHUE) CBOCH OpraHU3allii, MECTO €€ HAXOXJICHUs (aJpec) U PeKUM ee paboThI.
[TpomaBerr (MCTIOHHUTEIB) pa3MeniaeT YKa3aHHYI0 HH(OpPMAITHIO Ha BRIBECKE.

W3roroButens (MCMIONHUTENb, NPOJAABEL) - WHAMBUAYAJIbHBINM MpeANpUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HMHPOPMALIMIO O TOCYIApPCTBEHHOM pEerucTpalui ¥ HAaUMEHOBAaHUU
3aperucTpUpOBABIIETO €r0 OpraHa.

NzrotoBuTens (poaasel;) 00si3aH AOBECTH JI0 CBEIEHUS NMOTpeOuTenss GupMEHHOE HAaUMEHOBAaHHE
(HaMMEeHOBaHWE), MECTO HAXOXKJEHHUS (aIpec) W PekuM padOThl YIMOTHOMOYCHHOW OPraHM3alliu WU
YIOJIHOMOYEHHOTO HAUBUAYAJIBLHOTO MPEANPUHUMATESL.

Unpopmayus 06 usmenenusx:

Cmamus 9 dononnena nynkmom 1.1 ¢ 1 ausapsa 2019 e. - @edepanvuwiii 3akon om 29 urons 2018 . N 250-
D3

1.1. YnonHomo4yeHHast OpraHu3alys Uil YIOJTHOMOUYEHHBIH HHIUBUAYAIbHBIN IPEeANpUHUMATEND B
ciydae oOpalieHus noTpeduTesns o0s3aHbl JOBECTH 10 €ro cBeleHus: HHGOpMAIUIo 0 ce0e M U3rOTOBUTEIIE
(nponasiie) (pupMeHHOE HaMMEHOBaHHME (HAaMMEHOBAaHHUE), MECTO HaxXOXKACHHS (aIpec), peuM pPadOTHI,
TOCYIapCTBEHHBIM PETUCTPALIMOHHBIA HOMEp 3alkCH O CO3/aHUU IOPUAWYECKOTO JIMIA, (PaMUIUI0, UMS,
OTYECTBO (€CIM HMMEeTCs), TOCYIApPCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3aluCH O TOCYIapCTBEHHOMN
peructpanuu (GpU3MYECKOro JHIlAa B Ka4eCTBE WHIUBUIYATbHOTO MPEANPUHUMATENS). YHOJIHOMOUYEHHAs
OpraHu3aIs WA YIOJIHOMOYEHHBIA WHIUBUAYAIbHBINA MPEIIpUHUMATENb BIPaBE JOBECTH JI0 CBEICHUS
notpebuteneit nHdopManuo o cebe MOCPEICTBOM €€ pa3MEeIleHUs] Ha CBOEM caiiTe B MH(OPMAIIOHHO-
TeJIEKOMMYHUKAIlIMOHHOW cetn "MHTepHer", MHpopMaluio 00 H3roToBUTENE (IIPOJAABIE) MOCPEICTBOM
pasMelleHHsl Ha CBOeM caiiTe B MH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT" CChIIKM Ha
CTpaHHUIly caiiTa U3roToBUTENS (IIPOJaBiia) B MHGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHet",
coJieprKarryto nHpopMaluio o0 u3rotoButene (MpoaaBIle).

Hnghopmayus 06 usmeHnenusx:

Cmamws 9 dononnena nynkmom 1.2 ¢ 1 saneapsa 2019 2. - @edepanvusiii 3akon om 29 urona 2018 2. N 250-
D3

1.2. Brmagenen arperaropa o0si3aH JIOBECTH JI0 CBeIeHHS MOTpeOuTenel mHpopMmaiyio o cede u
npogasie (ucnonHuTene) (PpupMeHHOE HAaUMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXKIeHHs (ampec),
peXuM paboThl, TOCYIAPCTBEHHBIN PErHCTPAIMOHHBIN HOMEp 3alUCH O CO3/IaHUU OPHUIUYECKOTO IIUIIA,
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bamMunuio, UM, OTYECTBO (€CIM HMEETCs), TOCYIAapCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3almucHh O
rOCyIapCTBEHHON perucTpanuu (pU3MYecKoro JMa B Ka4eCTBE WHAMBUIYAILHOTO MPENNPUHUMATENS), a
TaKXKe 00 UMEIOIIMXCS U3MEHEHUAX B yKa3aHHOW nH(popMmarmu. Bianener arperatopa 10BOAUT 10 CBEICHHUS
notpebuTeneit nHpopMaIuio o cede U mpoaasie (MCIOIHUTENE) MOCPEACTBOM €€ pa3MEIeHUsI Ha CBOUX
caiite m (WiaM) cCTpaHuIe caiita B WHPOPMAIIMOHHO-TEICKOMMYHUKAaNIMOHHONW cetn "MHTepHer".
Wudopmammio o mpoxaBue (MCIIOMHHUTENE) BIAZENel] arperaropa BIpPaBe JOBECTH 1O CBEICHHS
MOTpeOUTENIeH MOCPEACTBOM pa3MEIICHHUS Ha CBOMX CaiTe W (WMJIM) CTpaHUIE caiiTa B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT" CChUIKM Ha CalT mpojaaBia (MCHOJIHUATENS) B MHPOPMAITMOHHO-
TeJIeKOMMYHUKalMoHHOU cetu "UHTepuer".

Hngpopmayus 06 usmenenusx:

Cmamus 9 dononnena nynkmom 1.3 ¢ 1 aunsapsa 2019 e. - @edepanvuwiii 3akon om 29 urons 2018 . N 250-
D3

1.3. IIponasern (ucnoaHUTENH) 00S3aH MPEAOCTABUTD BIAJIENbIlY arperaropa 1 pa3MecTUTh Ha CBOEM
caiite B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHer" (Ipu €ro HajJu4uH) JOCTOBEPHYIO
nHpopMmaluio o cede, ykazaHHYIO B TyHKTe 1.2 HacTosuiel crateu. B ciydae, eciny UMEOTCSl U3MEHEHUSI B
Takou HH(pOPMAIIKH, TPOJIaBell (MCTIOTHUTEIb) 00s13aH B TEYEHHE OJTHOTO pabOyero JIHSI C MOMEHTa BHEC EHUS
B Hee U3MEHEHHI COOOIINTD BIAAEIbIly arperaropa 00 3TUX U3MEHEHHUSIX U Pa3MECTHTh UX Ha CBOEM caiite
B WH(OPMAITMOHHO-TEJIEKOMMYHUKAITMOHHOH cetn "MHaTepHeT" (mpu ero Hanwuuu). Bragener arperaropa
00s13aH BHECTH 9TH U3MEHEHHUS B MH(POPMAITUIO O TIPOIaBIie (MCIIOHUTEIIE) B TEUCHHUE OJTHOTO pabovero JHs,
€CJIM pa3MelleHue yKa3aHHOW MH(pOpMAaIK OCYIECTBISETCS Ha caiiTe BIaJesblia arperaropa u (Win) ero
CTpaHHUlle caiiTa B ”HPOPMAIIMOHHO-TEJIEKOMMYHUKAaIMOHHOM ceTH "MHTepHet".

Hnpopmayus 06 usmenenusx.:

Cmamus 9 oononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edepanvhuiii 3akon om 1 anpens 2025 e. Ne 41-
D3

1.4. Bnagemenr arperatopa BIpaBe OO0ECHEUUTh BO3MOXHOCTH TPOXOXKIACHHUS TPOAABIIOM
(ucnosHUTENIEM), TOTPEOUTETIEM ayTCHTU(PUKAIIMN C UCTIOJIBb30BAaHUEM €IUHON OMOMETPHYECKON CHUCTEMBI
B COOTBETCTBUU cO cTarbeil 10 DemepanpHoro 3akoHa oT 29 gekabps 2022 roma N 572-®d3 "OO6
OCYIIECTBIICHUN UACHTU(GUKAIMK U (WIM) ayTeHTHPUKAIUA (U3UUECKUX JIMI C MCIOJIb30BaHUEM
OMOMETPUYECKUX MEPCOHATBHBIX JaHHBIX, O BHECEHUU W3MEHEHUHN B OTJEJIbHBIC 3aKOHOJATEIIbHBIC aKThI
Poccuiickoit denepanuu ¥ NpU3HAHUM YTPATUBIIMMHU CHIY OTAENBHBIX MOJOXKEHHHM 3aKOHOAATENIbHBIX
aktoB Poccuiickoit ®enepanun’.

Unpopmayus 06 usmenenusx:

Cmamus 9 oononnena nynkmom 1.5 ¢ 1 mapma 2026 2. - @edepanvhwiii 3akon om 1 anpens 2025 e. Ne 41-
D3

1.5. Bmanmenen arperatopa o00si3aH OCYIIECTBIATH UICHTHU(HUKAIMIO C HCIOJIb30BAHUEM
denepanbHON rocygapcTBEHHON uHpopMaoHHON cuctembl "Enunas cuctema wuaeHTU(UKAUU U

ayreHTu(ukanuu B UHOpacTpykrype,  oOecrneyuBaronieii  MH()OPMAIMOHHO-TEXHOIOTHUECKOE
B3auMOJIeiicTBrEe MH(POPMAIIMOHHBIX CHUCTEM, UCIOJIb3YEMBIX JUIsl MPEJOCTABIICHUSI TOCYIApCTBEHHBIX U
MYHHUIMIIANBHBIX YCAYT B JIEKTPOHHOM ¢opme" (nmasee - equHas cucTeMa WJICHTUDUKAUU U

ayTeHTU(PUKAMK) H3bABUBIIMX KEJIAHUE MPOUTH TaKyl0 HASHTU(QUKANUI0O M HUMEIOIIMX HaMepeHue
pasMecTUTh MpPEUIOKEHHE O 3aKIIOUEHHM JIOTOBOPa KYIUIM-TIPOJAXXH ToBapa (JI0roBOpa BO3ME3IHOTO
OKa3aHHUs YCIIYT) POCCUMCKHUX IOPUANYECKUX JIUL U PU3UUECKUX JIMII.
Hnghopmayus 06 usmenenusix:
Cmamus 9 donoanena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edepanvhuiii 3akon om 1 anpens 2025 e. Ne 41-
D3

1.6. Bnanenen arperaropa o0si3aH JIOBECTH 1O CBeleHHMs morpeOuTeneil uHbopmanuo o
MIPOXOXKJICHUHM UICHTU(UKAIIMY JIUIIOM, UMEIOIIMM HaMepeHHe pa3MECTUTh MPEAJIOKEHNUE O 3aKIIOUEHUN
JIOTOBOpa KYIUIM-TIPOJIAXKH TOBapa (JOroBOpa BO3ME3AHOIO OKa3aHUs yCIYT), C UCIOJIb30BAHUEM E€INHOMN
CHCTEeMBbl MJIECHTU(UKAIIMK U ayTeHTHU(PHKALUU MOCPEACTBOM pa3MeEIlEeHUs yKa3aHHOM MHpOpMarmu Ha
CBOMX caiiTe U (MJIM) CTpaHUIle caiiTa B ”HPOPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU cetn "MHTepHeT".

Unghopmayus 06 usmenenusix:
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMU )
Dedepanvrvim 3axonom om 16 oxkmsaops 2006 2. N 160-D3 nynxm 2 uznoicen 8 Ho6ou pedaxyuu

Cm. mexkcm nyHKma 6 npeovioyujel peoaxkyuu

2. Ecnu Buj N€ATENbHOCTH, OCYIIECTBIISIEMBI H3rOTOBUTEIEM (MCIIOJHUTENEM, IPOAABIIOM),
IIOJUIEKUT JIMLIEH3UPOBAHUIO U (WJIN) UCTIOIHUTEIb UMEET FOCYAAPCTBEHHYIO aKKPEAUTALINIO, 10 CBEIEHUS
noTpeOuTeNsl TOJDKHA OBITH J0BeAeHA WH(POPMALUS O BUJC ACATEIHOCTH M3TOTOBUTENS (HMCIOIHUTEIS,
IIpojaBIia), HOMEPE JIMLEH3UU U (UJIM) HOMEPE CBUAETEILCTBA O TOCYIaPCTBEHHON aKKpEeIUTAIlMHU, CPOKaX
JNEUCTBUS yKa3aHHBIX JIMLIEH3UU U (UJIM) CBHUJIETENIbCTBA, a Takke MH(OpManus o0 opraHe, BbIIABIIEM
YKa3aHHbIE JIMLEH3UIO U (WJIN) CBUIETENIBbCTBO.

3. Uadopmarus, npeaycMOTpeHHasl IyHKTaMu | ¥ 2 HAaCTOSIIEH CTaThy, T0JDKHA OBITH I0BE/IeHA 10
CBEIICHHsI MTOTpeOUTENeH TakKe MPHU OCYIIECTBICHUN TOPTOBIH, OBITOBOTO M MHBIX BHJOB OOCITY)KUBaHHS
noTpeduTenell BO BpEMEHHBIX ITOMEILIEHUAX, Ha SpMapKax, C JOTKOB U B JIPYTUX CIydasiX, €CJIM TOProBis,
ObITOBOE W WHBIE BUABl OOCITY)KHMBAHMS TMOTPeOUTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MecCTa
HaXOKJCHUI MPOJIaBLa (MCIIOJHUTEIS).

Cratbsa 10. Unpopmanus o ToBapax (paboTax, ycayrax)
TAPAHT:

Cm. DHyuxnoneouu, no3UYUY 8bICUIUX CYO08 U Opy2ue Kommenmapuu k cmamoe 10 nacmoswezo 3akona

Cm. cxemy "Hngopmayus, npedocmasnsemas nompeoumento”

1. UzrotoButens (MCHOIHUTEND, MPOJABEl]) 00s13aH CBOEBPEMEHHO MPEAO0CTABIATh MOTPEOUTEIIO
HEOOXOAMMYI0 H JIOCTOBEpHYIO HH(pOpMaImio o0 ToBapax (paborax, ychyrax), oOeCrnedrBaronyto
BO3MOXHOCTh UX MTPaBUIILHOTO BBIOOpA. [10o OTIHeIbHBIM BHIaM TOBAPOB (PadoT, yCIIyT) MepedeHb U CIIOCOOBI
JOBeJleHUs] HHpOopMaIMK 0 oTpeduTens yctaHaBiuBatorcs [IpaBurensctBoMm Poccuiickoit deneparui.

Hnpopmayus 06 usmenenusx.:

Dedepanvrvim 3axonom om 21 dexabdps 2013 2. N 363-D3 6 nynkm 2 @HeceHbl UsMeHeHUsl, 6CMYynarnuue 6
cuny ¢ 1 urona 2014 e.

Cm. mexkem nyHkma 6 npeovloyujell peoaxKyuu

2. Nadopmarmst o ToBapax (padotax, ycayrax) B 00s3aTelIbHOM TOPSJIKE JOJKHA COJIEPIKATh:

HAaUMEHOBAHHME TEXHUYECKOTO perlaMeHTa WM HWHOE YCTAaHOBJICHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit ®epepaiiui 0 TEXHUYECKOM PETYIUPOBAHMU U CBUAETEIBLCTBYIOIIEE 00 00s3aTebHOM
MOJITBEPK/IEHUU COOTBETCTBUS TOBapa 0003HAYCHHUE;

cBeZicHUs1 00 OCHOBHBIX IOTPEOMTENILCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOIICHHH
MPOAYKTOB MUTAHUSI CBEIEHHUS O COCTaBe (B TOM YHKCJIE HAUMEHOBaHHE HCIOJIB30BAaHHBIX B IPOIECCE
W3TOTOBIICHUS MTPOAYKTOB MUTAHMSI MUIIEBBIX J00aBOK, OMOJIOTHUYECKH aKTUBHBIX 100aBOK, HH(OpMAIS O
HAJIMYUU B TMPOJAYKTAX IUTAHUS KOMIIOHEHTOB, TNOJYYEHHBIX C TMPUMEHEHHUEM T'e€HHO-WHKEHEPHO-
MOJM(UIHMPOBAHHBIX OPraHU3MOB, B CIlyyae, €CIIM COJEp)KaHHWE YKAa3aHHBIX OPraHW3MOB B TaKOM
KOMITIOHEHTE COCTaBJIAET 0oJiee EBATH JECATHIX MIPOLIEHTA), TUILIEBOI LIEHHOCTH, HA3HAYEHHUH, 00 YCIOBUAX
MPUMEHEHHS U XpaHEHUs MPOJYKTOB MUTAHUS, O CIOCO0aX M3rOTOBICHUS TOTOBBIX Ontof, Bece (o0beme),
JaTe M MeCTe€ W3TOTOBJIEHHS M YNaKoBKU (pachacoBKH) MPOAYKTOB MHUTAHMs, a TaKKe CBEACHUSA O
MPOTUBOTIOKA3aHUAX Ui WX NPUMEHEHUs NpU OTAeNbHBbIX 3aboneBaHusix. [lepeueHr ToBapoB (padorT,
yciayr), MHQpOpMaIus O KOTOPHIX JOJDKHA COJepXkKaTh MPOTUBOMOKA3aHUs JUIs UX HPUMEHEHHUsS NpU
OT/AEbHBIX 3a00eBaHusX, yrBepxkaaercs [IpasurensctBom Poccuiickoit denepannu;

LIEHY B pyOJIsIX U YCIIOBUS MPHOOPETEHUs TOBApOB (paboT, YCIyr), B TOM YHCJE IPU OIjIaTe TOBAPOB
(pabot, yciyr) uepe3 OIpeeseHHOe BpeMs Mociie X Mepeaadn (BBIMOJHEHUS, OKa3aHUs) HOTPEeOHUTENIO,
MIOJIHYIO CYMMY, ITOJUIEXKAIIYIO BBIIIaTe NOTpeOuTENeM, U rpaduK MoraeHus 3Toi CyMMBI;

TAPAHT:

Cm. Deoepanvrviii 3akon om 21 Odexabps 2013 2. N 353-D3 "O nompebumenvckom xkpedume (3atime)”,
secmynarowuti 8 cuny ¢ 1 urons 2014 e.

rapaHTUHHBINA CPOK, €CJIM OH YCTAHOBJICH;

npaBuiIa U ycioBus 3pQekTUBHOrO 1 0e30MacHOro MCIOIb30BaHUs TOBApOB (padoT, ycuyr);
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMN )

nHpopMaLuio 00 3HepreTuyeckoil 3PPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYMH TaKOW WH(POPMALIUHU OTIPEIENIEHO B COOTBETCTBUHU C 3aKOHOJIATEIILCTBOM 00 SHEProcOepeKEHUH
O TIOBBIIIEHUH SHEPTeTUYECKOH IPPEKTUBHOCTH;

CPOK CIIY’KObI HJTU CPOK TOJTHOCTH TOBapoB (paldoT), yCTaHOBIICHHBIH B COOTBETCTBUH C HACTOSIIIMM
3aKOHOM, a TaKXKe CBEJCHHUSI O HEOOXOAUMBIX JACHCTBHUAIX MOTPEOUTENS TI0 UCTECUYCHNN YKAa3aHHBIX CPOKOB U
BO3MOXKHBIX ITOCIJICAICTBUSX TPHU HEBBIIIOJHEHUN TaKUX JIEHCTBUH, €CM TOBaphl (pabOoThI) MO MCTEUCHHUH
YKa3aHHBIX CPOKOB MPEJICTABISIOT OMACHOCTh JUIS JKH3HH, 370POBBS M HMYLIECTBAa MOTPEOUTENS WIH
CTaHOBATCS HENPUTOIHBIMU JIJISl KCIIOJIH30BAHUS 110 Ha3HAYCHUIO;

aapec (MecTo HaxoXACHWs), (UPMEHHOE HAMMEHOBaHWE (HAUMEHOBAHWE) W3TOTOBHUTEIS
(ucroHUTENS, TMPOJABLA), YIOJTHOMOYEHHOW OpPraHM3allii WM YIMOJHOMOYEHHOTO WHIIMBHIYaIBHOTO
MPEANPUHIMATEIIS, IMITOPTEPA;

nHpopMmaruio 00 00s13aTeIbHOM NOATBEPKICHUM COOTBETCTBUS TOBApOB (padoT, yciyr), yKa3aHHBIX
B ITyHKTE 4 cTaTby 7 HACTOSIET0 3aKOHA;

MHGOPMALIMIO O IPAaBHUJIAX MPOJAKH TOBAPOB (BBIOTHEHHS Pa0OT, OKa3aHUs YCIIyT);

yKa3aHW€ Ha KOHKPETHOE JIMIO, KOTOpoe OyIeT BBINOJMHATH paboTy (OKa3bIBaTh YCIYTry), H
MH(OPMAIMIO O HEM, €CJIM 3TO UMEET 3HAYEHHE, UCXO/S U3 XapaKkrepa padoThl (YCIayru);

yKa3aHHe Ha HWCIOJIb30BaHUE (POHOTpAMM MPH OKa3aHWU Pa3BIEKATENBHBIX YCIYT MCIOTHUTEIISIMU
MY3BIKQTBHBIX TIPOU3BEIICHHA.

Ecnu npuoOperaemblii moTrpebuteneM ToBap ObUl B yNOTpPeOJIEHWHM WM B HEM YCTpaHSJICH
HEI0CTaTOK (HEA0CTaTKM), MOTPEOUTENIO JODKHA ObITh IPeOoCcTaBlieHa HHPOopMaIus 00 ITOM.

TAPAHT:

O OononHumenvHvlX Mpebo8aHUsX, NPEObABIAEMbIX K IMUKEMKAM, APIbIKAM JUOO0 TUCMKAM-8KIA0bIULAM
VNAKOBAHHBIX NUULEBBIX NPOOYKMO8, cM. Dedepanvhbiii 3akon om 2 aueaps 2000 e. N 29-D3

Hngpopmayus 06 usmenenusx:

Ilynkm 3 usmenen ¢ 1 cenmsops 2026 e. - @edepanvruiii 3axon om 28 oexabps 2024 2. No 546-D3
Cm. 6yoywyro peoakyuio

Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 ¢ nynxm 3 6necervl uzmeHeHus

Cm. mexkem nyHKkma 6 npeovloyujeli peoakyuu

3. HUudopmanus, mnperycMOTpEeHHas IyHKTOM 2 HAcTOSIIENH CTaTbd, JOBOJUTCS 1O CBEACHUSA
noTpeduTeNell B TeXHUYECKON TOKyMEHTAIUy, IpujiaraeMoi K ToBapaM (paboTam, yciayram), Ha STUKETKax,
MapKUpOBKOM WJIM HHBIM CHOCOOOM, NPUHATHIM JJs OTHCNbHBIX BHUIOB TOBapoB (padoT, yciyr).
Nudopmanus 06 o0s3aTenbHOM MOATBEPKICHUH COOTBETCTBHSI TOBApPOB MPEACTABISETCA B MOPAIKE U
croco0amMu, KOTOpbIE YCTAaHOBJIEHBI 3aKOHOAaTenbcTBOM Poccuiickoit denepanvd 0 TEXHUYECKOM
pEeryIMpoOBaHUU, M BKIIOYaeT B ceOs CBEACHHS O HOMEpE [OKyMEHTa, MOJATBEP)KIAIOIIETO TaKoe
COOTBETCTBHE, O CPOKE €T0 ACHCTBUS U 00 OpraHu3aIliy, ero BbIAaBIICH.

A03a11 BTOpOil yTpaTui CUiy.
Hnghopmayus 06 usmenenusix:

Cm. mexcm absaya 6mopo2o

Cmamuws 10 oononnena nynkmom 4 ¢ 1 cenmsops 2026 2. - @edepanvhuiii 3akon om 28 dexkaops 2024 2. No

546-®3
Cm. 6yoywyio peoakyuio

Hnghopmayus 06 usmenenusix:

3axon oononnen cmamoweti 10.1 ¢ 1 mapma 2026 2. - @edepanvhuviil 3axon om 24 utons 2025 2. Ne 168-D3
Cratbs 10.1. Madopmarus, npeaHasHadeHHAS I TyOIXNYHOTO 03HAKOMIICHHSI TOTpeOuTeNnei
1. Wndopmarms, mnpeaHa3HadyeHHas s MMyOJIMYHOTO O3HAKOMIIGHUS TMOTpeOUTeNneil u He
SIBIISIOIIASCS PEKIIAMOIA, 32 HCKITFOUeHHEeM HH(pOpMaIIiK, yka3aHHOH B cTaThax 8, 9 u 10 Hacrosiiero 3akoxa,
pa3Meraercss M3rOTOBUTENEM (HCIIOJHUTENEM, TMPOJIABIIOM) B OOMIEJOCTYIMHBIX MecTax (MecTax,
JOCTYITHBIX TSl HEOTMIPEIEICHHOTO Kpyra Jul) U (WJIK) JOBOJUTCS J0O CBEICHUS HEOMPEACTICHHOTO Kpyra

Cucrema TAPAHT 13/
50


http://ivo.garant.ru/document/redirect/72172736/1000
http://ivo.garant.ru/document/redirect/12171109/10
http://ivo.garant.ru/document/redirect/12117866/183
http://ivo.garant.ru/document/redirect/411233519/111
http://ivo.garant.ru/document/redirect/76846821/1003
http://ivo.garant.ru/document/redirect/12138155/5
http://ivo.garant.ru/document/redirect/4000266/1003
http://ivo.garant.ru/document/redirect/12129354/0
http://ivo.garant.ru/document/redirect/12138155/113017
http://ivo.garant.ru/document/redirect/4000266/10032
http://ivo.garant.ru/document/redirect/411233519/112
http://ivo.garant.ru/document/redirect/76846821/1004
http://ivo.garant.ru/document/redirect/412211046/12

3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMN )

notpeduTenei (B ciydae pasMeneHHs TaKOH HH(GOPMALIMH) C UCTIOIb30BaHIEM BBIBECOK UJIM MHBIX CPEJICTB
pasmenieHust HTHGpOpMaIUK (HaamUCceH, ykazaTenei, BHEIIHUX MOBEPXHOCTEH, MH()OPMAIIMOHHBIX TaOIHYeK,
MH(POPMALMOHHBIX 3HAKOB, KOHCTPYKIUI, COOpPYXECHHUH, TEXHHUYECKHUX MPUCIOCOONCHUNA W JIPYrUX
HOCHTEJEH, NpeAHAa3HAuYCHHBIX [UIS paclpoCTpaHeHuss WHQPOPMALUH, 32 HMCKIIOUEHHEM PEKIaMHBIX
KOHCTPYKIIHMI) TIPY OCYIIECTBICHUH TOPTOBIH, OBITOBOTO M MHBIX BHJIOB OOCTY)KMBaHUS TIOTPEOUTENCH.

2. Nadopmanus, npeaHasHadCHHAS TS MyOJIMYHOTO O3HAKOMIJICHUS MMOTPEOUTENEH, TOHKHA OBITh
BBINIOJJHEHA HA PYCCKOM SI3bIKE KaK TroCylnapCcTBEHHOM s3bike Poccuiickont denepaunu, a B Clydasx,
MPETYCMOTPEHHBIX 3aKOHOAATEIHLCTBOM CyOBeKTOB Poccuiickoit denepanuu, MOXKET OBITH BBINOJHEHA
TaK)Ke Ha roCyAapCTBEHHBIX sI3bIKaxX pecnyOnuk v (Win) UHBIX s3bIKax HapoJoB Poccuiickoit denepanuu.
[Tpu sTOoM MHBOpMaLKs, TpeJHAZHAYCHHAS JUTS TyOJTMYHOTO O3HAKOMIICHHS IOTPEOUTENICH U BHIIOJHEHHAS
Ha TOCYIapCTBEHHBIX SI3bIKaX PecHyOauK U (MJIM) UHBIX s3bIKaX HapoJoB Poccuiickoit denepanuu, nomxHa
ObITh MACHTUYHON N0 COJEp)KaHUI0 MH(GOPMALUM, NMPEIHA3HAYEHHON A MyOJMYHOIO O3HAKOMIICHUS
noTpeOuTeNel 1 BHIIOJTHEHHON Ha PYCCKOM SI3bIKE KaK ToCyapcTBeHHOM si3bike Poccuiickoit denepanuu, a
TaK)K€ PaBHO3HAYHOM MO pa3MEIIeHUI0 U TEXHUUECKOMY O(OPMIIEHUIO B COOTBETCTBUHU C YACThIO 2 CTaTbU
3 @enepanbHoro 3akoHa oT 1 wmroHa 2005 roma N 53-®3 "O rocymapctBeHHOM si3bike Poccuiickoit
Odeneparuun’.

3. I1o ycMOTpeHHUI0 U3roTOBUTEINSI (MCIOTHUTENS, MPOiaBlia) MHPOpMAaIHs, TpeIHa3HaueHHas s
MyOJIMYHOTO 03HAKOMJICHUS TOTpeOUTENel, B COOTBETCTBHUHU € 4acThio 2 cTaThi 3 denepaibHOrO 3aK0HA OT
1 urons 2005 roma N 53-@3 "O rocymnapcTBeHHOM si3b1ke Poccutickoit deneparinn’ MoKeT OBITh BBITTOJTHEHA
TaK)K€ Ha MHOCTPAHHBIX SI3bIKAX.

4. TlomoxxeHHWsl HACTOSIIEH CTaTbU HE MPHUMEHSIOTCA K CIydasM MCIOJIb30BaHUS (PUPMEHHBIX
HauMEHOBAaHMI, TOBaPHBIX 3HAKOB, 3HAKOB OOCITY)KMBAaHHUS, a TAKXKE K APYTUM CITydasiM, IPEeAyCMOTPEHHBIM
(dbenepanbHBIMU 3aKOHAMH, HWHBIMH HOPMATHBHBIMH TIPaBOBBIMH akTamMu Poccuiickoit ®Denepanuu,
TpeOOBaHUAMHU TEXHHYECKHX PENIaMEHTOB B COOTBETCTBMU C¢ DenepanbHbIM 3aKOHOM OT 27 nexadps
2002 rona N 184-®3 "O TeXHUYECKOM PETYIHMPOBAHUH', aKTaMH, COCTABJISIONIMMHU MpaBo EBpasuiickoro
HSKOHOMHMYECKOTO COI034.

Crartbs 11. Pexxum paboTsl mpoiaBia (MCIIOTHUTEIS)
TAPAHT:

Cm. DHyuxnoneouu, nO3UYUU 8bICULUX CYO08 U Opy2ue KomMmeHmapuu k cmamoe 11 Hacmoawe2o 3akona

HUnghopmayus 06 usmenenusx:
Ilynxkm I usmenen c 19 aseycma 2024 2. - @edepanvusiii 3akon om 8 aseycma 2024 2. Ne 232-D3

CMm. npedvioyuyo peoakyuio

1. Pesxum paboThI rOCYNapCTBEHHBIX, MYHHIIMIIATBHBIX OpPraHU3aluid TOPTOBIH, OBITOBOTO U MHBIX
BUJIOB OOCITY)KMBaHHUsS TIOTPEOUTENICH YCTaHABIMBACTCS MO PEIICHUIO COOTBETCTBEHHO HMCIOJHHUTEIBHBIX
opraHoB cyobekToB Poccuiickoiit denepannu 1 OpraHoB MECTHOTO CaMOYIIPABJICHUSI.

2. Pexxum paboThl OpraHu3aiuii, OCYIECTBISIONIUX IEATSILHOCTh B c(hepax TOProBoro, ObITOBOTO
Y HHBIX BUJOB OOCITY)KMBaHMs NOTPEOMTENCH M HE YKa3aHHBIX B ITYHKTE | HACTOSINEH CTaThbu, a TaKXKe
WH/IMBHYaJIbHBIX MPEIIPUHUMATENICH YCTAaHABIMBACTCS UMH CaMOCTOSTEIBHO.

3. Pexxum pabotel mpomaBiia (MCIOIHUTENS) JOBOJUTCS 0 CBEACHHs MOTPEOUTEIeH U JODKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Hnghopmayus 06 usmenenusix:
Haumenosanue uzmenerno c 1 smeaps 2019 e. - @edepanvhuiii 3axon om 29 utons 2018 e. N 250-D3
CMm. npedvioyuyio peoakyuio
Crarbs 12. OTBETCTBEHHOCTh M3rOTOBUTEINS (MCHOJIHUTEINS, MPOABIIA, BIa/eNblia arperaropa) 3a
HEeHaJyIexallyo nHpopMmaluio o Topape (padore, yciayre)
TAPAHT:
Cm. Duyuknoneouu, no3uyuu 8bICULUX CY008 U Opy2ue KoumeHmapuu k cmamve 12 nacmoswe2o 3akona

Unghopmayus 06 usmenenusix:
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMU )
Dedepanvrvim 3axonom om 21 oexadps 2004 2. N 171-D3 ¢ nynkm 1 enecenvl uzmeneHus

Cm. mexkcm nyHKma 6 npeovioyujel peoaxkyuu

1. Ecim morpeOuTento HE MPeJoCTaBiIeHa BO3MOXKHOCTh HE3aMEUIMTENIFHO TOJNYYUTh TIpU
3aKIIIOUEHUH J0roBOpa MHGpOpMaLuio o ToBape (paboTe, yciyre), OH BIpaBe MOTpedoBaTh OT MpoJaBIa
(ucnosHUTENS1) BO3MEIIECHUSI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUCHUS
JIOTOBOpPA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHbIH CPOK OTKa3aTbCs OT €ro MCIHOJIHEHUs M MOTpeOOBaTh
BO3BpaTa YIIaY€HHOH 3a TOBAp CyMMBbI U BOSMEILIEHUS IPYTUX YOBITKOB.

[Ipu oTKa3e OT UCIIOIHEHHS AOTOBOPA MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3ynbrar paboThl,
YCIIYTH, €CJIM 3TO BO3MOKHO TI0 MX XapakTepy) MpoJaBily (MCIIOTHUTEIIO).

2. IlponmaBen (MCHOJIHUTENb), HE MPEIOCTABUBIIMN IMOKYIATEII0 TIOJHOW U JIOCTOBEPHOU
nH(opmaruu o ToBape (padoTte, ycayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO TyHKTamMu 1-4 ctateu
18 wim mynkroMm 1 crarbu 29 HacTosmero 3akoHa, 3a HEIOCTATKH TOBapa (padoThl, YCIYrH), BOSHUKIINE
MIOCJIE €ro Nepeaayy NoTpPeOUTENIO BCIEICTBUE OTCYTCTBUS Y HETO Tako MH(OpMaIUu.

Hngpopmayus 06 usmenenusx:

Cmamus 12 oononnena nynkmom 2.1 ¢ 1 sneaps 2019 e. - @edepanvuuiii 3axkon om 29 utons 2018 . N 250-
D3

2.1. Bnagenmerr arperaropa, TpeIOCTaBHBIIMK TOTPEOUTETIO HEIOCTOBEPHYIO WM HEMOJIHYIO
uHpopMaIuio o0 Toape (yciiyre) Wiv npoiaBlie (MCIOTHUTENE), HA OCHOBAHUU KOTOPOH MOTpeOuTeneM ObLt
3aKJII0YEH JI0TOBOP KYIUIU-TIPOAaKH (JOrOBOP BO3ME3IHOTO OKa3aHMsI YCIIYT) C IPOIaBLIOM (UCIIOJIHUTENIEM),
HECET OTBETCTBEHHOCTH 32 YOBITKH, TPUIMHEHHBIE TOTPEOUTEIIO BCIICACTBUE TIPEIOCTABICHUS €My TaKOH
nHpopMaIuu.

Ecimm wHOE HE TpemycMOTPEHO COTJIAICHHEeM MEXIY BIaJeNbIIeM arperaropa W IpoaaBIOM
(MCTIOHUTENIEM ) MJTU HE BBITEKAET U3 CYLIECTBA OTHOIICHUI MEK Ty HUMHU, OTBETCTBEHHOCTD 3a UCTIOJTHEHUE
JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOUTENeM C MPOAABIIOM (MCIIOJHUTEIEM) Ha OCHOBAaHUU IPEI0CTaBICHHOM
BIIAJICNIbIIEM arperatopa uHdopmamuu o ToBape (yCiayre) WiM TpoAaBlle (MCHOJHUTENE), a TaKkKe 3a
coOmroneHne mpaB MOTpeOuTeNeH, HAPYIIEHHBIX B pe3ylbTaTe Mepeaadd MoTpeOuTento ToBapa (yciayru)
HEHa/JIe)Kalllero KauecTBa M OOMEHa HEeNpoJOBOJLCTBEHHOIO TOBapa HaUIeKallero KadecTBa Ha
AQHAJIOTUYHBIN TOBAp, HECET MPOAABEI] (UCTIOTHUTEND ).

Brnageneny arperatopa He HeceT OTBETCTBEHHOCTb 3a YOBITKHM, MPUYUHEHHBIE MOTPEOUTEIIO
BCJIE/ICTBHUE MIPEIOCTABICHUSI €My HE/I0 CTOBEPHO MITH HEMOJIHOW UHpopMaluu o ToBape (yciiyre), B ciaydae,
€CJIM BJaJIeNiel] arperaropa He u3MeHseT HHPOpMaLKio 0 ToBape (yciyre), IpeAoCTaBIEHHYIO MTPOJABIIOM
(MCTIONHUTENIEM) U COJEPIKAIIYIOCS B MPEIOKEHUU O 3aKIIOUYEHUH J0TOBOpa KYIUTH-TIPOAaXKHU (IoroBopa
BO3ME3/IHOTO OKa3aHUS yCIYT).

Unpopmayus 06 usmenenusx:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 sneaps 2019 e. - @edepanvuoiii 3akon om 29 urons 2018 . N 250-
D3

2.2. TloTpeOuTenp BIipaBe MPENbsBUTH TPeOOBaHME K BIAJIENbIly arperatopa O BO3BpaTe CyMMBI
MIPOM3BEIEHHON UM IpeBapUTEIbHOM OIUIaThl ToBapa (yciyru). Bnagener arperatopa Bo3BpalaeT CyMMy
MOJIyYEHHOM MM TpeABapUTEIbHON OIUIaThl TOBapa (YCIIyr) B TeUEHHUE JAECATU KaJlCHIAPHBIX JTHEH cOo THS
MIPEIbIBICHUS TOTPEOUTENIEM TaKOro TPeOOBaHUSI TPU OJHOBPEMEHHOM HAJIMYUH CIEIYIOMINX YCIOBHIMA:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO MOTpeduTereM BHECEHa MpeABapUTENIbHAs OIliaTa Ha
0aHKOBCKUI CUET BJaJeiblla arperaropa, He mepeial moTpeduTesto B Cpok (yciiyra He Oka3aHa B CPOK);

MOTpeOUTENb HAMpaBWJI MPOJABIy (UCIOTHHUTENIO) YBEIOMIIEHHE 00 OTKa3e OT HCIOIHEHHUS
JIOTOBOPA KYIUTU-TIPOJAXH (JI0roBOpa BO3ME3IHOIO OKa3aHHS YCIyr) B CBS3U C HApyLIEHHWEM IPOAABIIOM
(ucmonHUTENEM) 0053aTENBCTBA MTEpeaaTh TOBap (OKa3aTh YCIyry) B YCTAaHOBICHHBIN CPOK.

Hapsiny ¢ TpeGoBanuem o0 BO3BpaTe CyMMBbI IIPEIBAPUTENLHOM OMIaThl TOBapa (YCIyru) moTpeOuTeNb
HaMpaBIseT BIAJIEINbIly arperaropa MoATBEP>KACHIE HAallPpaBIeHUS MPOIaBIy (MCTIOTHUTEIIO) YBEAOMIICHHUS
00 0TKa3e OT MCIOJHEHHUS JOTOBOPa KYILTU-TIPOAXKH (IOTOBOPa BO3ME3HOTO OKa3aHUsI YCIIYT).

Ecnu nHOE HE MpeTyCMOTPEHO YCTIOBUSMU MOJB30BATEIBCKOTO UM MHOTO COTIAIICHHSI TOTPEOUTENS
C BJAJIENbIIEM arperatopa, yBeIOMIICHHE MPOJaBIy (MCIOIHUTEN0) 00 OTKa3e OT MCIOJHEHHUs JOTroBOpa
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KYIUTH-TIPOAXKH (JIOTOBOPA BO3ME3HOTO OKA3aHUs YCIYT) MOXKET OBITh HAIPaBJICHO BIIA/ICNbIlY arperaropa,
KOTOPBIN 00sI3aH HAIPaBUTh €I0 MPOAABIY (MCIIOTHUTEIO).

Ungpopmayus 06 usmenenusx:

Cmamus 12 oononnena nynkmom 2.3 ¢ 1 saneaps 2019 e. - @edepanvuviii 3akon om 29 urons 2018 2. N 250-
D3

2.3. B ciyuae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIIEH CTaThH, BIAJENEI] arperatopa BIpaBe OTKa3arh
MOTPEOUTEITIO B BO3BPATE CYMMBI IIPEABAPUTEIBHON OTUIATHI TOBapa (YCIyrn) Ipy NOJTy4YE€HUH OT MMPO/aBLa
(MCrONHUTENS) NOATBEPKIACHUS IPUHATUS NOTpeOuTEIeM ToBapa (OKa3aHUs YCIYTM) IPU YCIOBHUH, YTO
KOITHSI TAKOTO MOJTBEPKICHHS Obllla HallpaBJIeHa BIAJIENIBIIEM arperaropa MmoTpeOUTEN0 B TEUCHUE ICCATH
KaJICHIApHBIX JHEH CO MJHA TOJYYEHHUs BIAJIENbIEM arperaropa TpeOOBaHHS O BO3Bpare CYMMBI
MpeBapuUTENbHON OrmiaTel ToBapa (yciayru). B ciiydae Hecoracus moTpeOuTessi ¢ MpeACTaBICHHBIMU
BJIAJIENIBIIEM arperatopa JJI0oKa3aTelbCTBAaMHU MPUHATHS MOTpeOuTeNneM ToBapa (OKa3aHHs YCIIYTH)
noTpeduTeNh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI MTPOU3BEACHHONW MM MPEABAPUTEIHHON OIUIATHI TOBapa
(ycmyru) B cyneOHOM TOPSIZIKE.

3. Ilpm npuYMHEHWUHW Bpela >KU3HU, 30POBBI0O M HMMYIIECTBY MOTPEOUTENsT BCIEICTBHUE
HENpPEeJOCTaBIEHUsl €My MOJHOW M J0CTOBepHOW MHGpopMaIuu o ToBape (pabote, yciyre) nmoTpeOuTeNb
BIIpaBe MOTPEOOBATh BO3MEIICHHUSI TAKOTO Bpela B MOPSIKE, MPEIYCMOTPEHHOM cTarheil 14 HacTosmiero
3aKoHa, B TOM YHCJIE MTOJTHOTO BO3MEIIEHUS YOBITKOB, TPUIMHEHHBIX TPUPOIHBIM 00BEKTaM, HAXOISIIIUMCS
B COOCTBEHHOCTH (BJIaIEHUHN) TOTPEOUTEISL.

4. Tlpu paccMoTpeHHUU TpeOOBaHUN TMOTPEOUTENST O BO3MEIICHHWU YOBITKOB, MPHYNHEHHBIX
HEIOCTOBEPHON MM HENOCTAaTOYHO MOJHOM uHpopmanuend o ToBape (pabore, yciayre), HE0OXOIUMO
WCXO/UTh W3 TIPEIIOJIOKEHHUS] 00 OTCYTCTBHHM Yy MOTPEOUTEINST CIICIUATBLHBIX TIO3HAHUI O CBOMCTBaX M
XapaKTepuCTUKaxX ToBapa (paboThl, YCIIYTH).

Hnghopmayus 06 usmenenusx:

Haumenosanue usmerneno c 1 okmsaops 2026 e. - @edepanvruiii 3axkon om 31 utonsn 2025 2. Ne 290-D3
Cm. 6yoywyro peoakyuio

Deoepanvrvim 3akonom om 21 dexadps 2004 2. N 171-D3 ¢ naumenosarue enecervl UsMeHeHUs

Cm. mexkcm HauMeHOBaHUs 8 NPeobLOYUyell pedaKyuu
Crarbsi 13. OTBETCTBEHHOCTh HW3TOTOBUTENS (WCIIOJHHUTENSA, IPOJABIA, YIIOJIHOMOYEHHOM
OpraHMU3aluy WK YIMOJIHOMOYEHHOTO MHIUBUIYATbHOTO MPEIIpUHUMATEINS, UMIIOPTEpa)
3a HapylIeHHe MpaB NoTpeduTenen
TAPAHT:

Cm. DHyuxnioneouu, no3uYUY 8bICUIUX CY008 U Opy2ue KommeHmapuu k cmamoe 13 Hacmoswezo 3akona
Hughopuayus 06 uzmenenusx:

Ilynxkm I usmenen c 1 oxkmaops 2026 e. - @edepanvuviii 3axkon om 31 urons 2025 2. Ne 290-D3

Cm. 6yoywyio peoakyuio

Deoepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 ¢ nynxm 1 énecervl uzmenerus

Cm. mexcm nyHkma 6 npeovioyuell peoaKyuu

1. 3a HapymieHue mpaB NMOTpeOUTENeH M3rOTOBUTEND (MCIONHUTENb, MPOABEll, YIIOJIHOMOYEHHAS
OpraHM3alisl WIM YIOJHOMOYEHHBIH WHAMBHUIYaJbHBIA MpEeANpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTh, TPEYCMOTPEHHYIO 3aKOHOM WJIA JIOTOBOPOM.
Hnghopmayus 06 usmenenusx:

DedepanvHvim 3axoHom om 17 oexabdpsa 1999 2. N 212-D3 nynxm 2 uznoosicen 8 HOBOU pedaKyuu

Cm. mekcm nynkma 6 npeovloyuyeti peoaKyuu
2. Ecnum uHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE IMOTPEOUTENIO, MOJUIeKAT
BO3MEILEHHIO B ITOJTHON CyMMe CBEPX HEYCTONKH (TI€HH), YCTAHOBJICHHOM 3aKOHOM HJIU JIOTOBOPOM.

Unghopmayus 06 usmenenusix:
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Dedepanvrvim 3axonom om 21 oexaops 2004 2. N 171-D3 ¢ nynkm 3 6necenvl uzmeneHus

Cm. mexkcm nyHKma 6 npeovioyujel peoaxkyuu

3. Vmiara HeycTOWkM (TI€EHHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKTAIOT M3TOTOBHUTEIS
(MCTONHUTENSA, TPOJABIA, YIMOJIHOMOYCHHYIO OpPraHU3allMi0 WU YIMOJHOMOYCHHOTO HWHIWBHIYaTHHOTO
MPESIIPUHUMATEITSI, UMIIOPTEPA) OT HCIONHEHUS BO3JIOKCHHBIX HAa HEro 00S3aTeNIbCTB B HAType Tepes
noTpeduTenem.

Hngpopmayus 06 usmenenusx:

Ilynkm 4 usmenen c 1 okmabdpsa 2026 2. - @edepanvuviii 3axkon om 31 urons 2025 2. Ne 290-D3
Cm. 6yoywyio peoakyuio

Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynxm 4 enecenvt uzmenenus

Cm. mexkem nyHKkma 6 npeovioyujell peoaxkyuu

4. NzrotoBuTeNh (MCTIOTHHUTEH, TPOIABEIl, YIIOJTHOMOUYSHHASI OpTaHU3AIUS WIH YIIOTHOMOYCHHBIH
WHIUBUAYATGHBIN TPEANPUHUMATEITh, HMIIOPTEP) OCBOOOKIACTCSI OT OTBETCTBEHHOCTH 332 HEUCIIOTHCHHE
0053aTeNbCTB WJIM 3a HEHAIJIE)KaIllee HCIONHEHNE O00s3aTeNbCTB, €CIIM JOKAXKET, YTO HEUCIIOJTHEHHE
00513aTeNCTB WM MX HEHA/IJIS)KAIIee UCIIOTHEHNE TIPOU30IIIIO BCIICACTBUE HEMTPEOIOIMMOM CHIIBI, a TAKKE
10 MHBIM OCHOBAHUSM, IPETYCMOTPEHHBIM 3aKOHOM.

Hugpopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynxm 5 6necernvt uzmenernus

Cm. mexem nyHkma 6 npeovioyujell peoaxkyuu

5. TpeGoBanusi morpebutenss o0 ymiaTe HEYCTONKU (II€HU), MPEIYCMOTPEHHOM 3aKOHOM WIIU
JIOTOBOPOM, TOJUIEKAT YIOBJICTBOPEHUIO M3TOTOBUTEIEM (HMCIIOJHHUTEIEM, MPOAABIIOM, YIIOJTHOMOUYSHHOMN
OpraHu3alel WIH YHNOJHOMOYCHHBIM WHIUBUAYAJIBHBIM NpPEANPHHUMATEIEM, HWMIIOPTEPOM) B
TOOPOBOJILHOM TIOPSIZIKE.

Hnpopmayus 06 usmenenusx.:

IIynkm 6 usmenen ¢ 1 okmsaops 2026 e. - @edepanvhuiii 3akon om 31 utonsn 2025 2. Ne 290-D3
Cm. 6yoywyro peoakyuio
Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 ¢ nynxm 6 énecervl uzmenerus

Cm. mexkem nyHKkma 6 npeovloyujeli peoakyuu
TAPAHT:

O KOHCMUMYYUOHHO-NPABOBOM CMbICIe ab3aya nepeo2o nyHkma 6 cm. nocmanosierue Koncmumyyuonnozo
Cyoa Poccuiickoti @edepayuu om 26 oexabps 2024 2. N 59-11

6. Ilpu ynoBnerBOpeHHH CyIOM TpeOOBaHUI MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYI
B3BICKMBAECT C M3TOTOBUTENA (MCIOJHUTENS, MPOAABIA, YHNOJHOMOYEHHON OpraHu3aludl WM
YIIOJTHOMOYEHHOTO WHMBUAYaJIbHOTO NPEANPUHUMATENs, UMIIOpTepa) 3a HeCOOIoeHHE B JOOPOBOIEHOM
MOPSIZIKE YIOBIETBOPEHUs TpeOoBaHUIl moTpeduTens mrpad B pasmMepe MATHAECAT MPOLEHTOB OT CYMMBI,
MPUCYKJECHHOM CyIOM B MOJIb3Yy NOTPEOUTETIS.

Ecnu ¢ 3asBneHueM B 3allUTy NIpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHbIE OOBLEIWHEHUS
noTpeduTenet (MX accolUUaluu, COI3bl) WK OPraHbl MECTHOTO CaMOYIPABJICHHUSI, MATHAECAT MPOLIEHTOB
CYMMBI B3bICKAHHOTO IITpada MepeuucisitoTcsl yka3aHHbIM 0ObEeIMHEHUSIM (MX aCCOLUAIIMAM, COK03aM ) UITH
OpraHam.

Hnghopmayus 06 usmenenusix:
Cmamws 13 oononnena nynkmom 7 ¢ 1 gpespans 2026 2. - @edepanvhuiil 3axkon om 28 dexabpsa 2025 2. Ne
500-@3

7. Ultpad, mpexycMOTpeHHBINH MYHKTOM 6 HACTOSIIEH CTaThbH, HE TIOJICKHUT B3BICKAHHUIO B CIIydae,
€CJIM W3TOTOBHUTENb (MCIOJTHHUTENh, MPOAABEIl, YMOJHOMOUYEHHAs OpraHU3allvds WU YIIOJTHOMOYEHHBIN
WHIUBUAYATBHBIN MpeANPUHUMATENh, HIMIIOPTEP) B TOOPOBOILHOM MOPSIIKE HE YIOBIETBOPUI TPeOOBaHUS
MOTPeOUTENs MO BHHE MOTpPEOUTENs, B TOM YHWCIE B ClIydyae YKIOHEHHUS TMOTPEOUTENss OT COBEPIICHHUS
JNEUCTBUM, MPETyCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JTMOO TaKOTO HEHCIIOJHEHUS MM 00s3aTelbCcTB, B
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pe3ynprare KOTOPOrO H3TOTOBHUTENb (HMCHOJHUTENb, MHPOJABEI, YIOJHOMOYEHHAs OpraHM3alus WIN
YIIOJIHOMOYEHHBI WHAMBHUIYAIBHBIA MPEANPUHIUMATENh, UMIIOPTEP) OKA3aJCs JIMIIEH BO3MOXKHOCTH B
T0OPOBOIBHOM TMOPSIKE YIOBIECTBOPUTH TPEOOBAHUS MTOTPEOUTEIIS.

HITpad, npeaycMOTpEeHHBIH MyHKTOM 6 HACTOSIIECH CTaTbu, TAKKE HE TMOJJICKUT B3BICKAHUIO B
cillydyae, €CIU HW3TOTOBUTENb (MCHOJHUTENb, MPOAABELl, YIOJHOMOYEHHAs OpraHu3alus WiIH
YIIOJIHOMOYEHHBIH MHAWBUAYAIbHBINA MPEANPUHUMATENb, HMIIOPTEP) HE MCIOIHHI WM HECBOEBPEMEHHO
WCIOJIHMJI YCTAHOBJICHHbIE HACTOSIIMM 3aKOHOM 00s3aTelIbCTBAa Iepel MOTpPeOUTeneM BCIIEACTBUE
HapyIICHUs CBOMM KOHTPAreHTOM OOSM3aHHOCTEH IO MOCTaBKE TOBApOB (BBIMOJHEHHUIO PA0OT, OKa3aHHIO
YCIIyT), HEOOXOIUMBIX JUTS MCTIOTHEHUS 00513aTEIIbCTB TIepel MOTPEOUTENEM, 32 HCKITIOUEHUEM CITydasi, €CIIn
M3TOTOBUTEN (MCIIOJMHHUTENb, WPOJABEL, VYIIOJIHOMOUYEHHAss OpraHM3alus WM  YIOJTHOMOYEHHBIN
WHMBHIYAJIbHBIA TIPEIIPUHUAMATENb, UMIIOPTEP) IEHCTBOBAT HEMOOPOCOBECTHO WM HEPAa3yMHO TIPH
BBIOOpE TAKOTO KOHTPAreHTa.

B cnyuae, eciu g0 oOpaiieHus MoTpeOUTeNs B Cyd MEXAY H3TOTOBUTENEM (MCIIOIHUTEIEM,
MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHW3amueil  WIM  yIIOJHOMOYEHHBIM  WHIUBUAYaJbHBIM
NpeANpUHUMATENIEM, HUMIOPTEPOM) ¥ TMOTPEOHTEIeM  3aKIIOUYEeHO MEIUAaTHBHOE  COIVIAlleHHE,
npenycMoTperHoe @DenepanbHbiM 3akoHOM OT 27 wmrons 2010 roma N 193-®3 "OO6 ansrepHaTUBHOMN
MPOLEAYPE YPEryJIHpOBaHUS CIOPOB C Yy4yacTHEM IMoOcpenHuka (mpouenype Meauauuu)", mrpad,
MIPENYCMOTPEHHBIA TyHKTOM 6 HACTOSIIEN CTAaThH, CYJIOM HE B3BICKMBAETCS, 3d UCKIIFOUEHUEM CITy4aeB, €CIIN
Tako€ MEIMAaTHBHOE COTJIAIIEHHE HE ObLIO MCIIOJHEHO N0 BHHE M3TOTOBUTENS (MCIIONHUTENS, POAABIIA,
VIIOJITHOMOYEHHOH  OpraHM3aldil WA  YIIOJHOMOYEHHOTO  WHAWBHIYAJFHOTO  TNPEIIPUHUMATEIS,
UMIIOpTEPA).

Hngpopmayus 06 usmenenusx:
Cmamuws 13 oononnena nynkmom 8 ¢ 1 ¢espans 2026 e. - @edepanvhuiii 3akon om 28 dexaopsa 2025 2. Ne
500-@3

8. Ecmu mHOE HE yCTaHOBIIGHO 3aKOHOM, YCTYIIKa MOTpeOuTeseM IpaBa TpeOOBaHMs 00 yruiaTe
HEYCTOWKH (TIEHH ), pa3Mep KOTOPOH OTpeieieH B COOTBETCTBUU C IMYHKTOM | cTaThy 23 HacTosIIero 3akoHa,
u mTpada, ykazaHHOTO B IMyHKTe O HAcTOSAIIEH CTaTbu, JUIY, HE SBJISAIOUIEMYCS MOTpeOuTeneM, He
JIOTIyCKaeTcsl, €ClM Takas YCTYyNKa COBEpIIAeTCs J0 BCTYIUIEHHS B 3aKOHHYIO CHIIy pEHIeHHs cyaa O
B3bICKAHWW YKa3aHHBIX HEyCTOWkH (meHu) u (wiu) mrpada. [Ipu coBepiieHHMH TakoW CHEITKH OHA
MIPU3HACTCS HUUTOXKHOM.

Crarbs 14. VmymiecTBeHHasi OTBETCTBEHHOCTD 32 Bpell, IPUYMHEHHBIN BCIICACTBUE HEIOCTATKOB
ToBapa (paboThl, YCIYTH)
TAPAHT:

Cn. 9H14MKJZOI’I€@MM, no3uYyuU 8blCULIUX CydO@ u Opyeue KoMMeHmapuu K cmamse 14 HacmoAaueco 3axona

1. Bpeﬂ, HpI/I‘II/IHCHHHﬁ JKU3HH, 3H0POBBIO MM HUMYHICCTBY HOTpC6I/IT€J'I$I BCJICACTBHUEC
KOHCTPYKTHBHBIX, MIPOU3BOACTBECHHBIX, PCUCITYPHBIX HJIW WHBIX HEAOCTAaTKOB TOBapa (pa6OTLI, YCJ'IYFI/I),
IIOJJIC)KUT BO3MEIUICHHUIO B ITIOJTHOM o0ObeMe.

2. HpaBo Tpe6OB8.TB BO3MCHICHUA BpE€Aa, IPUINHEHHOI'O BCICACTBUEC HEAOCTATKOB TOBapa (pa6OTLI,
yc.]'[yrI/I), IIPpU3HACTCA 3a JIFOOBIM INOTEPIECBIIUM HE3AaBUCUMO OT TOIO, COCTOsAJI OH B JOIOBOPHBIX
OTHOLICHUAX C IMPOAaBIIOM (I/ICHOJ'IHI/ITCJ'IGM) HUJIN HET.

Hnghopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 17 oexadps 1999 o. N 212-D3 ¢ nynkm 3 6Hecenbl U3MEHeHUs.

Cm. mexem nyHkma 6 npeovloyujeli peoaxyuu
3. Bpen, npu4MHEHHBIH )KU3HU, 3J0POBBIO WIIK UMYIIECTBY MOTPEOUTENS, MOICKUT BO3MEIICHHIO,
€CJIM BpeJl IPUYMHEH B TEUEHUE YCTAHOBIEHHOTO CPOKa CITYKOBI UJIM CPOKA TOJHOCTH ToBapa (paboThl).
Ecnu Ha TOBap (pesynbrar paboThl) AOJKEH OBITH YCTAaHOBIEH B COOTBETCTBUHU C MyHKTaMu 2, 4
CTaThH 5 HACTOSIIIEr0 3aKOHA CPOK CIYKOBI UM CPOK TOJTHOCTH, HO OH HE YCTAHOBJIEH, JIMOO MOTPEOUTEIIO
He OblJIa MmpeocTaBIeHa MOIHAS U JOCTOBEpHAst MH(DOPMAIIUS O CPOKE CIIYXKOBI MIIH CPOKE TOJHOCTH, JIUOO
MOTpeOUTeNs He OB MPOUH(POPMHUPOBAH O HEOOXOJUMBIX ACUCTBUSX MO MCTEUCHHU CPOKA CIY>KOBI WU
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CpOKa TOJHOCTM W BO3MOXKHBIX MOCIEICTBUSAX IMPH HEBBINIOJHEHUH YKAa3aHHBIX JCUCTBHUH, JIMOO TOBAp
(pe3ynbTar paboThI) MO UCTEUEHUHU ATUX CPOKOB MPEJICTABIISET OMACHOCTD UIA JKU3HU U 3A0POBBS, BPEX
MOJUICKHUT BO3MELICHHUIO HE3aBUCHMO OT BPEMEHHU €0 MPUYMHEHUSI.

Ecnu B cooTBeTCTBHM C MYHKTOM | cTarbu 5 HACTOALIETO 3aKOHA U3rOTOBUTENb (MCIIOIHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIykKObI, Bped MOJUICKUT BO3MEIICHHUIO B CIy4ae €ro NMpUYMHEHUs B
TEUEHUE JIECATH JIET CO JHS Nepeadu ToBapa (padoThl) HOTPEOUTENIO, @ €CIU JEHb NIepeadll yCTaHOBUTh
HEBO3MOYKHO, C JaThl H3TOTOBJIEHUS TOBapa (OKOHYAHUS BHIIIOJIHEHUS pabOThI).

Bpen, npudrHEHHBINA BCIEICTBHE HEJOCTATKOB TOBApa, MOMJICKUT BO3MELICHHUIO MPOJABIIOM HWIIN
M3TOTOBUTEINIEM TOBApa IO BEIOOPY MOTEPIIEBIIETO.

Bpen, npuYMHEHHBIA BCIEICTBHE HEJOCTATKOB PAaOOTHI WM YCIYTH, TOJUICKHUT BO3MEIICHHUIO
WCTIOJTHUTEIIEM.

4. VzroToBUTEINH (MCTIOHATEIB) HECET OTBETCTBEHHOCTH 32 BpeJl, IPUYMHEHHBIH KU3HH, 30POBBIO
WA UMYIIECTBY MOTPEOUTEINST B CBSA3M C MCIIOJIb30BAHUEM MAaTEpUAIOB, 000PYIOBaHUs, HHCTPYMEHTOB U
WHBIX CPEACTB, HEOOXOMMMBIX IS TPOM3BOACTBA TOBAPOB (BBIOJHEHHUS pabOT, OKa3aHWS YCIYT),
HE3aBHCUMO OT TOTO, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHHMYECKUX 3HAHUH BBISIBUTH UX 0COOBIE CBOWCTBA
WM HET.

5. WzrotoBUTENH (MCIIOTHHUTENb, MTPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CITU JOKAXKET,
9TO BpE] MPUYHHEH BCIIEACTBUE HETPEOJ0IMMON CHIIBI WITH HApYIICHUS MOTPEOUTENIEM YCTaHOBICHHBIX
MIPAaBHJI HCTIOJIB30BAHNS, XPAaHEHHSI WITH TPAHCTIOPTUPOBKU TOBapa (paboThl, YCIYTH).

Hngpopmayus 06 usmenenusx:

Cmamus 15 usmenena c 1 okmsabps 2026 e. - @edepanvruiii 3axkon om 31 utonsn 2025 2. Ne 290-D3
Cm. 6yoywyro peoakyuio

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 Hecenvl usmenenus

Cm. mexkem cmamuu 8 npedvloywell peoaKyuu
Crarba 15. KomneHcaius MOpajabHOTO Bpena
TAPAHT:

Cm. DHyuxnoneouu, NO3UYUU 8bICUUUX CYO08 U Opy2ue KOMMeHmapuu Kk cmamse 15 nacmosiuje2o 3akona

MopanbHblii  Bpell, NPUYMHEHHBIH MOTPEOUTENI0 BCIEACTBUE HApyUIEHUS HW3rOTOBUTEIEM
(ucronHUTENIEM, MPOJABIOM, YIIOJIHOMOYEHHON OpraHu3alfei Wil YIOJHOMOYEHHBIM HHIUBUIYaTbHBIM
MpeIIpUHUMATEIEM, HUMIIOPTEPOM ) IIPaB MOTPEOUTENS, IPELYCMOTPEHHBIX 3aKOHAMU U PABOBBIMU aKTaMH
Poccuiickoit denepanuu, peryupyromuMy OTHOIIEHHS B 001aCTH 3aIlIUThI IPaB MOTPEOUTENEH, IOUTCHKHUT
KOMIIEHCAllUM IPUYMHMUTENIEM Bpela MPU HAJIMYMK €ro BUHBI. PazmMep kommeHcauuy MOpPaJbHOTO Bpena
ONPENENSETCS CYIOM U HE 3aBUCHUT OT pazMepa BO3MELICHUSI UMYILIECTBEHHOTO Bpea.

KomneHncanust MopanbHOTO Bpeaa OCYHIECTBISETCS HE3aBUCUMO OT BO3MELIEHUS UMYLIECTBEHHOTO
Bpe/ia U IOHECEHHBIX MOTPEeOUTENEM YOBITKOB.

Hnghopmayus 06 usmenenusx:
Cmamuvs 16 usmenena c 1 cenmsaops 2022 2. - @edepanvuviii 3axon om 1 mas 2022 2. Ne 135-D3

CMm. npedvioyuyio peoakyuio
Crarbs 16. HemonycTumbie yclOBUS JOTOBOPA, YIIEMIISIIOIIME MpaBa MOTpeOUTENs, 3ampeThl U
00513aHHOCTH, HaJlaraeMble Ha PoAaBIia (UCTIOTHUTES, BIIaJielblia arperatopa)
TAPAHT:

Cm. Duyurnoneouu, no3uyuu 8bICULUX CY008 U Opy2ue KoMmMeHmapuu k cmamve 16 nacmoswe2o 3akona

1. HemomycTMMBIMM YCIOBHSIMH JOTOBOpa, YIIEMJISIONIMMM IIpaBa IMOTPEOUTENs, SBIISIOTCS
yCIIOBUS, KOTOpBIE HApyHIalOT IPaBHJIa, YCTAHOBJIEHHBIE MEXKJIYHApOJIHBIMHU Jorosopamu Poccuiickoit
@denepanny, HACTOSIMM 3aKOHOM, 3aKOHAMM M INPUHMMAEMbIMH B COOTBETCTBUM C HHMMM HMHBIMU
HOpPMAaTUBHBIMHU TPaBOBbIMU akTamu Poccuiickoit denepaiiuu, peryiupyromuMy OTHOIIEHUS! B 00IacTH
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3aIUThl MpaB notpeduteneii. HemomycTuMbie ycinoBus AOTOBOpa, YIIEMIISIOIIME IpaBa MOTpEOUTENs,
HUYTOXHEI.

Ecnu BKIIIOYEHHE B JOTOBOP YCIOBHMA, YIIEMIISIONIUX MpaBa MOTPeOUTENs, MOBICKIO NMPUIHHEHUE
yOBITKOB TOTPEOUTENI0, OHU TMOJUIekKAT BO3MEUICHHUIO IPOAABIOM (M3TOTOBUTENEM, HCIIOIHUTEIIEM,
UMIIOPTEPOM, BIIAJICNBIIEM arperaropa) B IOJHOM 0ObeMe B COOTBETCTBUH CO cTaThel 13 HacTosmiero
3aKoHa.

TpebGoBanue morpeOuTEsNst 0 BO3MEUICHHN YOBITKOB MOJICKHUT YIOBICTBOPEHHUIO B TEUCHUE ACCATH
JHEW CO JAHS ero MpeabsBICHHUS.

TAPAHT:

Ionooicenuss cmamovu 16 (8 peoaxyuu Dedepanvrhoco 3axkona om 1 mas 20222 Ne [135-D3),
yemauasnusaowue nepedenb HeOOnyCmuMblX YCIo8Ull 002080pd, YWeMIAIOWUX Npasa nompeoumers,
PACNpOCMPAaHAIOMCcs HA OMHOWLEHUsl, B03HUKUIUE U3 PaHee 3aKTI0YeHHbIX 002080P08

2. K HenonycTUMbIM yCIOBHSAM JIOTOBOPA, YILIEMJISIONINM MpaBa MOTPEOUTENS, OTHOCSTCS:

1) ycnoBusl, KOTOpbIE NMPEIOCTABISIIOT IPOIaBIly (M3rOTOBUTEINIO, UCHIOIHUTEIIO, YIIOJTHOMOYEHHON
OpraHM3alMi WIM YIMOJHOMOYEHHOMY HHJWBHyaJbHOMY IpPEANPUHUMATEN0, UMIIOPTEPY, BilalEbIly
arperaropa) INpaBO Ha OJHOCTOPOHHMH OTKa3 OT MHCIIOJIHEHUs 00s3aTeiabCcTBa WIM OJHOCTOPOHHEE
M3MEHEHHE YCIOBHM 00s3arenbcTBa (IIpeaMeTa, LIEHbl, CpOKa U MHBIX COIIACOBAHHBIX C MOTpeOuTeIeM
YCIIOBUH), 3a HCKIIOYEHHEM CIIy4aeB, €CJIM 3aKOHOM WM HMHBIM HOPMATHBHBIM IPABOBBIM AaKTOM
Poccniickoit @enepanuy MpenycMOTpeHa BO3MOKHOCTD ITPENOCTABIEHUS JOTOBOPOM TAKOTO IIPABA;

2) yclloBHUsI, KOTOpbl€ OTPAaHUYMBAIOT MPABO MOTPEOUTENS HA CBOOOHBIN BBIOOp TEPPUTOPUATHHON
MOJICYJTHOCTH CIIOPOB, IPEYCMOTPEHHBIN ITYHKTOM 2 cTaTh 17 HacTosIIero 3akoHa;

3) ycnoBus, KOTOpHIE YCTAaHABIMBAIOT IS TNOTpeOuTeNnst mTpadHble CAHKIUU WM HHBIC
00513aHHOCTH, MPEMATCTBYIONINE CBOOOHON peau3aliy MpaBa, YCTAaHOBICHHOTO CTaThed 32 HACTOSIIETO
3akoHa;

4) ycnoBusi, KOTOpbIE UCKIIIOYAIOT WJIM OTPAaHUYMBAIOT OTBETCTBEHHOCTh MPOAABLa (M3TOTOBUTEIIS,
UCIIOJIHUTENIA,  YIOJHOMOYEHHOW  OpraHu3aldyd WM YIOJHOMOYEHHOTO  WHAMBHIYaJIbHOTO
MpeIIpUHUMATEIS], UMIOPTEpa, BIajIesblia arperaropa) 3a HeMCIOJHEHNE WM HeHa [IeKallee UCIIOTHEHHEe
00513aTebCTB [0 OCHOBAHUSAM, HE TPETYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE 00YCIIOBIMBAIOT MPUOOPETCHUE OAHUX TOBAPOB (PadoT, yciayr) 00s3aTeIbHBIM
pHOOpeTeHnEM UHBIX TOBApOB (paboT, yCIIyr), B TOM YHCIIEe IPEyCMaTPUBAIOT 0053aTeIbHOE 3aKII0YCHHE
UHBIX JIOTOBOPOB, €CJIM MHOE HE IPEIYCMOTPEHO 3aKOHOM;

6) yCIOBHUS, KOTOpbIE MPEAYCMATPUBAIOT BBINOJIHEHUE JOIMOJHUTENIBHBIX paboT (OKazaHue
JOTIOIHUTEIBHBIX YCIIYT) 32 IUIaTy 0e3 MOJYyYeHHs COIIacusl MOTPEOUTENs;

7) ycioBHs, KOTOpbIE€ OTPAaHUYMBAIOT YCTAHOBJIICHHOE cTarheil 16.1 Hacrosimero 3akoHa IpaBo
noTpebuTens Ha BBIOOP crioco6a u (opMbI OILIaThl TOBApOB (padoT, yciyr);

8) ycnoBusi, KOTOpBIE COAEPKAT OCHOBAHMS JOCPOYHOTO PACTOPIKEHHS JOroBOpa MO TPeOOBAHHUIO
npozaBIia (UCIIOIHUTEIS, BIaJleNblla arperaropa), He IpeayCMOTPEHHbIE 3aKOHOM MJIH MHBIM HOPMATHBHBIM
MpaBoBBIM akToM Poccuiickoit denepanuu;

9) ycioBus, KOTOpbIE YMEHBINAIOT Pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBus, KOTOpbIe OTPAaHUYMBAIOT MPaABO BBIOOpAa BHUJA TPEOOBAHUM, MPETYCMOTPEHHBIX
nyHktoM 1 crareu 18 u myHkTOM 1 cratbu 29 HacTosiero 3akoHa, KOTOpbIE MOTYT OBITh MpEIbsSBICHBI
NpOJaBIy (M3TOTOBHUTENIO, HCIOJHUTENII0, YIOJIHOMOYEHHON OpraHM3alud WM  YIOJTHOMOYEHHOMY
WH/IMBUyaJIbHOMY MpeINIpUHUMATEINI0, UMIIOPTEPY) MPH MPOJaXke TOBAPOB (BBIIOIHEHUH paboT, OKa3aHUU
yCIIYT) HEHaJUIeXkKaIllero KauecTna;

11) ycrnoBus, KOTOpble YCTaHABIUBAIOT 00s3aTeIbHBIN 10CYAe0HBIN MOPSIOK PACCMOTPEHUS CIIOPOB,
€CJIM TaKOH MOPSIIOK HE IIPEAYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTAHABIMBAIOT JUISI MOTpeOUTeNs OOS3aHHOCTh IO JI0Ka3bIBAaHUIO
OTIpeJIeNIEHHBIX 00CTOSTENBCTB, OpeMsl T0Ka3bIBaHHsI KOTOPBIX 3aKOHOM HE BO3JIO’KEHO Ha MOTpeOuTens;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT MOTPEOUTENS B CPEACTBAX M CIIOCO0AX 3aIUThl HAPYIIEHHBIX
pas;
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14) ycnoBus, KOTOpBIE CTABAT YAOBIETBOPEHUE TPeOOBaHUI MOTpeOHUTENeH B OTHOIIEHHNH TOBApPOB
(paboT, yciyr) ¢ HeAOCTAaTKaMU B 3aBUCUMOCTD OT YCJIOBUH, HE CBA3aHHBIX C HEIOCTaTKaMu TOBAapOB (paldor,
yeuyr);

15) uHble ycnoBus, HapylIAIOUIME IPaBUJIA, YCTAHOBIEHHBIE MEXKIYHApOJHBIMHU J0OrOBOpaMU
Poccuiickoit @enepauuu, HAcTOSIIUM 3aKOHOM, 3aKOHAMHU U MPUHHUMAEMBIMH B COOTBETCTBUU C HHUMHU
VHBIMU HOpPMaTMBHBIMHU IIpaBOBbIMU akTamu Poccuiickoii Penepanuu, perylmpyronidMUA OTHOLICHMS B
00JIacTH 3alIUTHI ITPaB MOTPeOUTENEH.

3. TlpomaBen (WCHOJHHUTENb, BJAJENEl] arperatopa) HE BIpPaBE OTKA3bIBaThb B 3aKJIIOYCHHH,
WCIIOJIHEHUH JIOTOBOpA, HAIIPABJIEHHOIO Ha IPHUOOpPETEHHE OAHMX TOBAapoB (paboT, yciyr), 1o MpUYHHE
OTKa3a MOTPeOHTENsI B MPUOOPETSHUH HHBIX TOBApPOB (paboT, yciryr). YOBITKH, IPHYUHEHHBIE IOTPEOUTEIIO
BCJIE/ICTBHE HApYIIEHHUS €To IIpaBa Ha CBOOOJHBIN BEIOOP TOBAPOB (padoT, yciayr), BO3MENIAI0TCS MPOJaBLOM
(ucnoyHUTENEM, BIIAIETBIIEM arperatopa) B MOJTHOM 00beMe.

3anperaercs yI0BIE€TBOpEHHE TpeOOBaHUI NOTpeOuTENEl B OTHOIIEHUH TOBapoB (padoT, yciyr) ¢
HEJI0CTAaTKaMU CTaBUTh B 3aBUCMOCTH OT YCJIOBHH, HE CBS3aHHBIX C HEAOCTaTKaMHu TOBAapOB (paboT, yciyr).

3anpemiaercs OTKa3 B 3aKIIOUYEHUHU JIOTOBOpa M BO BHECEHMHM H3MEHEHHH B JIOTOBOP B Cllydae
MIPaBOMEPHOTO YKa3aHUs MOTpPeOUTEeNeM Ha HEIONMYCTHUMBIE YCIOBHS JOrOBOpa, YILEMIISIONINE IpaBa
NOTpeOuTeNs, B LIETAX UCKIIOUeHHs Takux ycioBuil. [lpu npenbsBiaenun norpedurteneM TpedoBaHus o0
UCKJIIOYEHUU U3 JOroBOpa HEIOMYCTHMBIX YCIOBUH JIOTOBOpa, VYIIEMJISIIOIIMX IpaBa NOTpeOuTens,
yKa3aHHOE€ TpeOOBaHUE MOMJIEKUT PACCMOTPEHUIO B TEUEHUE JIECATU JHEU CO JHS €ro MpeabsBICHUS C
00s13aTeIbHBIM M3BEIICHUEM MOTPEOUTENS O pe3ylbTarax pacCMOTPEHUS M MPHUHITOM MOTHBHUPOBAHHOM
PELICHNUH N0 CYIIECTBY YKa3aHHOTO TPeOOBaHUS.

Ao3ar yrpatun cuity ¢ 1 centaops 2025 r. - @eaepanbHblil 3akoH oT 7 ampenst 2025 . Ne 69-D3

Ungopmayus 06 usmenenusx:

CMm. npedvioyuyo peoakyuio
Ao3ar yrpatun cuity ¢ 1 cenTsaopst 2025 r. - @eaepanbHblil 3akoH ot 7 anpenst 2025 . Ne 69-D3

Ungopmayus 06 usmenenusx:

CMm. npedvioyuyo peoakyuio

Ungopmayus 06 usmenenusx:

Cmamuws 16 oononnena nynkmom 3.1 ¢ 1 cenmsops 2025 e. - @edepanvuviii 3akon om 7 anpens 2025 2. Ne
69-@3

3.1. Ilpogakxa NOMOMHUTENBHBIX TOBAPOB (BBIMOJHEHHE JOIMOJHUTENBHBIX PabOT, OKa3aHHE
JOTIOJIHUTENBHBIX YCIYT) 332 OTAENBHYIO TUIaTy OCYILECTBISETCS MPOJIaBLOM (MCIOIHUTEIEM, BiIaJleblieM
arperaropa) UCKJIFOUYMTEIILHO C COTIACHs MOTPEOUTEIS.

[Totpebutens BrpaBe noTpeOOBaTh OT MpojaBlia (MCIOJIHUTENS, BlIaJeiblla arperaropa) Bo3Bpara
yIJIAaY€HHOM JAEHEKHOW CyMMBI 3a IPOJaHHbIe 0€3 ero coryacus AOMOJHUTENbHbBIE TOBAPHI (BBIMOJIHEHHBIE
JOTIOJIHUTEJbHBIE PA0OTHI, OKa3aHHBIE IOTIOJIHUTEIbHBIE YCITYTH).

3ampernaeTcsi HaBA3bIBaHUE MOTPEOUTEIIO JOTIOIHUTENIBHBIX TOBAPOB (padoT, YCIyT) 3a OTACIBbHYIO
IJ1aTy MyTeM MPEeANIoKEeHUs MOTPEOUTEN0 A0 3aKII0YEHHS TOTOBOpa O MPHOOPETEHUH OCHOBHBIX TOBAPOB
(pabort, ycnyr) npuoOpecTy JOMOTHUTENbHBIE TOBAPHI (PaOOThI, YCIYrH) WIIH 3aKIIIOYUTh UHBIE IOTOBOPBI,
NpHOOpeTeHNnEe WM 3aKIIOYeHHE KOTOPBIX OOYCIOBIUBAETCS OO0S3aTENBHOCTHIO MPH MPUOOpPETEHUU
OCHOBHBIX TOBAapOB (paboT, yciayr), €Clii HHOE HE IPEAYCMOTPEHO 3aKOHOM.

[ToTpebuTens BIpaBe 0TKAa3aThCs OT OIUIATHI HABS3aHHBIX JOTIOJIHUTEIBHBIX TOBAPOB (paboT, yCiyr),
a €CJIM OHU OIJIaueHbI, BIpaBe MOTpeOOBaTh OT MpoJaBiia (MCIIOJIHUTES, BlIaJeNblia arperaropa) Bo3Bpara
YIUIAYEHHOU JIEHEKHON CyMMBI.

TpeGoBanue morpebuTess O BO3BpaTe YIUIAUEHHOW 3a HaBA3aHHBIE JIOMOJHHUTEIbHBIE TOBAPHI
(paboTbl, yciayru) WM MpHOOpPETeHHBIE Oe3 ero comacusi JIONOJHUTEIbHBIE TOBaphl (BBINOJHEHHBIE
JIOTIOJTHUTENbHbIE PAa0OThl, OKa3aHHbIE JOMOJHUTENbHBIE YCIYTH) JEHEKHOW CYMMBbI MOJUICKUT
YIOBJIETBOPEHHIO B TEUEHHE TPEX JHEU CO JHS MPEABABICHUS YKa3aHHOTO TPeOOBaHUSL.

Cornacue  moTpeOUTENss Ha  NPUOOpPETeHHE  JOMOJHHUTEIbHBIX  TOBapoOB  (BBINOJHEHHE
JIOTIOJTHUTEIBHBIX paboT, OKa3aHHWE MAOMOJHMUTENBHBIX YCIyr) 3a IuUiarty ogopmisieTcs NpoJaBIoOM
(ucromHUTENEM, BIa/IeNIbLIEM arperatopa) B MUCbMEHHOM (opMe, eciIl MHOE HE MPEeTyCMOTPEHO 3aKOHOM.
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O0s13aHHOCTD JI0Ka3aTh HAJTMYME TAKOTO COTIIACHS WIIM 0OCTOATENbCTBA, B CHITY KOTOPOTO TaKOE COITIacue He
TpeOyeTcs, BO3JIaraeTcsi Ha mpoaBla (MCIIOIHUTES, BIaIeNIblia arperaropa).

[IpocraBnenue npoaaBLoOM (MCIIOTHUTEIEM, BIAJEIbIIEM arperaropa) aBTOMaTn4ecKiuX OTMETOK O
coracuu MmoTpeduTenss Ha NpUOOpEeTEeHHE JOTONHUTEIbHBIX TOBAPOB (BBIMNOJIHEHHE JIOTIOJHUTEIBHBIX
paboT, OKazaHWE OMOJHHUTEIBHBIX YCIYT) WM BBIPAKEHHE IMPOAABIOM (HMCIOJHHUTENIEM, BIAJEIbIeM
arperaropa) 3a TOTPEOWTENI TAaKOro COIMacusi B HMHOM BHJE JIMOO (OPMHPOBAHUE TIPOJABIIOM
(ucroTHUTEIIEM, BIAICNIBLIEM arperaropa) yCJIOBHH, MPEAIOIararoiuX H3HaYaIbHOE COITacue MOTPEONTEIIs
Ha TMPHOOpPETEHHE JOTMOJHHUTEIBHBIX TOBApOB (BBINOJHEHUE JOMOJHUTEIBHBIX paboT, OKa3aHHe
JOTIOJTHUTEIBHBIX YCIIYT), HE JIOIYCKAeTCH.

4. IlponmaBen (MCHOJHUTENb, BIAJENC] arperaropa) HE BIpaBE OTKa3bIBaTh MOTPEOUTENIO B
3aKITIOUYEHHH, WCTIOJHEHUH, N3MEHEHUH WM PACTOP)KEHUH JIOTOBOpA C MOTPEOUTENEM B CBSI3U C OTKAa30M
MOTPEOUTENST TPEIOCTaBUTh TEPCOHANBHBIE JaHHBIE, 32 HCKIIOYEHHEM CIydaeB, €cClid OO0sS3aHHOCTh
MPEJOCTABICHUS TaKUX [JAHHBIX MPEIyCMOTpPEHA 3aKoHOAareslbCcTBOM Poccuiickoit ®enepauuy win
HETIOCPENICTBEHHO CBSA3aHa C HCIOJTHEHUEM JIOTOBOPA C OTPEOUTEIEM.

[Ipu npenwsiBieHnU moTpeduTeNeM TPeOOBaHMS O MPENOCTABICHHHM HH(OPMAIMA O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAaHUSX, OIPEICISAIONIMX HEBO3MOXHOCTh 3aKIIOYCHHUS, HCIIONHEHUS,
W3MEHEHHS WU PACTOPXKEHHs J0TOBOpa Oe3 TpenoCTaBICHHS TEPCOHANBHBIX TaHHBIX, B IMHChMEHHOMN
dopme (B ToM umncie B popMe IMEKTPOHHOTO TOKYMEHTa) Tpo/IaBell (MCIOTHHUTEINb, BIaIeNIel] arperaropa)
JIOJDKEH TIPEOCTABUTh TaKyl0 WH(POPMAIHMIO B TEUEHHE CEMH IHEW CO JHS TPEIbSIBICHUS YKa3aHHOTO
TpebOBaHUS.

[Iponaser (McroTHUTEND, BIAACIIEI arperaTopa) NpeaoCTaBIsseT HHHOPMAITHIO TOTPEOUTENIO B TOM
dhopme, B KOTOPOI MPEABIBICHO TPEOOBAaHKE MOTPEOUTENS O MPEAOCTABICHUH HHPOPMAIIUK O KOHKPETHBIX
MpPUYMHAX M TPABOBBIX OCHOBAaHUAX, OMPEACHAIONUX HEBO3MOXKHOCTh 3aKIIIOYCHUS, HWCIIOTHEHMUS,
W3MEHEHHUs WIH PACTOPXKEHHsI OTOBOpa 0e3 MpeloCTaBiIeHHS MEPCOHAIBHBIX JAaHHBIX, €CITU MHOE He
yKa3aHO B 3TOM TPeOOBaHHU.

[Ipu nmpenbsBiaeHuHn norpeduteseM TpeOOBaHUS O MPEAOCTaBICHUH WH(GOPMAIMU O KOHKPETHBIX
MpPUYMHAX M TPABOBBIX OCHOBAaHUAX, OMPEACHSAIONIUX HEBO3MOXKHOCTh 3aKIIIOYCHUS, HWCIIOTHEHMUS,
W3MEHEHHUs WJIM PacTOP)KEHUsl JOTOoBOpa 0e3 MpeqoCTaBlIeHUs MMEPCOHAJIbHBIX JAaHHBIX, B YCTHOU (opme
Takas UH(popMalus JoHKHA ObITh IPEAOCTaBlICHA HE3aMEATUTENIBHO.

Unpopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 5 mas 2014 e. N 112-D3 nacmoswuii 3akon donoanern cmamoeti 16.1
Crartbs 16.1. ®opMbl U MOPATOK OIUIATHI MPHU MPOJAKE TOBAPOB (BBITIOJHEHUU PAOOT, OKA3aHUH
yeuyr)
TAPAHT:
Cm. SHYUKIONEOUlU, NO3UYUU BbICUUUX CYO08 U Opyeue Kommenmapuu Kk cmamve 16.1 nacmoswezo 3axona

Hnghopmayus 06 usmenenusx:

Ilynxkm I usmenen c 1 cenmsops 2026 e. - @edepanvhwiii 3akon om 23 uwons 2025 2. No 248-D3
Cm. 6yoywyio peoakyuio

Ilynxkm I usmenen c 1 uronsn 2021 2. - @edepanvusiii 3akon om 31 urons 2020 2. N 290-D3

CMm. npedvioyuyio peoakyuio

1. [Ipomaser (MCHOIHUTEINB, BIAJIENIEl] arperaropa B ciIydae UCIOIb30BaHUs B CBOEH e TeNbHOCTH
HAJIMYHBIX PacueToB C MoTpeduteneM) o0s3aH 00eCeYnTh BO3MOXKHOCTD OIJIaThl TOBApOB (padoT, yciyr)
IyTeM UCIIOJIb30BaHUsI HALIMOHATIBHBIX IJIaTEKHBIX HHCTPYMEHTOB, a TAK)KE HAINYHBIX PACYETOB MO BHIOOPY
noTpeduTes.

OO6s3aHHOCTh 00ECHEYUTh BO3MOXKHOCTH OIIAaThl TOBApOB (paboT, yciayr) C HCIOJIb30BaHUEM
HAIIMOHAJIBHBIX IUJIAaTEeKHBIX HMHCTPYMEHTOB B paMKax HAIMOHAIBHOM CHUCTEMBl IUIATEXKHBIX KapT
pacripocTpaHseTcs Ha MpoAaBla (MCIOMHMUTENs, BIajeNblla arperaropa), y KOTOPOro BBIpydyka OT
peanu3alui TOBapoB (BBIMOJIHEHHUs paboT, OKa3aHUs YCIYr) 3a NPEAECTBYIOMIMNA KaleHIapHBIA IO
MIPEBBIIIAET JIBAALATh MUJJIHOHOB pyOIIei.
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Ecnu mMecto omutatel ToBapoB (paboT, yCIIyr) HaXOAUTCS B MECTE, 7€ HE MPEIOCTABISIOTCS YCIyTH
J0cTyna K TMOJIBWXKHOM paauoTencoHHOW CBS3W W (MIIM) CpeACTBaM KOJUICKTHMBHOTO JOCTyNMa K
MH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOHK ceTu "MHTepHeT", mpoaBel (MCIOIHUTEINb) 0CBOOOXKIAETCS OT
00513aHHOCTH 00ECIIEYUTh B 3TOM MECTE BO3MOKHOCTbH OIUIATHl TOBAPOB (PadOT, YCIYT) € UCHOJIb30BaHUEM
HAIlMOHAJIbHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBOOOXmaeTcsi OT OOS3aHHOCTH OOECIEUUTh BO3MOXXHOCTH OIUIATHI TOBAapOB C
HCI0JIb30BAaHUEM HAIMOHAJIBHBIX IIJIATEXHBIX HHCTPYMEHTOB B TOPTOBOM O0OBEKTE, BHIPYUKa OT peanu3aluu
TOBApOB B KOTOPOM COCTABJISIET MEHEE IMATH MUJUTMOHOB pyOIIel 3a IPeAIeCTBYIOIUI KaJleHIapHBIH TOJI.
TAPAHT:

06 omeemcmeenHOCMU 34 HEUCNONHEHUEe YKA3aHHOU obsi3anHocmu cm. KoAll P©

2. Ormutara TOBapoB (paboT, yCIyr) MOKET MPOU3BOAMUTHCS TMOTPEOUTENIEM B COOTBETCTBHUU C
yKa3aHWeM TMpojaBla (WCIOJIHHUTENS) TYTEM pacdeToB depe3 CYObeKTOB HAIMOHAIBHOW IUIATEIKHOMN
CUCTEMBI, OCYIICCTRBIISIOIINX OKa3aHWE IUIATSKHBIX YCIYT B COOTBETCTBHH C 3aKOHOIATEIHCTBOM
Poccuiickoit @enepanyv 0 HAIMOHAJIBHOM MJIaTEKHON CUCTEME, €CIIM MHOE HE YCTaHOBJIEHO (pefiepaibHbIMU
3aKOHAMH WJIK MHBIMU HOPMAaTUBHBIMHU MPAaBOBBIMU akTamu Poccuiickoit @eneparumn.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HAJIUYHBIMU JICHEKHBIMU CPEJICTBAMU 00s3aTeNIbCTBA
MoTpeduTeNss mepen MpoAaBIOM (MCMOJHUTEIEM) 10 OIulaTe ToBapoB (paboT, yCIyr) CUHMTArOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAIMYHBIX JICHEKHBIX
CPEACTB MpOAABIy (MCIOJHUTENIO) JIMOO TMJIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOLIEMY
JESITEIILHOCTD 110 TIPUEMY IIIaTeKEH PU3NISCKUX JTUIL.

[Ipu onnare ToBapoB (paboT, yciyr) MyTeM MepeBojia MPeaoCTaBIIeMbIX TOTPEOUTENIEM HaTUYHbIX
JICHS)KHBIX CPEICTB 03 OTKPBITHS OAHKOBCKOTO cdeTa 00s3aTeNbCTBA IMOTPEOHTENs Tepea MPOaaBIIOM
(ucnosHUTENEM) TIO OTUIaTe TOBApoOB (PaboT, YCIyr) CUMTAIOTCS WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHe)KHBIX CpPEACTB C MOMEHTAa BHECEHHS MOTPeOUTENeM HAJUYHBIX JCHEKHBIX CPEICTB KPEIUTHOM
opraHu3amuu JM00 O0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIeATeILHOCTh B
COOTBETCTBHUU C 3aKOHOJIaTEIbCTBOM Poccuiickoii denepaiiuy 0 HalMOHAIBHOM TJIAaTEXXHOW CUCTEME.

[Ipu omnate ToBapoB (paboT, yciayr) MyTeM MepeBojia JEHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
(dhopm Oe3HATMYHBIX PacYeTOB 00s3aTEILCTBA TOTPEOUTEIIS TIepe MPOAABIIOM (MCTIOHUTEIEM) TI0 OTIjIaTe
TOBapoB (paboT, YCIIYT) CUMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHON B pacHoOpsHKEHHHM O MEepeBOJIE
JICHe)KHBIX CPENICTB, C MOMEHTa MOATBEPXKICHUS €ro WCIOIHEHUsS OOCIyKUBatoUleil mnorpedurens
KpEIMTHON OpraHu3alyei.

4. Tlpu omare ToBapoB (paboT, yCIyr) MpojaaBIly (MCIOJHHUTEIIO) 3alpenieH0 YCTaHaBIMBaTh B
OTHOILIEHHUHU OJTHOTO BHJIa TOBApPOB (paboT, yCIIyr) pa3inyHble LIEHbI B 3aBUCUMOCTH OT CIIOCcO0a MX OIUIaThl
MIOCPECTBOM HAIMYHBIX PACUE€TOB WM B paMKaX IPUMEHsSIEMbIX (popM Oe3HaTHUHBIX PACUETOB.

Hnghopmayus 06 usmenenusx:
Cmamuws 16.1 oononnena nynkmom 4.1 ¢ 1 anpens 2026 2. - @edepanvhsiii 3akon om 31 urons 2025 2. No
284-03

TAPAHT:

evicmsue nonooscenuti nynkma 4.1 cmamou 16.1 He pacnpocmpansemcs HA OMHOULEHUS, BO3HUKAIOWUE U3
002080p08 yuacmus 8 00J1e60M CMPOUMENbCMEe, 3aKNI0YAeMblX 8 coomeemcmauu ¢ PedepanrbHblM 3aKOHOM
om 30 dexabps 2004 2ooa N 214-D3 "O6 yuacmuu 6 donesom cmpoumenbcmee MHO2OKEAPMUPHBIX OOMO8
U UHBIX 0DBEKMO8 HEeOBUNCUMOCMU U O BHECeHUU UBMEHEeHULl 8 HeKOmopvle 3aKOHOOAmelbHble aKMbl
Poccuiickoiit Dedepayuu”

4.1. TlpoaaBily (MCIIOJIHUTENIO) 3alpelleH0 yCTaHAaBIUBaTh B OTHOLIEHWU OJHOTO BHJA TOBAPOB
(paboT, yciyr) pa3iuyHble IIEHbl B 3aBUCUMOCTH OT UCHOJIb30BaHUs OTPEOUTENEM CEPBHCA PACCPOUYKH UIIH
omarel ToBapa (paboThl, YCIyrHM) HNOTpPEOUTENIEM B pacCpodyKy WM 4epe3 OIpelesieHHOE BpeMms, 3a
HCKJTIOYEHHUEM CIIy4aeB, €CJIM JOTOBOp, YCIOBHUS KOTOPOTO MpEeNycMaTpUBAIOT OIUIAaTy ToBapa (paboTshl,
yCIYrH) TOTpeOHuTeNeM B pacCpouky WIM 4Yepe3 ONpEAETICHHOE BpeMs, 3aKII0YaeTcs C y4aCTHUKOM
HKCTIEPUMEHTA B COOTBETCTBHHU ¢ DenepanbHbIM 3akoHOM OT 4 aBrycta 2023 roga N 417-03 "O npoBeneHun
HKCIIEPUMEHTA 10 YCTAHOBJICHHIO CIIEIUATBHOTO PErYIMPOBAHUS B LIENIAX CO3/IaHHs HEOOXOIUMBIX YCIOBUI
JUIL  OCYILECTBJICHHUS JIEATENbHOCTH IO MapTHEPCKOMY (MHAHCUPOBAHUIO B OTIENIBHBIX CyObEKTax
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Poccuiickoit denepau 1 0 BHECEHUM W3MEHEHHU B OTAECIBbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickoi
Oenepanuun'.

Ungpopmayus 06 usmenenusx:

Cmamuws 16.1 oononnena nynkmom 4.2 ¢ 1 mapma 2026 2. - @edepanvuviii 3akon om 15 okmsaops 2025 2. Ne
376-D3

4.2. Ilpu omuiate ycIyT, OKa3plBaeMbIX HA OCHOBAaHWU a0OHEHTCKOTO JIOTOBOPA B MH(POPMAITMOHHO -
TEJIEKOMMYHUKAaMOHHOW ceTn "VHTepHeT" ¢ uCHoib30BaHMEM calTa W (WIM) CTpaHUIIBl caiiTa B
MH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOHK ceTu "MHTepHeT", (M) nHGOPMALIMOHHOM CHCTEMBI, U (MJIN)
MIPOrpaMMbl JJIsl 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MAIlMH, MCIIOJHUTENIO 3alpelieH0 UCIOIb30Barh AJIs
MOJTy4YEHUS] TIEPUOJMUECKUX TUIATS)KEH PEKBU3UTHI OAHKOBCKOTO CYeTa MOTPEOWTEINss WM JTaHHBIE O €ro
ANIEKTPOHHBIX CPEACTBAX IUIaTeXka, KOTOpbIe MOTPEOUTENh MPENOCTAaBUI PaHEEe U B OTHOIIEHUU KOTOPBIX
BBIPA3WJI UCIIOJTHUTEIIO OTKA3 OT UCIOIb30BaHUA [IPU pacueTax ¢ HUM.

Wcnonuurens 00s3aH 00ecneynTs NMpUeM OTKa3za MOTPEOUTENs OT UCIOIB30BaHUS IIPU pacyeTax C
OTpeOUTENIEM paHee MPEAOCTABIEHHBIX IOTPEOUTEIEM PEKBU3UTOB OAHKOBCKOIO CUETa WIIN JAHHBIX O €T0
ANIEKTPOHHBIX CPEJICTBAX IJIaTeXa, B TOM YUCIIE B AEKTPOHHOMN Qopme.

5. IlponaBeny (MCHOJTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HMKIIME Y MOTPEOUTENs YOBITKH,
BBI3BaHHbIE HAapYIlIeHHEeM TpeOoBaHUil MyHKTa 1 HacToAIIEel cTaThu.

Crarpsa 17. CyneOHas 3ammuTa npas moTpeoutene
TAPAHT:

Cm. DHyuxnoneouu, NO3UYUU 8bICUUUX CYO08 U Opy2ue KOMMeHmapuu Kk cmamoe 17 Hacmosiuje2o 3akoHa

O paccmompenuu cyoamu 2paxcOaHcKux oOel Hno CHopam o 3awjume npas nompedumeneu CM.
nocmanosnenue Ilnenyma Bepxoenoco Cyoa P® om 28 urona 2012 2. N 17

Hngpopmayus 06 usmenenusx:
Ilynkm 1 usmenen ¢ 3 cenmsops 2018 e. - @edepanvruiii 3axkon om 4 uronsn 2018 2. N 133-D3

CMm. npedvioyuyo peoakyuio

1. 3amuTa mpaB NOTPEOUTENCH OCYIIECTBISIETCS CYIOM.

3amura npaB  MNOTpeOUTeNed  YCIyr, OKa3blBaeMbIX  (MHAHCOBBIMH  OpraHU3AIMSIMH,
OpPraHU3YIOUIMMHU B3aUMOJCHCTBHE C YIIOJHOMOYEHHBIM IO IpaBaM MOTpeOuTenell (prHaHCOBBIX YCIYT B
cootBeTcTBUM ¢ DeaepanbHbIM 3akoHOM "OO YMOJIHOMOUYEHHOM IO IpaBaM Norpedutesneil (PuHaHCOBBIX
ycIyr", OCyIIECTBISETCS C 0COOEHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHbIM DenepaibHbIM 3aKOHOM.

Unghopmayus 06 usmenenusx:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 nynxkm 2 uznoscen 8 o801 pedaxyuu

Cm. mexem nyHkma 6 npeovloyujeli peoakyuu
2. Vcku o 3amure npas notpedutesieil MOryT ObITh IPEAbSIBIEHBI IO BEIOOPY UCTIIA B CyA IO MECTY:
HaX0XKJIEHUs] OpraHU3aliy, a €CJIM OTBETYMKOM SIBJISICTCS MHIMBHUIYalbHbIM NpeanpuHuMareb, -
€ro XKHUTEJIbCTBA;
KUTEIbCTBA WJIM NPEObIBAHUS UCTLA;
3aKJIIOUEHHS] UM UCIIOJHEHUS I0TOBOPA.
Ecnu Mck K opraHu3alydy BbITEKaeT U3 JEATENbHOCTH ee (uiinana WId NpeACcTaBUTEeNbCTBA, OH
MOYKET OBITh NMPEIbSBICH B CYJI IO MECTY HAXOXKECHUS ee (huinana Wik NpeacTaBUTENIbCTRA.
Hnghopmayus 06 usmenenusx:
Dedepanvrvim 3akonom om 18 urona 2011 e. N 242-D3 nynkm 3 uznodcen 8 HO80U pedaxkyuu, 6cmynaroujel
6 cuny ¢ I aseycma 2011 2.

Cm. mexcm nyHkma 6 npeovioyuell peoaKyuu

3. TlorpeOutenu, WHBIE MCTIBI MO HCKaM, CBS3aHHBIM C HapylIeHHEM IpaB MOTpeOUTeNeH,
OCBOOOXKJAIOTCA OT YIUIaThl TOCYJApCTBEHHON TONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit denepannu o Hanorax u coopax.
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I'nasa I1. 3ammTa npaB norpeduTesieil mpu Npoaaske TOBapoB NOTPeOUTEIAM

TAPAHT:

Cm. cxemy "3awuma npas nompebumeneu npu npooasxice mogaposg”

Hngpopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 25 oxmsaops 2007 o. N 234-D3 6 naumenosanue 6mecenvl UMEHEHUS,
gcmynaiowjue 6 CUlIy NO UCMedeHUuU COpoKa Nsamu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHoco 3aKoHa

CMm. mexkcm HauMeHO8aHUsl 6 NPedbLOYUell peoaKyuu
Cratbsa 18. IIpaBa norpedurens npu oOHaApyXEHUH B TOBApE HENOCTATKOB
TAPAHT:

Cm. DHyuxnoneouu, no3UYyUU 8bICUUUX CYO08 U Opyeue KOMMeHmapuu Kk cmamve 18 nacmoswe2o 3akona

Hngpopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 25 okmsops 2007 2. N 234-D3 ¢ nynxkm 1 énecenvt usmenenus, 6cmynarouue 6
CUTy NO UCMeYeHUu Ccopoka namu OHell nocie OHA OQUYUATbHO20 ONYOIUKOBAHUS HA38AHHO20
DedepanvHozo 3aKoHA

Cm. mexem nyHkma 6 npeovioyujell peoaxkyuu

1. TloTrpebutens B ciaydae oOHApyKEHHUS B TOBape HEAOCTATKOB, €CJTU OHU HE OBLJIM OTOBOPEHBI
MIPOJIABIIOM, TIO CBOEMY BBIOOPY BIIpaBeE:

OTpebOBaTh 3aMEHbI Ha TOBApP 3TOU e MapKH (3TUX e MOAENHU U (WIH) apTUKYa);

noTpeboBaTh 3aMEHbI Ha TaKOMU ke ToBap JAPYrod Mapku (MOJEIH, apTUKYIa) C COOTBETCTBYIOUINM
MepepacyeToM NOKYITHOM LIEHBI;

noTpebGoBaTh COPa3MEPHOTO YMEHbBILIEHUS TOKYITHO 1I€HBI;

noTpeboBaTh HE3aMEIUTENFHOTO 0E3BO3ME3THOTO YCTPAaHEHUS HEIOCTaTkoB ToBapa WU
BO3MEUIEHHSI pACXO0B HA UX UCIPABICHUE MOTPEOUTENEM WU TPETHUM JIIIOM;

0TKa3aTbCs OT HCIOJHEHHUS JOTOBOPa KYIUIM-TPOJAXXM M MOTpe0oBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeOoBaHMIO MpoAaBlla M 3a €ro c4yeT MOTPeOUTeNlb NOHKEH BO3BpPaTUTh TOBAp C
HEJOCTaTKaMHu.

[Ipu 3TOM nmoTpeduTesns BIpaBe MOTpedOBaTh TAKXKE MOJTHOTO BO3MEIIECHUS YOBITKOB, MPUYHMHEHHBIX
€My BCIEICTBHE IMPOJaXW TOBapa HEHAJUIeKAIIETO0 KadecTBa. YOBITKM BO3MEILAIOTCA B CPOKH,
YCTaHOBJICHHBIE HACTOSIINM 3aKOHOM JUIsl YAOBIETBOPEHUSI COOTBETCTBYIOIIMUX TPEOOBAHUI OTPEOUTETIS.

B oTHOIIEHMM TEXHHUYECKH CIIOKHOTO TOBapa MOTpeOuTeNnb B ciaydyae OOHapyKeHHsS B HEM
HE/IOCTAaTKOB BIPaBE OTKAa3aThCsl OT HUCIOJHEHHS JOTOBOpa KYIUIM-TIPOJaXd U HOTpeOoBaTh BO3BpaTa
yIJIaYe€HHOM 3a TaKoi ToBap CyMMBbI JINOO MPEIbsIBUTH TPEOOBAHUE O €0 3aMEHE Ha TOBAp ATOH ke MapKu
(Mozenu, apTUKYIa) WM Ha Takoi ke ToBap Apyrod Mapku (MOJENH, apTUKYIa) C COOTBETCTBYIOIIUM
MepepacueToM MOKYMHOM IIeHbl B TEUEHHE NSATHAIUATH THEH co AHS mepenadyd MOTPEOUTEN0 TaKoTo
ToBapa. [lo mcTeueHun 5TOro cpoka ykasaHHbIe TPeOOBaHUS MOAJIEKAT YIOBICTBOPEHHIO B OJHOM W3
CJIEIYIOIIUX CJIy4aeB:

oOHapyKeHHUE CYIIEeCTBEHHOTO HEIOCTaTKa TOBapa;

HapylI€HUE YCTAHOBJICHHBIX HACTOAUIUM 3aKOHOM CPOKOB YCTPAHEHHUs HEJIOCTATKOB TOBAPA;

HEBO3MOXHOCTh MCHOJIb30BAHUS TOBapa B TEUEHUE KaXJOr0 TroJa TapaHTUHHOTO CpoKa B
COBOKYITHOCTH Oojiee ueM TPUALATh ITHEH BCIENCTBHE HEOJHOKPATHOTO YCTPAaHEHHUS €ro pazIUYHBIX
HEJIOCTaTKOB.

[IepeueHb TEXHUYECKH CII0KHBIX TOBApOB yTBepkaactcs lIpasurenscteoMm Poccuiickont denepannu.
Hnghopmayus 06 usmenenusix:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 enecenvl usmeHeHus

Cm. mekcm nynkma 6 npeovloyuyeti peoaKyuu
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMN )

2. TpebGoBaHus, yKa3aHHbIE B NYHKT€ | HacTosmeill CTaThd, MPEIbABISIOTCS MOTpEeOHTENEM
npojaBlly JMOO  YHNOJHOMOYEHHOHW OpraHM3allid WM YINOJHOMOYEHHOMY  HHIMBUAYAJTbHOMY
MPEANPUHIMATEITO.

Ungpopmayus 06 usmenenusx:

Dedepanvrvim 3axkonom om 25 okmsops 2007 2. N 234-D3 ¢ nynkm 3 6HeceHbl usMeHeHUusl, 6CMynanwue 6
CUTy NO UCMeYeHUU CcOpoKa namu OHell Nocie OHA OQPUYUATLHO2O ONYONUKOBAHUA HA36AHHO2O
DedepanbHo20 3aKOHA

Cm. mexkem nyHKkma 6 npeovioyujell peoaxkyuu

3. ITorpeOuTens BpaBe MPEeabsIBUTH TPEOOBAHMS, YKa3aHHBIC B a03aliax BTOPOM U IISITOM ITyHKTa |
HACTOSIIIIEM  CTarbW, M3rOTOBUTENIO, YIOJHOMOUYEHHOW OpraHu3alui WIH  YIOJHOMOYEHHOMY
WHIUBUAYATEHOMY TIPEIIPUHUMATEITIO, UMITOPTEDPY.

Bwmecto mpenbsiBienusi 3Tux TpeOOBaHUN TMOTPEOUTENb BIPAaBE BO3BPATUTH W3TOTOBUTENIO HIIH
UMIIOPTEPY TOBAp HEHAJIEXKAILIEro KauecTBa 1 MOTpeOoBaTh BO3BpaTa YIJIau€HHOM 32 HETO CyMMBI.

Hngpopmayus 06 usmenenusx:

Cmamus 18 oononnena nynkmom 3.1 ¢ 1 oxmsaopsa 2026 2. - Dedepanvubiii 3akon om 31 urons 2025 2. Ne
290-@3

Cm. 6yoywyio peoakyuio
4. YTparun cuiy.

Hugpopmayus 06 usmenenusx:

Cm. mexkem nynkma 4

Hugpopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 25 okmsops 2007 2. N 234-D3 6 nynkm 5 enecenvl uzmenerus, scmynaroujue 8
CUy NO UCMeYeHUuu CcOpoKka namu OHell nocie OH OQUYUATbHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHoeo 3aKoHa

Cm. mexem nyHKkma 6 npeovloyujeli peoaxkyuu

5. OrcyrctBHe y TOTpeOMTENST KACCOBOTO WM TOBAapPHOTO YeKa JUOO WHOTO JIOKYMEHTA,
YVAOCTOBEPSIOMKX (AaKT W YCIOBUS TIOKYIIKM TOBapa, HE SBISCTCS OCHOBaHWEM JUIS OTKaza B
VAOBJIETBOPEHUH €ro TpeOOBaHUH.
TAPAHT:

B coomeemcmeuu co cmamveii 493 'K P® omcymcecmesue y nompebumens yKA3aHHbIX OOKYMEHMO8 He
JUMaem e20 B03MONCHOCMU CCbLIAMbCA HA C8UOEMeNbCKUe NOKA3AHUS 8 NOOMBEPHCOeHUEe 3AKTIOYEHUS
002060pa

[IpomaBery  (M3rOTOBUTENB),  YINOJHOMOUYCHHAs  OpraHU3alMs  WIM  YIIOJHOMOYEHHBIN
WHIUBUAYAJIBHBIN MpEeINpUHUMATENb, UMIIOPTEpP OOS3aHbI MPHUHITH TOBApP HEHAAJEXKAIEro KauecTBa y
MOTpeOUTeNs U B cllydae HEOOXOAMMOCTU MPOBECTU IMPOBEPKY KadecTBa ToBapa. llorpeburenn Bmpase
y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBApPA.

B cnyyae cmopa o mpuuMHaX BO3HMKHOBEHMSI HEIOCTAaTKOB ToBapa MpojaBell (M3rOTOBUTENb),
YIOJHOMOYEHHAsl OpraHu3anusl WK YINOJIHOMOYEHHbIH MHIMBHUIYAIbHBIA MPEANPUHUMATEIb, UMIIOPTEP
00s13aHbI TPOBECTH DKCIEPTH3y TOBapa 3a CBOM cyeT. ODKCIepTh3a ToBapa MPOBOIUTCS B CPOKH,
ycraHoBleHHbIe cTarbsimu 20, 21 u 22 nHacrtosmiero 3akoHa JUIsl YIOBIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBanuit morpedutens. [lorpeburens BpaBe MPUCYTCTBOBATH MPU MPOBEICHUH SKCIIEPTU3HI TOBapa U B
Cllydae HeCOTJIacus C €€ pe3ylbTaTaMu OCIIOPHUTH 3aKIFOYSHHE TaKOH SKCIIEPTU3HI B CYICOHOM MOPSTIKE.

Ecnu B pesynbrare 3KCrepTusbl TOBapa yCTAaHOBIIEHO, YTO €r0 HEIOCTAaTKM BO3HUKIIM BCIIEICTBUE
00CTOATENHCTB, 32 KOTOphIE HE OTBEYaeT MpojaBel] (M3TOTOBUTEIND), MOTPEOUTENh 00s3aH BO3MECTUTH
MpoAaBIly (M3rOTOBUTENIO), YIIOJTHOMOUYEHHOW OpraHU3allid WA YIIOJHOMOYEHHOMY WHIUBUIYATHHOMY
NPEANPUHUMATEND, HMIOPTEPY PACXOAbl Ha IPOBENCHUE OKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €€
MPOBEJICHUEM PACXO/Ibl HA XPAHEHUE U TPAHCIIOPTUPOBKY TOBApPA.

Hnghopmayus 06 usmenenusix:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6 enecenvl usmenenus
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMU )
Cm. mexkcm nyHKma 6 npeovioyujel peoakyuu

6. IlpomaBen (M3roToBUTENb), YIOJHOMOYEHHAs OpraHM3alUsl WU  YIOJIHOMOYEHHBIN
MHIUBUAYAJIBHBIN IpeAlpuHUMareilb, UMIOPTEP OTBEYAET 3a HEJOCTATKM TOBapa, Ha KOTOPBIA He
YCTAQHOBJICH TapaHTHHHBIA CPOK, €CIM MOTPEOUTENb JTOKAKET, YTO OHM BO3HMKIMU JO Tepenayd ToBapa
MOTPEOUTEITIO WK 110 TIPUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

B oTHomeHun ToBapa, Ha KOTOPBIM YCTaHOBJIEH T'apaHTHHMHBINA CPOK, IpojaaBell (M3rOTOBUTEND),
YIOJHOMOYEHHAs! OpraHu3alysl Wid YHOJHOMOYEHHBIM MHIAMUBUAYAJIbHBIN MpeArnpuHUMATeIb, UMIIOPTEP
OTBEYAET 32 HEIOCTATKU TOBAPA, €CIIH HE IOKAXKET, YTO OHU BO3HUKJIH IO CJIE ITEpeIayn ToBapa NOTPEOUTEIIO
BCJIE/ICTBHE HAPYIIEHUS NOTPeOUTENEM MPAaBUJl UCIIOIb30BaHMS, XPAHEHNS WM TPAHCIIOPTUPOBKHU TOBApa,
JNEUCTBUN TPETHUX JIUI MM HENIPEOJOJIUMOMN CUIIBI.

Hngpopmayus 06 uzsmenenusx:
Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 7 uznoosicer 6 H0B0U pedakyuu

Cm. mexkem nyHKkma 6 npeovioyujell peoaxkyuu

7. JlocTaBKa KpymHOrabapuTHOTO TOBapa M TOBapa BecoM OoJiee MATH KWJIOTPaMMOB JJIsi PEMOHTA,
VIIEHKH, 3aMEHbl M (WJIM) BO3BpaT UX MOTPEOUTENI0 OCYIIECTBISIOTCS CHJIAMU U 3a CUET IpoAaBIia
(M3roTOBUTENS,  YHNOJHOMOUYEHHOM  OpraHu3aldd Wi  YHOJHOMOYEHHOTO  MHJAWBUIYaTbHOTO
MpeanpUHUMAaTesl, UMroprepa). B ciiyuae HeucnoiaHeHUs JaHHON 00S3aHHOCTH, a TaKXKe MPU OTCYTCTBUU
npoAaBla (M3rOTOBUTENS, YIOJIHOMOYEHHON OpraHM3alii WM YIOJIHOMOYEHHOTO WHAWBUIYaIbHOTO
MpeIIpUHUMATEIS], UMIIOPTEPa) B MECTE HAXOXKJEHHs MOTpeOUTeNs J0CTaBKa U (M) BO3BpAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIAThCSA moTpedutenem. Ilpu 3Tom mponaser] (M3rOTOBUTENb, YIIOJTHOMOUYEHHAs
OpraHu3aIys Wi YIOJHOMOYEHHbIN UHIMBUIYAIbHBIA IPEANPUHUMATENb, UMIOPTEP) 00s13aH BO3MECTUTD
MOTPEOUTEIIO PACXO/Ibl, CBSI3aHHbBIE C IOCTABKOW U (MJIM) BO3BPATOM yKa3aHHBIX TOBapOB.

Crarba 19. Cpoku npeabsBiIeHUs MOTpeduTeneM TpeOOBaHU B OTHOIICHUH HEJIOCTAaTKOB TOBapa
TAPAHT:

Cm. DHyuxnoneouu, nO3UYUY 8bICULUX CYO08 U Opy2ue Kommenmapuu k cmamoe 19 nacmosawezo 3akona

Hngpopmayus 06 usmenenusx:
Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 ¢ nynxm 1 6necernsl uzmenerus

Cm. mexkem nyHkma 6 npeovloyujeli peoakyuu

1. TIlorpeOuTens BHpaBe NPEABbIBUTH TNPETyCMOTPEHHBIE cTarhel 18 Hacrosmero 3akoHa
TpebOBaHUsA K MpoJaBLy (M3rOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3alldd WU YIOJIHOMOYEHHOMY
UHIUBUAYAJILHOMY TpPEANPUHUMATEN0, HUMIOPTEPY) B OTHOLICHHH HEJIOCTAaTKOB TOBapa, €CIU OHHU
oOHapyKeHbI B TEUCHHE rapaHTUITHOTO CPOKA WIIU CPOKA TOJHOCTH.

B otHOmIEHMM TOBapoOB, HA KOTOpPbIE TAPAaHTUMHBIE CPOKU WM CPOKU TOAHOCTH HE YCTAHOBIICHBI,
MOTpeOUTENb BIpaBE MPEAbSBUTH yKa3aHHbIE TPEOOBAaHMs, €CIU HEJOCTarkKh TOBapOB OOHApPYXKEHBI B
pa3yMHBII CPOK, HO B Ipefesiax ABYX JIET CO JHS Mepeadyd uX NOTPEOUTEIo, eciu 00see IITUTEeNbHbIE CPOKU
HE YCTaHOBJIEHbI 3aKOHOM HJIA JIOTOBOPOM.

Hnghopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 ¢ nynxm 2 enecervl uzsmenemus

Cm. mexem nyHkma 6 npeovloyujeli peoaxyuu

2. lapaHTUIHBIA CPOK TOBapa, a TaKKe CPOK €ro CIY)KObI MCUUCISETCS CO JHA Mepenadyd ToBapa
MOTPEeOUTENI0, €CTTH MHOE HE MPEeTyCMOTPEHO J0roBopoM. Eciu neHp nepenayn ycTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU UCUUCISIFOTCS CO JHS M3TOTOBIICHUS TOBapa.

s ce30HHBIX TOBapoB (0OyBH, OAEKIBI M TPOUMX) ITH CPOKH HCUUCISIIOTCS C MOMEHTa
HACTYIUICHHUS COOTBETCTBYIOUIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OMPEIENseTCs COOTBETCTBEHHO
cyorekramu Poccuiickoit @enmepanuu  UCXONs W3 KIMMAaTHYECKMX YCIOBUHA MeCTa HaXOXKICHUS
notpeouTenei.

IIpu mponake ToBapoB MO oOpasiam, MO IMOYTE, a TAK)KE B CIydasX, €CIIM MOMEHT 3aKIIIOYCHHUS
JIOTOBOpa KYIUTH-TIPOJJA)KM M MOMEHT IMepeladyd ToBapa MOTPEOHWTENI0 HE COBMANAIOT, 3TH CPOKH
WCYHCTISIOTCS CO JIHS JOCTaBKM ToBapa mnorpebutento. Ecnu morpedurtens JHIIEH BO3MOXKHOCTH
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMN )

MCIOJIB30BaTh TOBAP BCIEICTBHE 0OCTOATENBCTB, 3aBUCALINX OT MPOJaBIa (B 4aCTHOCTH, TOBAp HYKIAeTCs
B CIIELMAIBHON YCTAaHOBKE, MOJKIIOYCHUN WM COOPKE, B HEM UMEIOTCS HEJOCTATKH), TapaHTHHHBIA CPOK
HE TEYeT JI0 YCTPAaHEHHUS TMPOJABIIOM TaKUX OOCTOSATENbCTB. EcCnM JeHb JOCTaBKH, YCTaHOBKH,
MOJIKITIOYEHUs, COOPKH TOBapa, yCTPAHEHUS 3aBUCAIIMX OT MPOIaBLA 0OCTOSITEIbCTB, BCIEACTBUE KOTOPHIX
NOTpeOUTENIb HE MOXKET HCIOJIB30BaTh TOBApP 10 HA3HAUEHHIO, ONPEACTHTH HEBO3MOXKHO, 3TH CPOKH
WCUHUCIISIOTCS CO JIHS 3aKJIIOYSHHS JOTOBOPA KYILIU -TIPOJIAXKH.

Cpok TroJHOCTH TOBapa OIMPENENSeTCs MEPUOJIOM, UCUUCISIEMBIM CO THS M3TOTOBICHHUS TOBapa, B
TeUeHHe KOTOPOTO OH MPUTO/ICH K NCIIOIB30BAaHUIO, WIIN JIaTOH, 0 HACTYIUICHHUSI KOTOPOW TOBap MPHUTOACH K
WCTIOJIB30BaHUIO.

[TpomomKUTENBHOCTh CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIbHBIM
TpebOoBaHUAM K 0€30MaCHOCTH TOBapa.

Hngpopmayus 06 usmenenusx:
Dedepanvrvim 3akonom om 17 oexabpsa 1999 o. N 212-D3 ¢ nynkm 3 6Hecenbl U3MeHeHUs.

Cm. mexkem nyHkma 6 npeovioyujell peoaxkyuu

3. NapanTuiiHbie CPOKK MOTYT YCTAHABIMBATHCS HA KOMIUICKTYIOIIHUE U3/IEIHS U COCTaBHBIC YaCcTH
OCHOBHOTO TOBapa. ['apaHTHHHBIE CPOKH HA KOMITJICKTYIOIINE U3/IEIHS U COCTaBHBIC YACTH UCUUCIISIOTCS B
TOM K€ MOPSAIKE, UTO ¥ TapaHTUIHBIA CPOK Ha OCHOBHOM TOBAp.

["apanTuiiHbIe CPOKHM Ha KOMIUICKTYIOIIUE U3/ U COCTABHBIC YaCTH TOBapa CYMTAIOTCS PAaBHBIMU
TapaHTHITHOMY CPOKY Ha OCHOBHOE M3JIEJINE, €CJTM WHOE HE YCTAHOBJIEHO JIOTOBOpOM. B ciydae, ecnu Ha
KOMIUTEKTYIOIIEE M3/ICJINE U COCTABHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TAPAaHTUMHBIN CPOK MEHBIIICH
MPOJIOJDKUTEITFHOCTH, YEM TapaHTHUHHBIM CPOK Ha OCHOBHOE W3JENHE, MOTPEOUTENh BIpaBe MPEAbSIBUTH
TpeOOBaHMs, CBA3aHHBIC C HEIOCTATKAaMU KOMIUIEKTYIOIIErO M3/IETUsl U COCTABHOW YacTH TOBapa, MpU UX
oOHapy)keHUU B TEUEHHE TapaHTUMHOTO CpPOKa Ha OCHOBHOE M3/EJHE, €CIM HWHOE He MPEeIyCMOTPEHO
JIOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIEe U3/1eTTNe YCTAaHOBJICH TAPAHTHIHBIA CPOK OOJBIIEH MPOAOIKUTEILHOCTH,
4YeM rapaHTHUHHBIA CPOK HA OCHOBHOM TOBap, MOTPEOUTENb BIIpaBe NPEAbIBUTH TPEOOBaHHS B OTHOIICHUH
HEIOCTaTKOB TOBapa IpU YCIOBUHU, YTO HEAOCTATKH KOMIUIEKTYIOIIETO M3AENus OOHApY)KEHbI B TEUCHHE
TFapaHTHITHOTO CPOKa Ha 3TO U3/ENINE, HE3aBUCUMO OT UCTEUEHHUs FapaHTUITHOIO CPOKa HA OCHOBHOW TOBAp.

4. Cpoku, ykazaHHbIE B HACTOSIILIEH CTaThe, JOBOAATCA JI0 CBEACHHS MOTpeduTess B UHGOpMAIUH O
TOBape, MPEA0CTaBIIEMON OTPEOUTENIO B COOTBETCTBUU CO cTarbeit 10 HacTosero 3akoHa.

Hnghopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 17 oexabps 1999 . N 212-D3 cmamwvs 19 dononnena nynkmom 5

5. B ciydasix, korza npeaycCMOTPEHHBIH JOTOBOPOM FrapaHTHHHBIN CPOK COCTABIISIET MEHEE JABYX JIET
Y HEJIOCTATKH TOBapa 0OHAPYKEHBI MOTPEOUTEIIEM IO UCTEUCHUH TAPAaHTUIHHOTO CPOKA, HO B Mpe/eliax IByX
JIeT, MOTPeOUTENh BIPABE MPEABIBUTH NMPOAABILY (M3rOTOBUTEIIO) TPEOOBAHUS, IPETYCMOTPEHHBIC CTAThEH
18 Hacrosmiero 3akoHa, €CH JOKaXeT, YTO HEAOCTATKU TOBapa BO3HUKIIHM JI0 €ro Mepeaadu MoTpeOUTento
WM TI0 TPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

Hnghopmayus 06 usmenenusx:
Deoepanvrvim 3akonom om 21 dexadps 2004 2. N 171-D3 nynkm 6 uznoogicer 6 H0B0U pedaryuu

Cm. mexem nyHkma 6 npeovloyujeli peoaxyuu

6. B ciyuae BBISBJICHHs CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEIbSIBUTH
W3TOTOBUTENIO  (YIIOJHOMOYEHHOW  OpraHu3alid  WIH  YIIOJHOMOYEHHOMY  MHJUBUIYATHHOMY
MpEeINPUHUMATENI0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHHU TAaKUX HEJOCTATKOB, €CIH
JOKaKET, YTO OHU BO3HUKIIM JIO TIepejadyd ToBapa MOTPEOUTENIO WK TI0 MPUYMHAM, BOSHUKIIINM [0 3TOTO
MOMEHTa. YKa3aHHO€ TPeOOBaHUE MOXKET ObITh MPEAbIBICHO, €CIM HEAOCTATKU TOBapa OOHAPYKEHBI IO
WCTEUEHUH JIBYX JIET CO JHA Mepefadd ToBapa MOTPEeOUTENI0, B TEUEHUE YCTAHOBJICHHOTO Ha TOBAap CpOKa
CITY>KOBI MIIA B T€UCHUE IECATH JIET CO JIHS Mepelaur ToBapa MOTPeOUTEINIO B Cllydae HEYCTaHOBIEHUS CPOKa
cnyk0bl. Ecnm ykazanHoe TpeOoBaHHE HE YIOBIETBOPEHO B TEUEHHE IBAALIATH AHEW €O AHA €ro
MPEIbIBICHUS TOTpeOUTENeM WU OOHAPY)KEHHBIM MM HEJOCTaTOK TOBapa SIBISETCS HEYCTPaHUMBIM,
MOTPeOUTENH MO0 CBOEMY BBIOOPY BIIPAaBE MPEAbSIBUTH U3TOTOBUTEINIO (YIIOTHOMOUYEHHON OpraHU3aIllUU UITU
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMN )

YIIOJIHOMOYEHHOMY WHAWBUIYaIbHOMY IPEAPHHUMATEII0, UMIIOPTEPY) UHBIE IPETyCMOTPEHHBIE TyHKTOM
3 crarbu 18 HacTosimero 3akoHa TpeOOBaHUS WM BO3BPATHUTH TOBAP M3TOTOBUTENIO (YIIOJHOMOYEHHOM
OpraHu3alluy WM YIOJIHOMOYEHHOMY WHAWBUYaIbHOMY NIPEANPUHUMATEINI0, UMIOPTEPY) U MOTpeboBaTh
BO3BpAaTa YIUIAYEHHOW JIEHEKHON CyMMBI.

Hngpopmayus 06 uzsmenenusx:
Deoepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 ¢ naumenosanue enecenvl usmMeHeHUs:

CMm. meKkcm HAuMeHO8aHUsL CMamvll 8 Npeobloyuiell peoaKyuu
Crarbs 20. YcTpaHneHue HETOCTATKOB TOBapa H3TOTOBHUTENEM (TIPOAABIIOM, YIOJTHOMOYEHHOM
OpraHM3alyeil WiIM  YIOJHOMOYCHHBIM  HMHIWBUAYAIBHBIM  IPEIIPUHAMATEIIEM,
HUMIIOPTEPOM)
TAPAHT:

Cm. Duyuxnoneouu u opyeue kommenmapuu k cmamve 20 nacmosweco 3akoHa

Hngpopmayus 06 usmenenusx:

Deoepanvruvim 3axkonom om 25 okmsops 2007 . N 234-D3 nynxkm 1 uznooicen 6 HOB0U pedakyuu,
ecmynaioujeil. 8 CULy NoO UCMEYeHUU COPOKA Namu OHell Nocie OHSA OQUUUATLHO2O ONYONUKOBAHUS
Hazeanno2o DedepanvbHoco 3aKoHa

Cm. mexem nyHkma 6 npeovioyujell peoaxkyuu

1. Ecni cpok ycTpaHeHHUs HEMOCTATKOB TOBapa HE OMPE/IEIeH B MUChbMEHHOH (popMe commanieHneM
CTOPOH, 3TH HEJIOCTaTKH [OJDKHBI OBITh YCTpPaHEHBl HW3TOTOBUTENEM (IIPOJABIIOM, YIIOJTHOMOYECHHOU
OpraHu3aell WiIM  YINOJHOMOYCHHBIM  WHAWBUAYaJbHBIM  TPEAIPUHUMATEIIEM, HMIIOPTEPOM)
HEe3aMeIUTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 00BEKTUBHO HEOOXOAMMBIH ISl UX YCTPAHEHUS C YUETOM
00bIYHO MpuMeHsieMoro crnocoba. Cpok ycTpaHEHHs] HEJJOCTaTKOB TOBapa, ONpeneisieMblid B MTUCbMEHHON
(dbopMe coranieHeM CTOPOH, HE MOXKET IPEBBIIIATh COPOK MATh THEH.

B cnydae, ecnu Bo BpeMs yCTpaHEHUsI HEIOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHHU HE OyayT
yCTpaHEHBI B OTPEACTICHHBIN COTTIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COIVIAIIEHHE O HOBOM
CpOKe yCTpaHEHUsl HeJOCTaTKOB ToBapa. [Ipu 3ToM oTcyTcTBHE HEOOXOAUMBIX ISl YCTPAaHEHHS HE0 CTAaTKOB
TOBapa 3alacHbIX YacTel (leTanei, MaTepuanoB), 000pyAOBaHUS WU MOJOOHBIE MPUYUHBI HE SBIAIOTCS
OCHOBaHHEM JUIs 3aKJIFOUEHUS COTJIALICHHSI O TAKOM HOBOM CPOKE M HE 0CBOOOXKIAIOT OT OTBETCTBEHHOCTHU
3a HapyIlIeHHUE CPOKa, OTPEIEICHHOTO COMIAIIEHHEM CTOPOH MepBOHAYAIBHO.

Unpopmayus 06 usmenenusx:

@eoepanvrvim 3axkonom om 25 okmsops 2007 2. N 234-D3 6 nynkm 2 enecenvl uzmenenusl, 6Cmynaroujue 8
CUy NO UCMe4yeHuu CcOopoKka namu OHell nocie OH OQPUYUATbHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHoeo 3aKoHa

Cm. mexkem nyHkma 6 npeovloyujeli peoaxkyuu

2. B OTHOmIEHMH TOBapOB JIUTEIBHOTO TIOJB30BAHMSI HW3TOTOBHUTENb, MPOJABELl JHOO
YIIOJTHOMOYEHHAs OPraHu3alys U YIOTHOMOYEHHBIN HHIMBUTYyaTbHBIN MIPEITPUHUMATEND 00S3aHbI ITPU
MIPEIbIBICHUN TOTPEOUTENIEM YKa3aHHOTO TPEOOBaHUS B TPEXJAHEBHBINA CPOK OE3BO3ME3IHO MPEIOCTABUTH
MOTPEOUTEINIO HA MIEPHO PEMOHTA TOBAp UTMTEIHLHOTO MOJIb30BaHuUs, O0NIaAIONINI STUMHU e OCHOBHBIMH
MOTPeOUTENLCKUMU CBOWMCTBaMHU, 00ECMeurB JOCTaBKy 3a CBOMl cueT. [lepedyeHb TOBapoB MIUTEIHLHOTO
MOJIb30BaHUs, Ha KOTOpbIe YyKa3aHHOE TpeOOBaHHE HE PpaCHpOCTpaHseTCs, YCTaHaBIMBACTCS
IIpaBurenscTBoM Poccutickoit denepanumu.
Hnghopmayus 06 usmenenusix:
Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynxkm 3 éHecernvl usMeHenus, scmynarujue 6
CUTy NO UCMedyeHUuu Ccopoka namu OHel nocie OHA OQPUUUATbHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm nynkma 6 npeovloyuyeti peoaKyuu
3. B ciyuae ycTpaHeHHs HEAOCTATKOB TOBAapa rapaHTUHHBIA CPOK HA HETO NPOJUIEBAETCS HA IEPHUOJ,
B TEUEHHE KOTOPOTO TOBAp HE HCIIOJIB30BAICS. YKa3aHHBIM MEPUOJ HMCUUCISIETCS CO JHA OOpalieHus
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norpedurelss ¢ TpeOOBaHHEM 00 YCTpPaHCHHMH HEIOCTATKOB TOBapa IO JHS BBIJAYM €ro M0 OKOHYAHUH
pemonra. Ilpum Bblgaye TOBapa HM3rOTOBUTENb (IPOJABELl, YIOJIHOMOYCHHAS OpraHU3alus WU
YIIOJIHOMOYCHHBIN UHIUBUAYAIbHBIN IPEANPHHUMATEIb, UMIIOPTEP) 0053aH MPEAOCTABUTh B MUCHMEHHON
dbopme moTpebuTeno nHGOPMAIMIO O Jare OOpalleHus NoTpedurtens ¢ TpeOoBaHHeM 00 YCTpaHEHUU
OOHApY)KCHHBIX MM HEIOCTAaTKOB TOBapa, O Jare Iepeiayd ToBapa IOTpeOUTENeM Ui YCTPaHCHUS
HEJIOCTATKOB TOBapa, O JaTe YCTPAHEHHs HEIOCTATKOB TOBapa C MX OMMCAaHHWEM, 00 HMCIOJIb30BAHHBIX
3amacHbIX YacTAX (JeTallAX, MaTepraax) 1 O IaTe BbIa4ud ToBapa NOTPEOUTEIIO 10 OKOHYAHUHN YCTPAHECHUS
HEJIOCTAaTKOB TOBapA.

Hngpopmayus 06 usmenenusx:
Dedepanvrvim 3akonom om 17 oexabpsa 1999 . N 212-D3 nynkm 4 uznoogicer 6 HOBOU pedaKkyuu

Cm. mexkem nyHKkma 6 npeovioyujell peoaxkyuu

4. Tlpu ycTpaHEHHWH HEIOCTATKOB TOBapa MOCPEJACTBOM 3aMEHBI KOMIUICKTYIOMIETO W3JCIUS WIIH
COCTaBHOW YaCTH OCHOBHOTO W3JICJIUS, HAa KOTOPBIC YCTAHOBJICHBI TapaHTUWHBIC CPOKH, HA HOBBIC
KOMILJIEKTYIOIIEE U3/ICITHE UM COCTABHYIO YaCTh OCHOBHOTO M3/IC/IHS YCTAHABIMBACTCS TAPAHTUHHBIA CPOK
TOM K€ MPOJODKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIC KOMIUICKTYIOIIEE W3JICINE MU COCTAaBHYIO YacTh
OCHOBHOTO W3/ICIHS, €CJIM HHOE HE MPETYCMOTPEHO JJOTOBOPOM, M TAPAHTUHHBIA CPOK HCUUCIIICTCS CO JTHS
BBIJIAYH ITOTPEOUTEITIO STOTO TOBApa 10 OKOHYAHUHU PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAIJIEKAILIETO KaueCcTBa
TAPAHT:

Cm. DHyuxnoneouu, nO3UYUY 8bICUIUX CYO08 U Opy2ue KommeHmapuu k cmamoe 21 nacmosuje2o 3akona

Hnpopmayus 06 usmenenusx.:

Deoepanvrvim 3akonom om 25 okmsops 2007 2. N 234-D3 6 nynkm 1 enecenvl uzmenernus,, scmynaroujue 8
CUYy NO UCMeYeHUuu CcOpoKka namu OHell nocie OH OQPUYUATbHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHoeo 3aKoHa

Cm. mexem nyHkma 6 npeovloyujell pedaxKyuu

1. B cnyyae oOHapyxeHHs TOTpeOUTEIEM HEIOCTATKOB TOBapa M MPEIbBICHUS TPEOOBAHUS O €ro
3aMeHe MpoiaBell (M3rOTOBUTEIb, YIIOJIHOMOUSHHASI OPTraHU3aIHs HITH YITOJTHOMOYCHHBIH HHIMBHTyaIbHBIN
MPEANPUHUMATEIh, HMIIOPTEP) 00s13aH 3aMEHUTh TAKOW TOBap B TCUYCHHE CEMH JTHEH CO JIHS NMPEAbSIBICHUS
YKa3aHHOTO TpeOOBaHUs TOTPEOHTETIEM, a MPH HEOOXOIUMOCTH JIOTIOJHUTEIHHON MPOBEPKH KavyecTBa
TaKkoro TOBapa MPOJAABIOM (M3rOTOBHUTEIEM, YIIOJHOMOYCHHOW OpraHHM3alued WM YIIOJIHOMOYEHHBIM
WH/IMBHYAJIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUCHHUE JIBALATH JHEH CO JHS NPEAbSBICHUS
YKa3aHHOTO TPEOOBAHHSL.

Ecim y mnpomaBna (M3roToBUTENs, YIIOJHOMOYCHHOW OpraHM3alMd WX  YHOJTHOMOYEHHOTO
WH/IMBUYAJIbHOTO TPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT MNPEABSBICHUS TPEOOBaHHS OTCYTCTBYET
HEeoOXOIMMBIH IS 3aMEHBI TOBAP, 3aMEHA JIOJDKHA OBITH MMPOBE/ICHA B TEUCHUE MECSAIIA CO JTHS TPEIbSIBICHUS
TaKoro TPeOOBaHHSL.

B paitonax Kpaitnero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpeOUTeNs O
3aMEHe TOBapa MOJICKHUT YIOBICTBOPCHHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOJMMBIH Ui OYepeTHON
JOCTaBKU COOTBETCTBYIOIIETO TOBapa B 3TH pallOHbBI, B Cly4ae OTCYTCTBHUS y MpoAaBla (M3rOTOBUTENS,
YIIOJTHOMOYEHHOW OpPraHu3alliy WU YIIOJTHOMOUYEHHOTO HHIUBUYAILHOTO MPEANPUHUMATEISI, UMIIOpPTEpa)
HE0OXOIMMOTO IS 3aMEHBI TOBapa Ha JACHb MPEIbsIBICHUS YKa3aHHOTO TPeOOBAHMUS.

Ecnu ans 3amensl ToBapa Tpebyercs Oosiee ceMH AHEH, MO TpeOOBaHUIO TOTPEOUTENS MPOAaBell
(M3roToBUTENH JMOO  YIIOJTHOMOYEHHAs OpraHu3alusg WM YIOJTHOMOYEHHBIM  HHIUBUIyaTbHBIN
MpeINpUHUMATENb) B TEUEHHWE TPeX JHEH co JHS MpeabsBICHUsS TPeOOBaHUS O 3aMeHe ToBapa 00s3aH
0e3BO3ME3THO TMPENOCTABUTh MOTPEOMTEN0 BO BpPEMEHHOE TMOJIb30BaHWE Ha TMEpPHOJ 3aMEeHbl TOBap
JUIUTETHHOTO TOJIb30BaHUs, OONATAIOMIMii 3TUMHU K€ OCHOBHBIMHU TOTPEOUTEICKUMH CBOWCTBaMH,
o0ecrneurB ero JOCTaBKY 3a CBOM cYEeT. DTO MPAaBUIIO HE PaCIpOCTPAHIETCs] HAa TOBAPHI, IEPEUCHDb KOTOPHIX
OTIpEIETISIETCS. B COOTBETCTBHUH C IMMYHKTOM 2 cTaThi 20 HACTOSAIIETO 3aKOHA.
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2. ToBap HeHaJIEKAIIETO Ka4ecTBA JODKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE
OBIBIINIA B YIOTPEOICHHUH.

IIpu 3aMeHe ToBapa rapaHTUHHBINA CPOK UCUUCIISIETCS 3aHOBO CO JHS IEPEAaYy TOBapa NOTPEOUTENIO.

Hngpopmayus 06 usmenenusx:

Deoepanvrvim 3axonom om 25 okmsaops 2007 2. N 234-D3 6 cmamuvio 22 enecenbl usmenenust, 6CMynaroujue
8 Culy Mno ucmedenuu COpoka namu OHell Nocie OHs OQUYUATLHO20 ONYOIUKOBAHUS HA3BAHHO20
DedepanbHo2o 3aKoHA

Cm. mexkcm cmamuu 8 npedvloyueli peoaKyuu
Cratbs 22. Cpoku yn0BIETBOPEHUS OTAEIbHBIX TPEOOBAHUN OTpEOUTENS
TAPAHT:

Cm. Dnyurnoneouu, no3uyuu 8bICULUX CYO08 U Opy2ue KoMMeHmapuu k cmamve 22 nacmosuje2o 3akona

TpeboBanusi moTpedUTENs O COPa3MEPHOM YMEHBILIEHHWU IMOKYIMHOM LIEHbl TOBapa, BO3MELIEHUU
pacxo/10B Ha MCIIPABJICHUE HEJOCTATKOB TOBapa NOTPEOUTENEM WIN TPETHUM JIMLIOM, BO3BpAaTe yIUIau€HHOU
3a TOBap JCHEKHOM CyMMBbI, a TaKXe TpeOOBaHUE O BO3MEIICHUU YOBITKOB, IPUYMHEHHBIX MOTPEOUTEIIO
BCJIEJCTBHE IPOAAXHM TOBapa HEHAUISKALEr0 KadecTBa JHMOO MPEIOCTABICHUS HEHaAJIexKallen
uHpopMalMu O ToBape, MOJUIEKUT YIOBIETBOPEHUIO MPOJABLOM (HM3TOTOBUTENEM, YIOJIHOMOYEHHOM
OpraHu3aiieil Wi ynoJHOMOYEHHBIM HHIMBUIYyaIbHBIM IMpEINpPUHUMATEIEM, UMIOPTEPOM) B TE€UECHUE
JECSITH JTHEN CO JTHS MPEAbABIECHUS COOTBETCTBYIOIIETO TPEOOBaHUS.

Hugpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ naumenosamnue enecervl UsMeHeHUs

CMm. meKkcm HAuMeHO8aHUsL CIambvl 8 npeobloyuiell peoakyuu
Crarbsi 23. OTBETCTBEHHOCTh TpOJaBIa (M3TOTOBHUTEINS, YIIOJIHOMOUYEHHON OpraHW3alliil WU
YIIOJITHOMOYEHHOTO WHAWBUAYAJIBHOTO TPEINPUHUMATEIS, UMIOPTEpa) 3a MPOCPOUKY
BBITIOJTHEHUS TPeOOBAHUN TTOTPEOUTENS
TAPAHT:

Cm. DHyuxnoneouu, nO3UYUY 8bICULIUX CYO08 U Opy2ue KoMMeHmapuu k cmamoe 23 Hacmosauje2o 3akoHa

Hnghopmayus 06 usmenenusx:
Ilynxkm I usmenen c 1 pespansn 2026 e. - @edepanvhwiii 3akon om 28 oexaops 2025 e. Ne 500-D3

CMm. npedvioyuyo peoakyuio

1. 3a HapymieHne nNpeaycMOTpeHHBIX cTatbsimu 20, 21 n 22 HacTosero 3akoHa CPOKOB, a TaKKe 3a
HEBBINIOJIHEHHE (3a/IeP’KKY BBINOJIHEHMs) TpeOOBaHUS MOTPEOUTENS O MPEIOCTaBICHUU €My Ha IMEepHOJ
pEeMOHTa (3aMEHBbI) aHAJIOTUYHOTO TOBapa MPOAaBell (M3rOTOBUTEINb, YIOJTHOMOUEHHAS OpraHu3alus WUiu
YIIOJTHOMOYEHHBI MHIUBUAYAIbHBINA MPEANpPUHUMATENb, UMIIOPTEP), AOMYCTHBIIMM TaKkue HApYIICHHUS,
yIJIAYUBAET MOTPEOUTENIO 32 KX/l JEHb MPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe OIHOIO IMpOIEHTa
LIEHBI TOBapa.

Ecnu uHOE He ycTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKH (IIE€HH), OMPECICHHON B COOTBETCTBUHU C
HACTOAIEH cTaTheil, HE MOKET MPEBBIIATh CyMMY, YIUIAYEHHYIO MOTpEOUTETeM IO JOTOBOPY KYIUIH-
npofaxku ToBapa. Ecnu moanexkaras yrare HEyCTOWKa SBHO HECOpa3MepHa IMOCIEACTBUSM HapyIICHUS
00s13aTeNbCTBA, CY/l BIIPaBE YMEHBIIUTH HEYCTOMKY.

Ilena ToBapa ompenensercsi, UCXOJAs M3 €ro LEHbI, CYIIECTBOBAaBUIEH B TOM MECTE, B KOTOPOM
TpeboBaHHE TMOTPEOUTENs JOIDKHO ObUIO  OBITH  YIOBJIETBOPEHO MPOJABIOM  (M3TOTOBHUTENEM,
YIIOJTHOMOYEHHOW OpraHu3aluel WIK YINOJTHOMOYEHHBIM WHIUBUIYAIbHBIM TpeANpUHUMATEIEM,
UMIIOPTEPOM), B JCHb JOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPeOOBaHUS WM B J€Hb BBIHECEHUS
CyeOHOTO pelleHHUs, eClid TpeboBaHHEe JOOPOBOJILHO YIOBJIETBOPEHO HE OBLIO.

2. B ciyuae HEBBITIOJIHEHUsI TPeOOBAHUN MOTPEOUTENSI B CPOKH, MIPETyCMOTPEHHbIE cTaThsiMu 20 -
22 Hacrosmero 3akoHa, TOTPEOUTENb BIpaBe MO CBOEMY BBIOOPY MPEAbSBUTH HWHBIE TpeOOBaHUS,
yCTaHOBJIEHHbIE CTaThel 18 Hacrosero 3akoHa.
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Ungpopmayus 06 usmenenusx:

Dedepanvrvim 3axonom om 25 okmsaops 2007 2. N 234-D3 3axon dononnen cmamoeii 23.1, 6cmynarowetl 6
CUTy NO UCMeYeHUUu CcOopoKa namu OHell Nocie OHA OQPUYUATLHO2O ONYONUKOBAHUA HA36AHHO2O
DedepanbHo20 3aKOHA
Crarbs 23.1. [TocneacTBust HapyIeHUs MTPOJABIIOM CPOKA MEePEAavdH MPEABAPUTEIHHO OTIIaY€HHOTO
TOBapa MoTPEOUTEIIO
TAPAHT:

Cm. DHyuxnoneouu, no3uyuu 8blCUUUX CY008 U Opyeue Kommenmapuu k cmamve 23.1 nacmosweco 3akona

1. JloroBop KyIuM-NpOJaXH, MpeaycMaTpUBAIOLIUN 00S3aHHOCTh MOTPEOUTEIN MPEABAPUTEIBHO
OIUIaTUTh TOBAP, JOJIKEH CO/AEPKaTh YCIOBHUE O CPOKE Mepead ToBapa MOTPeOUTEITIO.

2. B cnydae, ecnu mpojaBel], MONYYUBIIMKA CyMMY IPEIBAPUTEIFHOW OIUIATHI B OINpPENeIEHHOM
JIOTOBOPOM KYIUTU-TIPOJIAXKH pa3Mepe, HE HUCIOJIHMI OOSI3aHHOCTh MO IepeAadye ToBapa MOTPEOUTENIO B
YCTaHOBJIEHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH IO CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

Iepeiayy OIUIAYeHHOI0 TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl ITPEIBAPUTEILHON OIIAThl TOBApa, HE MEPEIaHHOTO MPOIABLOM.

[Ipu 3TOM moTpeduTess BIpaBe NOTpeOOBATh TAKKE MOTHOTO BO3MEIIEHUST YOBITKOB, TPUYMHEHHBIX
€My BCJEJICTBHE HApYyIIEHUS YCTAaHOBJIEHHOIO JIOTOBOPOM  KYyIUIU-TIPOJAXKU CpOKa Iepeiadu
MpeBapUTEIbHO OIUIAY€HHOTO TOBapa.

3.B cimydae HapymieHHs YCTAaHOBICHHOTO JOTOBOPOM KYIUTU-TIPOJAXH CpoKa Iepemaaqn
MpeIBapUTEIbHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MpOoJaBel] YIUIauuBaeT €My 3a KaKIblil JeHb
MIPOCPOYKH HEYCTOMKY (TIEHU) B pa3Mepe MOJIOBHHBI MTPOIIEHTA CYMMBI TIPEIBAPUTEIBHOM OTIIATHI TOBAPA.

Heycroiika (nmeHu) B3bICKMBAaeTCS CO JHS, KOTJIa MO JOTOBOPY KYIUIM-TIPOJAXH Iepenada ToBapa
MOTPEOUTEN0 OJKHA OblIa OBITh OCYIIECTBJICHA, J0 JHS TEpeaadyd ToBapa MOTPEOUTETI0 WIN 10 JHS
YIAOBIETBOPEHUS TpeOOBaHUSI MOTPEOUTENSI O BO3BpATE MY MPEIBAPUTENHHO YIUIAYE€HHON UM CYMMBI.

Cymma B3BICKAHHOW TIOTpEOMTENIEM HEYCTOWKM (TIEHHM) HE MOXET TMPEBHIATh CyMMY
MpeBapUTEILHOM OTUIaThl TOBApA.

4. TpeboBanus OTPEOUTENS O BO3BpATE YIUTAYEHHOW 32 TOBAp CYMMBI M O TOJTHOM BO3MEIICHUH
YOBITKOB TMOJJIEKAT YAOBIETBOPEHUIO IMPOJABLIOM B TEUYEHHUE JECATH AHEW CO [HS MNPEeAbsSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeboBanus mnOTpeOUTENS, YCTAHOBJIEHHbIE IYHKTOM 2 HACTOSILEW CTaThbd, HE IHOJUIeXar
VIOBIETBOPEHHUIO, €CJIM MpOJABEl] JOKaKET, YTO HapylleHHEe CPOKOB IMepeaddl MOTPEOUTEINI0
MpeIBapUTEIbHO OIUIAYEHHOTO TOBapa IPOU30LUIO BCIEACTBHE HENPEOAONMMON CHUJIIbl WM IO BHUHE
MOTPEOUTEIIS.

Crarbi 24. Pacyetsi ¢ HOTpe6I/ITCJ'IeM B CJIydac HpI/IO6peTCHI/I${ UM TOBAapa HCHAJICKKAIICTO KAYCCTBaA
TAPAHT:

Cm. DHyuxnoneouu, no3uyuu 8bICULUX CYO08 U Opyeue KOMMeHmapuu Kk cmamve 24 nacmosue2o 3aKona
Hnghopmayus 06 usmenenusx:

@eoepanvrvim 3axkorom om 25 okmsops 2007 2. N 234-D3 ¢ nynkm 1 enecenvl uzmenenusi, 6cmynaroujue 8
CUTy NO UCMedeHUuu Ccopoka namu OHel nocie OHA OQPUUUATbHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanvbHoeo 3aKoHA

Cm. mexcm nyHkma 6 npeovioyuetl peoaKyuu

1. IIpu 3ameHe ToBapa HEHAAIEKAIIEr0 KadyecTBa Ha TOBAP ATOM K€ MAPKHU (ITUX e MOJICTH U (UJIIH)
apTUKYNa) repepacyeT IeHbl TOBapa He MPOU3BOUTCS.
Hnghopmayus 06 usmenenusix:

Deoepanvrvim 3akonom om 17 dexabps 1999 o. N 212-D3 ¢ nynkm 2 HeceHbl UsMeHeHUs

Cm. mekcm nynkma 6 npeovloyujeti peoaKyuu
2. Ilpu 3ameHe ToBapa HEHAJIEKAIIEro KauecTBa HAa TaKOW e ToBap APYrod Mapku (MoAemH,
apTHKYJa) B Cllydae, €ClU 1LleHa TOBapa, MOJJIEkKAIlero 3aMeHe, HIDKEe LEHbl TOBapa, MpeloCTaBICHHOIO
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMN )

B3aMEH, MOTPEOUTENb JODKEH JOMJIAaTUTh pa3HUIly B IIEHAX; B Clydae, €ClIM IIeHa TOoBapa, MOJUIeKAIIero
3aMeHe, BBIIIE IIEHBI TOBapa, MPEI0CTaBICHHOTO B3aMEH, pa3HUIlA B [IEHAX BBIIJIAYMBACTCS OTPEOUTEINIO.
Ilena TOBapa, MOJIEKAIIETO 3aMEHE, OIpEIeNseTCss Ha MOMEHT €ro 3aMeHbl, a eciu TpeboBaHHE
NOTPEOUTENsI HE YIOBJIETBOPEHO MPOJABIIOM, IIEHA 3aMEHSEMOI0 TOBapa M IIEHA MEpelaBacMOro B3aMEH
TOBapa ONPEACISIOTCS HAa MOMEHT BBIHECEHUS CyIOM PEIISHHs O 3aMEHE TOBapa.

Hngpopmayus 06 uzsmenenusx:
Dedepanvrvim 3akonom om 17 oexabpsa 1999 . N 212-D3 nynkm 3 uznogicer 6 080U pedaKkyuu

Cm. mexkem nyHKkma 6 npeovioyujell peoaxkyuu

3. B ciyuae mpenbsBiIeHUS MOTPEOUTENIeM TPeOOBaHUS O COpPa3MEPHOM YMEHBIICHUH MOKYITHOMN
IIEHBI TOBAapa B pacueT MPUHUMACTCS [IeHA TOBapa Ha MOMEHT MIPEIbSIBIICHUS IOTpEOUTEIeM TpeOOBaHUS 00
VIIEHKE WM, €CIIM OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM pPEIICHHs O
COpa3MepHOM YMEHBIIICHUH ITOKYITHOH IICHBI.

Hngpopmayus 06 uzsmenenusx:
Ilynkm 4 usmenen c 1 gpespansa 2026 . - @edepanvhwiii 3axkon om 28 oexabps 2025 e. Ne 500-D3

CMm. npedvioyuyio peoakyuio

4. Ilpu BO3BpaTe ToBapa HEHAJUISKAIIETO Ka4ecTBa MOTPEOUTENH BIIPaBe TPEOOBATH BO3MEIICHHS
pa3HULIBI MEXKAY LIEHOW TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M II€HOM COOTBETCTBYIOIETO TOBapa Ha
MOMEHT JTIOOPOBOJIBHOTO YIAOBJIETBOPEHHUS TAaKOro TPeOOBaHWS WM, €ClId TpeOOBaHWE TOOPOBOJBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

[Ipn BO3Bpare TEXHHWYECKH CIOKHOTO TOBapa HEHAJICkKAIEr0 KadecTBa MOTPEOUTENh BIIPaBe
TpeOoBaTh BO3MEIICHHS PA3HUIIBI MEXIy IIEHOW ToBapa, YCTAHOBICHHOW JIOTOBOPOM, H IIEHOM
AQHAJIOTMYHOTO TIO0 TEXHUYECKUM U SKCIUTyaTallMOHHBIM XapaKTepUCTUKaM, OONIaJarollero Takoil ke
CTENEHbI0 M3HOCA U TOTO K€ rofia BBITYCKa COOTBETCTBYIOILETO TOBapa Ha MOMEHT J0OpPOBOJIBHOTO
YIAOBIETBOPEHUSI TpPeOOBaHUS WM, €clu TpeOoBaHHE JOOPOBOJIBLHO HE YIOBIETBOPEHO, Ha MOMEHT
BBIHECEHUSI CyIoM pemieHus. [lonokeHuss B 4acTH OMNpENeNIeHHs TakoW pa3HMIbI, YCTAHOBIICHHBIE
HACTOSALIUM ab3aleM, He IPUMEHSIOTCS, €CJIU TPU 3aKII0YEHUHU JI0TOBOpa MOTPEOUTENb ObLI YMBIIIJIEHHO
BBEJICH MPOJABLIOM B 3a01yK/I€HUE OTHOCUTEIBHO TEXHHMUYECKHX M SKCIUIyaTallMOHHBIX XapaKTepUCTHUK,
CTENIEHH HM3HOCAa W Tojia BBIMYCKa TOBapa, YTO IPHUBENIO K MNPUOOpPETeHHI0 MHOTpeduTeneM ToBapa,
XapaKTepUCTUKHN KOTOPOIO CYHIECTBEHHO OTJIMYAKOTCSA OT XapaKTEPHUCTHK, YKa3aHHbBIX B JOTOBOPE KYILIU-
npofaku. B TakoMm ciydae MpUMEHSIOTCA TOJIOKEHHsI, YCTAaHOBJICHHbIE ab3alleM MEepBbIM HACTOSILEro
ITYHKTA.

HUnghopmayus 06 usmenenusix:
Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 nynkm 5 uznoosicer 6 HoBot pedaxyuu

Cm. mexem nyHkma 6 npeovioyujeli peoaxyuu

5. B ciydae Bo3Bpara ToBapa HEHAJUIEKAIIETO KadecTBa, MPOJAHHOTO B KPEIHUT, MOTPEOUTETIO
BO3BpAIllaeTCs yIUIau€HHAas 3a TOBap JACHEXKHAs CyMMa B pa3Mepe MOraiieHHOro Ko JIHIO BO3Bpara
yKa3aHHOTO TOBapa KPeIuTa, a TakKe BO3MEIIAeT s T1aTa 3a IpeJoCTaBlIeHUE KPeauTa.

Hnghopmayus 06 usmenenusx:
Deoepanvrvim 3axkonom om 21 oexabps 2013 2. N 363-D3 cmamwvs 24 dononnena nynkmom 6, 6Cmynaroujum
6 cuny c 1 urona 2014 a.

6. B ciydyae Bo3Bpara ToBapa HEHAAJIEXKAIEr0 KadyecTBa, MPUOOPETEHHOTO MOTPEeOUTENeM 3a CUET
MOTPEeOUTENHCKOTO KpeauTa (3aiima), mpojaBel] 00s3aH BO3BPATUThH MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JICHS)KHYI0 CYMMY, a TaKKe€ BO3MECTUTh YIUIAu€HHBbIE MOTPEOHTENEM MPOIEHTHl U WHBbIC TUIATEXH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarpa 25. [IpaBo norpeburess Ha 0OMEH TOBapa HaJUIeXkKalllero KauecTna
TAPAHT:

Cm. Duyuknoneouu, no3uyuu 8bICULUX CY008 U Opy2ue KOMMeHmapuu K cmamve 25 Hacmosaue2o 3akona

Unghopmayus 06 usmenenusix:

Cucrema TAPAHT 33/
50


http://ivo.garant.ru/document/redirect/12117771/40022
http://ivo.garant.ru/document/redirect/4000266/2403
http://ivo.garant.ru/document/redirect/413371610/13
http://ivo.garant.ru/document/redirect/483418469/2444
http://ivo.garant.ru/document/redirect/12138155/113031
http://ivo.garant.ru/document/redirect/4000266/2404
http://ivo.garant.ru/document/redirect/70544888/103
http://ivo.garant.ru/document/redirect/70544888/12
http://ivo.garant.ru/document/redirect/70544888/12
http://ivo.garant.ru/document/redirect/70691972/0
http://ivo.garant.ru/document/redirect/57589516/0
http://ivo.garant.ru/document/redirect/77531316/0

3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMU )
Dedepanvrvim 3axonom om 21 oexadps 2004 2. N 171-D3 ¢ nynkm 1 enecenvl uzmeneHus

Cm. mexkcm nyHKma 6 npeovioyujel peoaxkyuu

1. Tlorpebutens BIpaBe OOMEHSTH HEMPOMOBOJLCTBEHHBIM TOBAp HAJJICKANIETO0 KayecTBa Ha
AQHAJIOTMYHBIA TOBAp Y MPOJABIA, Y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €CIM yKa3aHHBIA TOBap HE
nojromen mo ¢popme, rabapuram, GacoHy, paciBeTke, pa3Mepy WIH KOMILICKTAIUH.

[ToTpebuTens UMeeT mpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOTO TOBAapa HAJICKAIIETO KadecTBa B
TEUCHUE YETHIPHAALATHA THEH, HE CUMTAs JTHS €r0 MOKYIIKH.

OOMeEH HeTpoI0BOIBCTBEHHOTO TOBapa HAIJICIKAIIETO KaueCTBA MTPOBOIUTCS, €CITH YKa3aHHBIN TOBAp
He ObLT B yIIOTPEeOICHUH, COXPAHECHBI €T0 TOBAPHBIN BHJI, TIOTPEOUTEIILCKHE CBOMCTBA, INIOMOBI, (haObpuIHbIC
SIPABIKK, a TAKKEe MMEETCS TOBAPHBIM YEK HJIM KAacCOBBIM YeK JMOO WHOM MOATBEPKIAIOUIUNA OIUIaTy
yYKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBHE y TOTPEOUTEISI TOBAPHOTO Y€Ka MUIIM KaCCOBOTO YeKa JIM0O MHOTO
MOATBEPIKIAIOIIETO OTUIATy TOBapa JOKYMEHTA He JIMIIAET €r0 BO3MOXXHOCTH CChUIATHCS HA CBUJIETEIIHCKUE
MOKa3aHUsI.

[lepedenp TOBapoB, HE TMOJUISKAIIUX OOMEHY MO OCHOBAaHMSIM, YKAa3aHHBIM B HACTOSIIIIECH CTaThe,
yrBepxkaaercs IIpasurensctBom Poccuiickoit @enepanun.

Hngpopmayus 06 uzsmenenusx:
Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 2 uznoogicer 6 H080U pedaxyuu

Cm. mexcm nyHKkma 6 npeovloyujeli peoaxKyuu

2. B cnydae, ecnu aHaIOTUYHBIN TOBap OTCYTCTBYET B IPOJake Ha JIEHb 0OpaleHus MOTpeOUTeNs K
MpoJaBIly, NOTPEOUTENb BIPaBE OTKA3aTbCsl OT WCIIOJHEHHUS JOTOBOpa KYIUIM-TIPOAAXKH U MOTPedOBATh
BO3BpaTa yIJIAY€HHOM 3a yKa3aHHBIM TOBap JEHEKHON cyMMbl. TpeboBaHue MOTpeOHUTENs O BO3BpATe
YIUTAYEHHOM 3a YKa3aHHBIN TOBAp JEHEKHOW CyMMBI IOJIEKUT YAOBIECTBOPEHUIO B TEUEHUE TPEX THEU CO
JTHs1 BO3BPATa yKa3aHHOTO TOBapa.

[To cornamenuio MmoOTpeOUTENs ¢ TPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH IpH
NOCTYIUIEHUH AaHAJOTMYHOTO ToBapa B mpoaaxy. [IpomaBeny o0s3aH He3aMeIUTENBHO COOOIIMTH
MOTPEOUTEITIO O MOCTYIJICHUN aHAJIOTUYHOTO TOBapa B MPOJAXKY.

Crarbs 26. YTparuna cuimy.

Unpopmayus 06 usmenenusx:

Cm. mexem cmamou 26

Unpopmayus 06 usmenenusx:

Deoepanvrvim 3akonom 21 dexaops 2004 2. N 171-D3 anasa Il oononnena cmamweii 26. 1
Crartbs 26.1. JIucTaHIIMOHHBINA CIIOCOO MPOAAKK TOBapa
TAPAHT:

Cm. DHyuxnoneduu, no3uyuu 8blCUUX Cy008 U Opyeue Kommenmapuu k cmamoe 26.1 nacmosawezo 3akona
Hnghopmayus 06 usmenenusx:

@eoepanvrvim 3axkorom om 25 okmsops 2007 2. N 234-D3 ¢ nynkm 1 enecenvl uzmenenus, 6cmynaroujue 8
CUNy NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATbHO20 ONYONUKOBAHUS HA38AHHO20
DedepanvHo2o 3aKoHA

Cm. mexcm nyHkma 6 npeovioyuetl peoaKyuu

1. JloroBop pO3HUYHOM KYIUIU-TIPOJQKU MOXKET OBITh 3aKJIIOUEH HAa OCHOBAHWU O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEUIOKEHHBIM MPOAABIIOM OMHCAHMEM TOBapa MOCPEICTBOM KaTalOToB, MPOCIEKTOB,
OykieToB, (POTOCHUMKOB, CPEACTB CBS3H (TEJIEBU3MOHHOM, MOUYTOBOM, PAAMOCBA3HM U APYrUX) WA UHBIMU
WCKJTIOYAIOIUMHU  BO3MOXXHOCTh HEMOCPEICTBEHHOTO O3HAKOMIIEHUSI TMOTPEeOUTENss C TOBapoM KOO
o0pa3ioM TOBapa MpU 3aKIIOYCHHU TaKOrO JIOTOBOpA (JMCTAHIMOHHBIM CIOCO0 TPOJAXKU TOBapa)
criocobamu.

Hnghopmayus 06 usmenenusix:
Ilynkm 2 usmenen c 1 cenmsabops 2026 2. - @edepanvhwiii 3akon om 28 dexabps 2024 2. Ne 546-D3
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMU )
Cm. Oyoywyio pedaxyuio

2. [IpopaBuioM A0 3aKITIOYEHHUS JOTOBOpA IOJDKHA OBITH MPEA0CTaBICHA OTPEOUTENI0 HHOpMAaIUs
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXACHHS) MPOJIABIA, O MECTE
W3TOTOBIICHUS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBaHUM (HAMMEHOBAHUM) MPOJIaBIia (M3TOTOBUTEIIS),
0 IeHEe U 00 YCIOBUSIX NMPUOOPETEHUs] TOBapa, O €ro JIOCTaBKE, CPOKE CIYKObI, CpOKE TOJHOCTH U
rapaHTUHHOM CpPOKE, O TOpPSAKE OIUIaThl TOBapa, a TaKKe O CPOKEe, B TEUCHHUE KOTOPOTO JEHCTBYET
MPEIIIOKEHHUE O 3aKIIOUEHUH JTOTOBOPA.

Hngpopmayus 06 uzsmenenusx:
Ilynkm 3 usmenen c 1 cenmsaops 2026 e. - @edepanvuwiii 3akon om 28 oexabps 2024 2. Ne 546-D3

Cm. 6yoywyio peoakyuio
TAPAHT:

Ilocmanoenenuem Koncmumyyuonnoeo Cyoa Poccuiickou @edepayuu om 17 ¢hespana 2026 2. Ne 1-I1
nynkm 3 npuzHan He coomeemcmeyiowum Kowcmumyyuu P® 6 wacmu ne ycmauasiusarowjeli OJisi
nompeobumens 603MOMCHOCMb 8038paAMa NPUOOPEMEHHO20 UM OUCMAHYUOHHO (8 YACMHOCMU, Yepe3 cemb
"Unmepnem") mosapa naonesxcawjeco kauecmea OUCmMaHyuOHHbIM CHOCOOOM

3. [loTpeOutento B MOMEHT JOCTaBKH TOBapa J0JHKHA ObITh B MUCBMEHHOM (hOpME MpenoCTaBIeHA
uHpopMalus 0 ToBape, MmperycMoTpeHHast cratbeil 10 Hacrosiiero 3akoHa, a Takke MPeAyCMOTpEeHHast
MYHKTOM 4 HacToslIel cTaTbil UHPOPMALIUS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.
TAPAHT:

Ilocmanoenenuem Koncmumyyuonnoco Cyoa Poccutickou ®edepauuu om 17 ¢hespans 2026 2. No 7-11
nynkm 4 npuznan He coomeemcmeyiowum Koncmumyyuu P® 6 wacmu ue ycmanasiusarowseri OJisi
nompeoumens 803MONCHOCMb B038PAMA NPUOOPEMEHHO20 UM OUCMAHYUOHHO (8 YACMHOCMU, Yepe3 cemb
"Unmepnem") mosapa naonedcawjeco kawecmea OUCManyuOHHbIM CHOCOOOM

4. ITorpebuTens BIpaBe O0TKA3aThCsl OT TOBapa B JII000E BpeMs 70 €ro Mepeayu, a Mmocje nepenadan
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnyuae, ecni nuH(pOpMaIus o mopsike ¥ Cpokax Bo3Bpara ToBapa HaJISKaIEro KauecTsa He Oblia
MPEIOCTaBICHA B MMUCBMEHHONW ()OpME B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENTh BIPABE OTKA3aThCS OT
TOBapa B TEUCHHUE TPEX MECSIIEB C MOMEHTA TIEpeIadyn ToBapa.

Bo3sBpar ToBapa Hajiexaniero kKa4ecTsa BO3MOXKEH B CiIydae, €CIIM COXpaHEHBI €ro TOBAPHBIN BHU/I,
MOTPEOUTENILCKIE CBOMCTBA, a TAK)KE JOKYMEHT, TIOJTBEP KA (DaKT M YCIOBUS TIOKYIIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y MOTPEOUTENS JOKYMEHTA, MMOATBEPKIAI0MIEro (GakT U yCIOBHUS MOKYIKH TOBapa, HE
JUIIAET €ro BO3MOXXHOCTH CChUIAThCS Ha JApPYrue J0Ka3aTelbCTBA MPUOOPETEHHs] TOBapa y JTaHHOTO
MPO/JIaBIIa.

[ToTpebutenr He BHpaBe OTKa3aThCsAd OT TOBapa HAJUICKAIIETO KAdecTBa, HMMEIOIIETO
WHIUBUAYaJIbHO-ONPE/ICTICHHbIE CBOWCTBA, €CIM YKa3aHHBIM TOBap MOXET OBbITh HCIOJIB30BaH
HCKITFOYUTENHHO MPUOOPETAIOIINM €T0 MOTPEOUTEIIEM.

IIpu oTtkaze morpedbutenss OT ToOBapa MpOAaBell JOKEH BO3BPATUTH €My JACHEKHYIO CyMMY,
yIJIaYeHHYI0 TMOTpeOuTeNeM MO JO0rOBOpY, 3a HCKIIOYEHHEM pacxXolOoB IMpOJaBIla Ha JOCTaBKY OT
MOTpeOUTENsI BO3BPAIICHHOIO TOBapa, HE TO3JHEE 4YeM depe3 JACCATh JTHEH €O JHS IPEIbsBICHUS
MOTpeOUTENIeM COOTBETCTBYIOIIETO TPEOOBAHUSL.

5. IMocneacTBust MpoAaKu ToBapa HEHAJUIEKAIIETO Ka4yecTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOJaKH
TOBapa yCTaHOBJICHBI MOJOKEHUAMU, IPEAYCMOTPEHHBIMH cTaThsIMU 18 - 24 HacTosIero 3akoHa.

Hnghopmayus 06 usmenenusix:
Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 2nasa 1l dononrnena cmamoweti 26.2, ecmynaouell 6
cuny ¢ 1 aseycma 2011 e.
Cratbs 26.2. [IpaBuna npoaaxu OTAEIHHBIX BHIOB TOBAPOB
TAPAHT:

Cm. kommenmapuu xk cmamve 26.2 Hacmoawe2o 3aKoHa
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMN )

[IpaBuia mpojaxu OTAEIBHBIX BUIOB TOBApOB ycTaHasinuBarorcs lIpaBurensctBom Poccuiickoit
®enepanuu.

I'nasa III. 3ammra npaB norpeduTesieil Npu BbINOJHEHUN PadoT (OKa3aHUM YCJIYT)
TAPAHT:

Cm. cxemy "3awuma npas nompebumeneu npu 8blNOIHeHUU pabom (okazanuu ycuye)"
Cratbs 27. Cpoku BEITIOTHEHHS paOOT (OKa3aHUs YCIIYT)
TAPAHT:

Cm. Duyuxnoneduu u opyaue Kommenmapuu Kk cmamve 27 Hacmosuje2o 3aKkoHa

1. HUcnonnutenb o00s3aH OCYIIECTBUTH BBIMOJIHEHHE paldOThl (OKa3aHHWE YCIYyrd) B CPOK,
YCTaHOBIJIEHHBIN IPABUIIAMU BBITTOJIHEHUS OT/ICIBHBIX BUAOB padoT (OKa3aHUs OTJACITBHBIX BHIOB YCIIYT) WIN
JIOTOBOPOM O BBINIOJIHEHUU paboT (0ka3zaHuU ycnyr). B moroBope o BbIMogHEHUH padoT (OKa3aHUM YCIIYT)
MOYKET TPEyCMaTPUBAThCSI CPOK BBITTOHEHUS pabOTHI (OKa3aHUs YCIYTH), €CIH yKa3aHHBIMH TPaBHIIAMHU
OH HE MpPEIYyCMOTPEH, a TaKke CPOK MEHBIIEH MPOIAOIDKUTEIFHOCTH, YeM CpPOK, YCTAHOBIICHHBIH
YKa3aHHBIMH MTPABHIIAMH.

Hnpopmayus 06 usmenenusx.:
Dedepanvrvim 3akonom om 17 oexabpsa 1999 o. N 212-D3 ¢ nynkm 2 6Hecenbl U3MeHeHUs.

Cm. mexem nyHkma 6 npeovioyujell peoaxkyuu

2. Cpok BBINOJHEHHUS pabOThl (OKa3aHUSl YCIYT'HM) MOXKET OINpeAessThCs AaTo (NMepuoaoM), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBITIOJTHEHUE padOoThl (OKa3aHUE YCIYTH) WK (M) AaTOl (TIepHoaoM), K
KOTOPOH MCIIOIHUTENb JIOJKEH MPUCTYIUTh K BBIIIOJHEHHUIO pa0OoThl (OKa3aHUIO YCIIYTH).

Hnpopmayus 06 usmenenusx.:

Deoepanvrvim 3akonom om 17 oexabps 1999 . N 212-D3 cmamovs 27 dononnena nyHkmom 3

3. B cirydae, ecnu BbIoJIHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISETCS 0 YacTaM (JoCTaBKa
MEPUOTMYECKOM TIeYaTH, TEXHHYECKOe 00CITy)KHBaHUE) B TEUCHUE CPOKA ICHCTBHS JOTOBOPA O BHITOJTHEHUN
paboT (OKa3aHWUU YCIYT), MOJDKHBI MPEAYCMaTPUBATHCS COOTBETCTBYIOIINE CPOKHU (TIEPUO/IbI) BBITIOJHEHUS
TaKuX paboT (OKa3aHMS YCIIYT).

[lo cornamieHWO CTOPOH B JIOTOBOPE MOTYT OBITh NMPETYCMOTPEHBI TaKXKe CPOKH 3aBEpIICHUS
OTJICTBHBIX ATANIOB PaOOTHI (IIPOMEKYTOUHBIC CPOKH ).

Cratbs 28. [locnenctsus HapyIIeHUs UCTIOJHUTEIEM CPOKOB BBIIOJTHEHHS paboT (OKa3aHUs yCIyT)
TAPAHT:

Cm. DHyuxnoneouu, no3uyuu 8blCUUX Y008 U Opyeue KOMMeHmapuu Kk cmamve 28 Hacmosue2o 3aKkona
Hnghopmayus 06 usmenenusx:

Deoepanvrvim 3axkorom om 25 okmsops 2007 2. N 234-D3 ¢ nynkm 1 enecenvl uzmenenus, 6cmynaroujue 8
CUNy NO UCMEYeHUU COpoKa namu OHell nocie OHA OoQuUYUAIbHO20 ONYONUKOBAHUS HA38AHHO20
DedepanvHo2o 3aKoHA

Cm. mexem nyHkma 6 npeovloyujeli peoakyuu

1. Ecnu uCOJIHUTENb HApYLIWI CPOKHU BBIMOJIHEHHS pabOThl (OKa3aHMs YCIYTH) - CPOKU Hayana u
(M) OKOHYAHUS BBINOJIHEHUS pabOThl (OKa3aHUs YCIyru) U (MJIM) MPOMEKYTOUHbIE CPOKH BBIMOJIHEHHS
paloThI (OKa3aHMs YCIYT'H) UM BO BPEeMs BINOJHEHUs paboThl (OKa3aHUs YCIYTH) CTAJI0O OYEBUIAHBIM, YTO
OHa He OyZIeT BBINOJIHEHA B CPOK, MOTPEOUTEIH TI0 CBOEMY BBIOOPY BIIpaBe:

Ha3HAYUTh UCIIOJIHUTEINIO HOBBIN CPOK;

MOPYYUTh BBINIOJHEHUE DPAOOTHl (OKa3aHWE YCIYrd) TPEThUM JIMLAM 32 pa3yMHYIO LEHY WU
BBITOJIHUTH €€ CBOUMH CHUJIaMHU U TOTPEOOBATh OT UCIIOIHUTEINS BO3MEILIEHHSI TOHECEHHBIX PacXo/IOB;

noTpeOOBaTh YMEHBIIICHHUS [ICHBI 3 BBITIOJHEHUE paboThl (OKa3aHHE YCIYyTH);

OTKa3aThCsl OT UCIIOJHEHUS JOTOBOPA O BBINOJHEHUN PA0OTHI (OKAa3aHUM YCIYTH).
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMN )

[TorpebuTens BnpaBe MoTpeOOBATh TAKXKE MOJTHOTO BO3MELICHHUS YOBITKOB, MPHUYMHEHHBIX €My B
CBSI3U C HApYIICHHWEM CPOKOB BBITMOJIHEHHUS pabOThI (OKa3aHUs yCIyTrH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIS yIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TPEOOBAaHHIA TOTPEOUTEIIS.

Unghopmayusi 06 usmenenusix:
Deoepanvrvim 3axonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 2 enecenvl uzmeneHus

Cm. mexkem nyHKma 6 npeovioyujell peoaxkyuu

2. HaznayeHHble TOTpPEeOMTENIEM HOBBIE CPOKM BBINIOJHEHUS pPaOOTHl (OKa3aHHs YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBIIIOJHEHUU pa0dOThl (OKa3aHUU YCIIYTH).

B ciydae mpocpoukd HOBBIX CPOKOB IOTPEOWTENh BIPAaBE NPEABbIBUTH HCIOIHUTEIIO HHBIC
TpeOOBaHMS, YCTAHOBJICHHBIE TYHKTOM | HACTOSIIEH CTaThy.

Hngpopmayus 06 uzsmenenusx:
Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 3 6necenvl uzmeHnenus

Cm. mexkem nyHKkma 6 npeovioyujell peoaxkyuu

3. llena BbIMoNHEHHOM paboTH! (OKa3aHHOW YCIYIr'W), BO3BpallaeMas MoTpeOUTEN0 IpU OTKa3e OT
WCTIOJTHEHUS JIOTOBOPA O BBHITIOJTHEHUH PaOOTHI (OKa3aHUH YCITYTH), a TAK)KE YUUThIBaeMast I[P YMEHBIICHUT
LIEHBl BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyru), ONpeAessieTcss B COOTBETCTBUU C MyHKTaMu 3, 4 u 5
CTaThy 24 HACTOSIIErO 3aKOHA.

Hngpopmayus 06 usmenenusx:
Deoepanvrvim 3akonom om 21 oexadpsa 2004 2. N 171-D3 ¢ nynxm 4 enecenvt uzmenernus

Cm. mexem nyHkma 6 npeovioyujell peoaxkyuu

4. Ilpu oTKa3e OT UCIOJHEHHS JOTOBOPA O BHITIOJHEHHH PAOOTHI (OKa3aHUU YCIYTH) UCITOJTHUTEID
HEe BIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTpaT, MPOW3BEACHHBIX B TPOIECCE BHIMOJHEHHS PabOTHI
(oka3zaHMs yCIyrH), a TaKKe IUIaThl 3a BBITIOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY), 32 HCKIIOYCHUEM
CiTydJasi, €CJIM OTPEeOUTENh MPUHSIT BHITIOJIHEHHYIO pa0d0Ty (OKa3aHHYIO YCIYTY).

Hngpopmayus 06 usmenenusx:
Dedepanvrvim 3akonom om 17 oexabps 1999 o. N 212-D3 ¢ nynkm 5 6Hecenbl UsMeHeHUs.

Cm. mexem nyHKkma 6 npeovioyujeli peoaxkyuu

5. B ciyuae HapylieHUs yCTAHOBJICHHBIX CPOKOB BBINOJIHEHHS pAaOOTHI (OKa3aHHS YCIYTH) WIH
HA3HAYCHHBIX MOTPEOUTENIEM Ha OCHOBAHMU IyHKTa | HACTOSIIEH CTaThH HOBBIX CPOKOB HCIIOJTHUTEIb
yILUIa4MBaeT NOTPEOUTEIIO 3a KK/l JCHb (Yac, €ClIi CPOK OIpPECIICH B Yacax) MPOCPOYKU HEYCTOUKY
(meH0) B pa3Mepe TpeX IMPOLIEHTOB IICHBI BBITIOJHEHUS pPa0OTHl (OKa3aHUsl YCIYTH), a €CJIH IeHa
BBITIOJTHEHHS PAOOTHI (OKa3aHUs YCIIYTH ) JOTOBOPOM O BBITIOJTHEHUH Pa00T (OKa3aHUU YCIIYT) HE OTpE/IeICHa
- oOmiel meHbl 3aka3a. JloroBOpoM O BBHIMIOJIHEHHH Pa0OT (OKa3aHWUU YCIYT) MEKAY MOTPEOUTENeM H
UCTIOJTHUTEIJIEM MOXKET ObITh YCTAHOBJICH 00JIee BRICOKHI pa3Mep HEYCTOMKH (TICHH).

Heycroiika (nieHst) 3a HapylIeHHue CPOKOB Hauaia BBIMOJHEHHS Pa0OThI (OKa3aHUs YCIIYTH), €€ 3Tana
B3BICKMBACTCS 33 KAXKIBIH JCHb (Yac, €Cid CPOK OIpeNesieH B 4acax) MPOCPOYKH BIUIOTH JIO Havaja
BBITIOJIHEHUST paboThl (OKa3aHWsl YCIYrH), €€ JTala WIA TNPEIbsIBICHUS MOTpeOuTeNieM TpeOOBaHUMH,
MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThH.

Heycroiika (nieHst) 3a HapylIeHUE CPOKOB OKOHYAHUS BBITIOJHEHUSI paOOThI (OKa3aHUs YCIIYTH), e
JTarna B3bICKUBAETCS 32 KaXK/IbIH IeHb (Yac, €CIIU CPOK OIMPE/IENICH B Yacax) MPOCPOUKH BILIOTH 10 OKOHYAHUS
BBITIOTHEHUST paboThl (OKa3aHWsS YCIyru), €e JTana WIA TPEeIbsBICHUs MoTpedureneM TpeOOBaHUM,
MIPEeyCMOTPEHHBIX MYHKTOM | HacTosIIel cTaThu.

CyMMa B3BICKaHHOM MOTPeOUTENeM HEYCTONKY (TI€HN) HE MOXKET MPEBBIIATH IIEHY OT/IEIHHOTO BH/Ia
BBITIOTHEHUS PaOOThI (OKa3aHMs YCIYTW) WU OOIIYIO IIeHY 3aKa3a, €ClU 1IeHa BBITIOJHEHUS OTJEIBHOTO
BHJIa pabOTHI (OKa3aHUs YCIYTH) HE OMpe/ielieHa TOTOBOPOM O BBITIONHEHUH paboThI (OKa3aHUH YCIyTH).

Pa3mep HeycToiiKu (TTeHN) OTIPEeNsieTCs, UCXO/Is U3 IIEHBI BHITIOTHEHUS paboThI (OKa3aHUs YCIIYTH),
a ecJM yKa3aHHas [leHa He OIpeJeNieHa, UCXOAs U3 00IIel 1eHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM MECTE, B
KOTOpOM TpeOoBaHHWE TOTpeOUTeNss MAOMDKHO ObUIO OBITh YIOBIETBOPEHO WCIONHHUTEIEM B JICHb
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMN )
JTOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOTO TPeOOBAHUS WM B JICHb BBIHECEHUS CYIECOHOTO pEIICHUs, eCIu
TpeboBaHuE MOTPEOUTENST TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanusi MOTPEOUTENsI, YCTAHOBJICHHBIE MYHKTOM | HACTOSIIEH CTaTbu, HE MOJUIeKAT
YIOBIIETBOPEHHIO, €CIM UCIIOJIHUTENb JOKAKET, YTO HAPYIICHHE CPOKOB BBIMOJHEHHS pabOThI (OKa3aHUs
YCIIYTH) MPOU30IILIO BCIIEACTBUE HEMTPEOIOTMMOM CHITBI HITH 110 BHHE TIOTPEOUTEIS.

Crarb 29. [IpaBa notpedurens npu 0OHapY>KEHHH HEAO0 CTATKOB BBITTOJHEHHOM pabOTHI (OKa3aHHOK
yCIIyTHn)
TAPAHT:
Cm. DHyuxnoneouu, nO3UYUU 8bICUUUX CYO08 U Opyeue KoMmeHmapuu Kk cmamve 29 nacmosuwe2o 3aKona

Hngpopmayus 06 uzsmenenusx:
Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynxm 1 6necernvt uzmenenus

Cm. mexkcm nyHKkma 6 npeovioyujell peoaxkyuu

1. IlorpeOuTens mpu 0OHApYKEHUH HEJOCTATKOB BBITIOJHEHHON paboThl (OKa3aHHOMW YCIIyTH) BIIpaBe
10 CBOEMY BBIOOpY MOTPEOOBATH:

0€3B03ME3THOT0 YCTPaHEHUsI HEJJOCTATKOB BBIIIOJHEHHON paboThl (OKa3aHHOM YCIIyru);

COOTBETCTBYIOIIETO YMEHbIIIEHUS [IEHbI BBIMIOJTHEHHON paboThl (OKa3aHHOU yCIYTH);

0€3B03ME3THOTO M3TOTOBJICHHUS JIPYTOM BEIIM U3 OJHOPOJIHOIO MaTrepHalia TaKoro K€ KauecTBa WU
MMOBTOPHOTO BBITIOTHEHUST paboThl. [Ipu 3TOM MoTpeOuTens 00s3aH BO3BPATUTH paHEe MEPEAaHHYI0 eMy
WCIIOJTHUTEIIEM BEIllb;

BO3MEUICHHS] MOHECEHHBIX MM pPAacXO/I0B IO YCTPAHEHHIO HEIOCTAaTKOB BBIMIOJHEHHOW pabOThI
(OKa3aHHOM yCIyTrd) CBOMMHU CHJIAMH WJIM TPETHHUMH JIUIIAMH.

VYnosneTBopeHHe TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAaHEHWHU HEIOCTaTKOB, 00
M3TOTOBJICHUHU JPYrO¥ BEUIW WJIM O TIOBTOPHOM BBIMIOJHEHUU PaOOTHI (OKa3aHUHU YCIIYT'H) HE OCBOOOXKIaeT
UCIIOJIHUTEIII OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HapylIEHHWE CPOKa OKOHYAHUS BBIMOJIHEHUS
paboThI (OKa3aHUS YCIYTH).

[ToTpebutens BOpaBe OTKa3aTbCAd OT HCIOJHEHHUS JTOTOBOpA O BBIMOJHEHUH paboThl (OKa3aHUU
yCIIyTH) U NMOTpeOOBaTh MOJTHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTATKU BBINIOJHEHHON pabOoThl (0Ka3aHHOM yCIIyru) He ycTpaHeHbl ucnoanuteneM. [lorpedurens
TaKKe BIIPaBE OTKA3aThbCsl OT MCHOJIHEHHS JOTOBOPA O BBHINOJHEHHH pabOThl (OKa3aHUU YCIIYTH), €CIIU UM
OOHapyKeHbl CYIIECTBEHHbIE HEJOCTATKU BBINIOJHEHHONW pal0OThl (OKA3aHHOM YCIyru) WIM HWHBIE
CYIIECTBEHHBIEC OTCTYILJICHUS OT YCIOBHI JOTOBOPA.

[ToTpebutens BrpaBe MOoTpeOOBaTh TAKXKE MOJTHOIO BO3MEUICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HENOCTAaTKaMHU BBINOJHEHHOW paboThl (OKa3aHHOW YCIyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /7151 YIOBIETBOPEHUS COOTBETCTBYIOUIUX TPEOOBAHUM MOTPEOUTENS.

Hnghopmayus 06 usmenenusx:
Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 ¢ nynxm 2 enecervl uzsmenerust

Cm. mexkem nyHkma 6 npeovloyujell peoaxKyuu

2. llena BBINOTHEHHOHN pabOTHI (OKa3aHHOW yCIyru), Bo3Bpalaemas moTpeOUTeNo Mpu 0TKa3e OT
WCIIOJTHEHUS IOTOBOPA O BBIMOJIHEHUHU PabOTHI (OKa3aHUU YCIYTH), @ TAKKE YUUThIBaeMasi TPH yMEHBIIICHUH
I[EHBI BBHIMOJHEHHON paboThl (OKa3aHHOU yCIYyTH), OMpenesseTcss B COOTBETCTBUU C MyHKTamMu 3, 4 u 5
cTaThbu 24 HACTOSIIErO 3aKOHA.
Hnghopmayus 06 usmenenusx:

DeoepanvHvim 3axonom om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 3 6HeceHbl U3MEHeHUs

Cm. mexcm nyHkma 6 npeovioyuell peoaKyuu

3. TpeboBaHus, CBS3aHHBIE C HEAOCTATKAaMU BBIMOJHEHHOW paboOThl (OKa3aHHOW YCIYrH), MOTYT
OBITh TIPEIBSIBICHBI TPU MPUHSITUN BHITIOJTHEHHON pa0OThl (OKAa3aHHOM YCIIYTH) WM B XOJ€ BBINOJHEHUS
paboThI (OKa3aHus yCIyru) Ju00, eCIi HEBO3MOKHO 0OHAPYKUTh HETOCTATKH MPU MPUHSATUU BHITIOTHEHHON
paboTh! (OKa3aHHOW YCIYTH), B TE€YEHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIIUM ITYHKTOM.
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMN )

[TorpeOuTens BrpaBe MpeabsSBIsATh TPEOOBAaHUS, CBI3aHHBIE C HEJJOCTATKAMU BBIITOJHEHHOM pabOThI
(OKa3aHHOMW YCITyTH), €CJIi OHM OOHApYXEHbl B TEUEHHE TapaHTHUHOTO CPOKa, a MPU €ro OTCYTCTBUU B
pasyMHBIN CPOK, B MpeJenax AByX JIET CO THS NMPHHATUS BBIIOJHEHHOU paboThl (OKa3aHHOW YCIIYTH) WIH
IISITH JIET B OTHOILIICHUH HEIOCTATKOB B CTPOCHUH U MHOM HEIABM)KUMOM HMYILECTBE.

Hngpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 17 oexkabpsa 1999 . N 212-D3 cmamwvs 29 dononnena nyHkmom 4

4. HcnonHurtenb OTBEYAET 3a HENOCTATKU paboOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBINA CPOK, €CIIN TIOTPEOUTENb JOKAXKET, YTO OHM BOZHHUKIIN JIO €€ MIPHHATHS UM HITU 110 IPUYHHAM,
BO3HUKIIIUM JIO 3TOTO MOMEHTA.

B orHomenunn paboTel (yCIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CPOK, HCHOJTHHUTENb
OTBEYAET 3a €€ HENOCTaTKH, €CIM He JIOKaXET, YTO OHM BO3HUKIM MOCJE MPUHATUS paboThl (yCiIyru)
MOTpeOUTENEM BCIIEACTBUE HAPYILIEHUS UM [TPaBUJI UCTIOIB30BAHMSI pe3ylbTara paboThl (yCciayru), NeicTBHi
TPETBUX JIUII WM HETPEOJOIUMOM CHITBI.

Hngpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 17 oexkabpsa 1999 . N 212-D3 cmamwvs 29 dononnena nyHkmom 5

5. B ciiyyasx, korzna npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIM CPOK COCTABIISIET MEHEE JIBYX JIET
(IATH JeT Ha HENBIKUMOE MMYIIECTBO) M HEIOCTATKH padoThl (YCIyru) 0OHApY)KEHBI TOTPEOUTENIEM TIO
WCTEUEHUU TapaHTHMHOTO CpoKa, HO B Mpeaenax AByX JeT (MATU JIET Ha HEIBMKUMOE HMYILIECTBO),
MOTPeOUTENb BIPAaBE MPEIbsIBUTH TPeOOBaHUs, NMPEIYyCMOTPEHHbIE MYHKTOM | HacTosiied CTaTbu, €Ciu
JOKaXKET, YTO TaKhe HEJJOCTATKX BOSHUKIIM JI0 IPUHATHUS UM pe3yiibTara padoThl (YCIyry) WK MO0 IPUYUHAM,
BO3HUKILIUM JI0 3TOI'O MOMEHTA.

Hngpopmayus 06 usmenenusx:
Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 6 cmamou 29 Hecenvl uzmenerus

Cm. mexem nyHKkma 6 npeovioyujeli peoaxkyuu

6. B cimydae BBIABICHHsI CYIIECTBEHHBIX HEIOCTATKOB pabOThl (yCayru) MOTPEeOUTENh BIpaBe
MPEIbSIBUTH UCIIOJHUTENIO TpeOoBaHHE O O€3BO3ME3THOM YCTPaHEHHHM HEOCTATKOB, €CIIH JTOKaXET, YTO
HEIO0CTAaTKN BO3HUKIIU JI0 MPUHATUS UM pe3yibraTa padoThl (yCayrd) WK MO MPUYUHAM, BOSHUKIIUM J0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEIbSBICHO, €CIIM TaKhe HEIOCTAaTKU OOHapyXeHBI IO
UCTEUEHUU JIBYX JIeT (MSITHU JIET B OTHOIIEHHWU HEABMXKMMOIO MMYILIECTBA) CO JIHS MPUHSATHS pe3ylnbTaTra
paboThl (ycayru), HO B MpEaeiax YCTaHOBJISCHHOTO Ha Pe3ylbTaT padoThl (YCIyru) cpoka CiayxKObl WU B
TEUEHUE JIECATH JIET CO JHS IPUHSATUS pe3yibTaTa paboThl (YCIyTH) MOTpeOUTENeM, €CIIH CPOK CIYKObI HE
ycraHosiieH. Ecian nanHoe TpeOoBaHME HE YIOBIETBOPEHO B TEUEHHE [BAJlaTH IHEM cO JHSA ero
MIPEeIbIBICHUS TOTPEOUTENEM MM 0OHAPYKEHHBIM HEAOCTATOK SIBIISETCSA HEYCTPAHUMBIM, TOTPEOUTENH IO
CBOEMY BBIOODY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIETO YMCHBIIICHHUS [IEHBI 3@ BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIIyTY);

BO3MEIICHHS] MOHECEHHBIX MM PAaCcXOJ0B IO YCTPAHEHHIO HEIOCTATKOB BBITIOJHEHHOW pPabOTHI
(oKa3aHHOM YCIIYTH) CBOMMU CHJIaMU WJIA TPETHbUMU JIHIIAMU;

OTKa3a OT HCIIOJIHEHHUs JIOTOBOpa O BBIMOJIHEHUU pabOThl (OKa3aHWUU YCIYTH) W BO3MEIIECHUS
yOBITKOB.
Hnghopmayus 06 usmenenusix:
Cmamws 29 oononnena nynkmom 7 ¢ 1 okmsaopsa 2026 2. - @edepanvuuiii 3akon om 31 utons 2025 2. Ne 290-
D3

Cm. 6yoyuyio pedakyuio

Hnghopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamwio 30 enecenvl usmenenus, 6cmynaoujue
8 Culy Nno ucmedeHuu Ccopoka namu OHell Nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS HA3BAHHO20
DedepanbHo20 3aKOHA

Cm. mexcm cmambuu 6 npedvioyujel peoaKyuu
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMN )

Crarbs 30. Cpoku ycTpaHeHHUsI HEIOCTATKOB BBITIOJIHEHHOHN paboThl (OKa3aHHOU YCITYTH)
TAPAHT:

Cm. DHyuxnoneduu, no3uyuu 8biCUUX Y008 U Opyeue Kommenmapuu k cmamve 30 Hacmoswe2o 3akona
Henocratku paboTel (yciiyru) IOKHBI OBITh YCTPaHEHBI HCIIOJHHUTEIEM B Pa3syMHBIH CpOK,
Ha3HAYEHHBIN OTPEOUTEIIEM.
AG3aI11 BTOpO# MCKITFOYCH.

Hngpopmayus 06 usmenenusx:

Cm. mexem abzaya eémopozo cmamvu 30

HaznaueHHbIi1 noTpeduTeneM CpoK YCTpaHEHUsI HEJOCTAaTKOB TOBapa yKa3blBa€TCs B IOTOBOPE WM
B MHOM IIOAINMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHHH, HAIPAaBICHHOM MOTpeOuTEIeM
HCIIOJIHUTEIIO.

3a HapylleHHE NpPEeIyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YCTpaHEHUS HEIO0CTaTKOB
BBINIOJTHEHHON paboThl (OKa3aHHOW YCIyrH) HCIOJHUTENb YIJIAYUBACT MOTPEOUTENI0 3a KaXKIbIi JEeHb
MIPOCPOYKH HEYCTOMKY (II€HI0), pa3Mep U NOPSAJOK UCUUCICHUSI KOTOPOW ONPENEINAIOTCS B COOTBETCTBUH C
IIYHKTOM 5 cTarby 28 HacToOsALIEro 3akoHa.

B cinydae HapymieHus: yka3aHHBIX CPOKOB HOTpPEOUTENbh BIpPaBE MPEIbSBUTH HCIIOJIHUTEIIO WHBIE
TpebOoBaHUs, IPEAYCMOTPEHHbIE MyHKTaMH 1 u 4 cTarbu 29 HacTosAIero 3akoHa.

Cratbs 31. Cpoku ynoBIETBOPEHUS OTAEIBHBIX TPEOOBaHUN OTpEOUTENS
TAPAHT:

Cm. DHyuxnoneouu, nO3UYUY 8bICUIUX CYO08 U Opy2ue KomMmMeHmapuu k cmamoe 31 Hacmosuje2o 3akona

Hnpopmayus 06 usmenenusx.:

Dedepanvrvim 3akonom 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecenvl usmenenus

Cm. mexem nyHKkma 6 npeovioyujeli peoaxkyuu

1. TpeGoBanus nmoTpedutenst 00 yMEHBIIICHUH IICHBI 32 BBHITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY),
0 BO3MEIIICHUH PACXOJIOB M0 YCTPAHEHHUIO HEI0CTATKOB BHIMOJIHEHHOM paboThl (0Ka3aHHOM yCIyri) CBOUMU
CHJIaM{ WJIM TPETHbUMH JIMIIAMU, a TAaKXKE O BO3Bpare yIjIaueHHOH 3a paboTy (YCIyry) AEHEXKHOM CyMMBbI 1
BO3MEUICHUH YOBITKOB, MMPUUYMHEHHBIX B CBS3M C OTKA30M OT MCIIOJIHEHHUS JIOTOBOPA, IMPEIYyCMOTpPEHHBIE
nyHkroM 1 crarbu 28 u nyHkramu 1 u 4 cratbu 29 Hacrosimero 3akoHa, MOAJIEKAT YIOBJIECTBOPEHUIO B
JECSTUIHEBHBIN CPOK CO THS MPEAbSBICHUS COOTBETCTBYIOIIETO TPpeOOBaHUSI.

2. TpebGoBanusi morpedutenst 0 Oe3BO3ME3IHOM HM3TOTOBICHUU JIPYroil BEIIM M3 OJHOPOTHOTO
MaTepuana TaKoro k€ KauyecTBa WJIM O MOBTOPHOM BBHINOJHEHMM paboThl (OKa3aHUU YCIYTH) MOJJIEKaT
VIAOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIN JJISi CPOYHOTO BBINOJHEHHs] paboOThl (OKa3aHHs YCIyTd), a B
cllydae, €clid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPEAYCMOTPEHHBINA IOTOBOPOM O BBIMOJIHEHUU PabOTHI
(o0Ka3aHUM yCcIyTH), KOTOPBIN ObLT HEHAAIEKAIlle UCTIOTHEH.

3. 3a HapylieHHe NPeAyCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YIOBIETBOPEHHUS OTIEIBHBIX
TpeboBaHUI MOTPEOUTENSI UCTIOMHUTENb YIUTAYMBAET NOTPEOUTENIO 32 KaXK bl JEHb TPOCPOUYKU HEYCTONKY
(meHro), pa3mep M MOPSIOK UCYUCICHUS KOTOPOW OMPEAETSIOTCS B COOTBETCTBHH C MyHKTOM 5 cTathu 28
HACTOAIETO 3aKoHa.

B ciydae napyiieHus CpOKOB, YKa3aHHBIX B MyHKTax | v 2 HAacTOSIIEH CTaThH, IOTPEOUTENH BIIPaBe
MIPEIbSIBUTH UCIIONHUTENIO UHBIE TPEOOBaHMUSI, MPETYCMOTPEHHBIE MMyHKTOM 1 crartbu 28 u mynkramu | u 4
cTaThy 29 HacTOSIIEro 3aKOHA.

Hnghopmayus 06 usmenenusix:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 32 uznosicena 6 Hosoll pedaxyuu
Cm. mexkcm cmambuu 6 npedbioyujel peoaKyuu
Cratbs 32. [IpaBo noTpeOuTest Ha OTKa3 OT UCTIOJTHEHUS IOTOBOPA O BBINMOJHEHUH paboT (0Ka3aHUU
yeryr)

TAPAHT:
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H

JIOTIOJIHEHUSIMU )

Cm. DHyuxnoneduu, no3uYyUU 8bICUUUX CYO08 U Opyeue KOMMeHmapuu Kk cmamve 32 Hacmosue2o 3aKoua
[ToTpebuTens BIpaBe 0TKa3aThCS OT MCIIOJIHEHUS JOTOBOPA O BHITIOJHEHUH PabOT (OKa3aHUU YCIIYT)

B JII000€ BpEeMsI IPU YCIIOBHH OIUIATHI HCIIOJIHUTEIO (PaKTHUECKH TTIOHECEHHBIX UM PAcXO/0B, CBSI3aHHBIX C

WCTIOJTHEHUEM 00513aTeNbCTB 10 TAHHOMY JI0TOBODY.

Cratbsa 33. CMmera Ha BbIIIOJHEHHE paOOTHI (OKa3aHUE YCIYTH)
TAPAHT:

Cm. DHyuxnoneduu u opyaue Kommenmapuu Kk cmamve 33 Hacmosiuje2o 3aKkoHa

1. Ha BbimosnHeHue paboThl (OKa3aHHE YCIYrd), MPElyCMOTPEHHOM JIOrOBOPOM O BBIIIOJHEHUU
paboThI (OKa3aHUM YCIYTH), MOXKET OBITh COCTABIICHA TBEPAAs HITU MPUOTU3UTEIbHAS CMETA.

CocraBieHue Takoi CMeThI 110 TPeOOBAHUIO MOTPEOUTENS TN UCTIOTHUTENS 00s3aTENbHO.

Hngpopmayus 06 uzsmenenusx:
Dedepanvrvim 3akonom om 17 oexabpsa 1999 . N 212-D3 nynkm 2 uznoogicer 6 HOBOU pedaxyuu

Cm. mexkem nyHKkma 6 npeovioyujell peoaxkyuu

2. HUcnomuutens He BHpaBe TpeOOBaTh YBEIMYEHUS TBEPAOM CMEThI, a MOTpEeOUTENh - €€
YMEHBILIEHUS, B TOM YHCJIE B ClIyyae, KOTJAa B MOMEHT 3aKJIIOYEHHs JOTOBOpa MCKJIIOYaiach BOZMOKHOCTh
MPETyCMOTPETH MOJIHBIM 00bEeM MOJUIeKAIINX BBIMOIHEHHUIO paboT (OKa3aHUIO YCIIYT) MM HEOOXOAUMBIX
JUIL TOTO PACXOJIOB.

Wcnonuutens umeer mnpaBo TpeOoBaTh YBEIMUEHUS TBEPAOH CMEThl MpPHU CYHIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepuaioB U OOOPYHOBAHHUS, MPEIOCTABISIEMbBIX HCIOIHUTENIEM, a TaKxkKe
OKa3bIBa€MbIX €My TPEThUMHU JIMIAMHU YCIYT, KOTOpPO€ HEJb3s ObUIO MPENyCMOTPETh MpPU 3aKIIOYEHUU
noroopa. Ilpu oTkaze morpeduTenss BBINOIHUTH 3TO TPeOOBaHHME MHCIIOJIHUTENb BIPAaBE PACTOPTHYTH
JIOTOBOD B CyIcOHOM TOPSKE.

Hnpopmayus 06 usmenenusx.:

Dedepanvrvim 3akonom om 17 oexabpsa 1999 . N 212-D3 cmamwvs 33 dononnena nynkmom 3

3. Ecnm BO3HHMKIA HEOOXOJMMOCTh BBHITIONIHEHHS JOMOJHHUTENBHBIX paboT  (OKazaHUs
JOTIOTHUTEIBHBIX YCIYT) U TI0 3TOM NMPUYMHE CYIICCTBEHHOTO MPEBBIIMICHUS MPUOIH3UTEIBHON CMETHI,
WCIIOTHUTENIb 0053aH CBOEBPEMEHHO MPEaynpeauTh 00 3ToM morpedutens. Eciu moTpedutens He nman
coriacue Ha MPEBbIIICHHE MPUOTU3UTEILHON CMEThI, OH BIIPAaBE OTKA3aThCsl OT MCIOJHEHUs oroBopa. B
ATOM CJydae HCIIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOHTENs YIUIAThl [IEHBI 33 BBITOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

WcnonauTenb, CBOEBPEMEHHO HE NPEAYNPEAUBIINA MOTPEOUTENST O HEOOXOMMOCTH MPEBBIIICHUS
NPUOTU3UTEIIFHOW CMETHI, 00sI3aH UCIIOJIHUTH JIOTOBOP, COXpaHss MpPaBO Ha OIuiaTy padoTel (YCIyTH) B
npezaenax NpuOIU3UTEILHONW CMETHI.

Cratbs 34. BeinonHeHue padoThl U3 MaTepuana UCTIOTHUTENS
TAPAHT:
Cm. Duyuxnoneouu u opyeue Kommenmapuu K cmamove 34 Hacmosiuje2o 3aKona
Hnghopmayus 06 usmenenusx:
Deoepanvrvim 3axonom om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 1 6HeceHvl usMeHeHUs
Cm. mexcm nyHkma 6 npeovioyuetl peoaKyuu

1. UcnionuuTenb 00s13aH BHIMOIHUTH PabOTY, OTPEIETICHHYIO JOTOBOPOM O BHITIOTHEHUH PabOTHI, U3
CBOEr0 MaTepHalia i CBOMMU CPEICTBAMM, €CJIM NHOE HE TIPEyCMOTPEHO JTOTOBOPOM.

Hcnonuutenb, MNpenoCTaBUBIINN Marepuan JUisl BBIMOJTHEHUsS pabOThl, OTBEYaeT 3a €ro
HEHa/JIe)Kallee KauyecTBO MO MpaBwiaM 00 OTBETCTBEHHOCTH MpOJaBIla 3a TOBapbl HEHAJJIEKAIIETO
Ka4yecTBa.

Unghopmayusi 06 usmenenusx:
Deoepanvrvim 3akonom om 17 dexabps 1999 o. N 212-D3 ¢ nynkm 2 HeceHbl UsMeHeHUs
Cm. mekcm nynkma 6 npeovloyujeti peoaKyuu
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3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMN )

2. Marepuan UCIIOJHUTENS OIIAYUBACTCS MOTPEOUTENIEM IPU 3aKIIOUEHHH YKa3aHHOTO JIOTOBOpA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJIHEHUH PabOTHI ¢ YCIIOBUEM OKOHYATEIHHOTO
pacdera MpH TOJIYYEHHH NOTPEOMTETEM BBIIIOJHEHHOW MCIOMHHUTENEM padOThl, €CIM HMHOW TMOPSAJOK
pacyeToB 3a MaTepuall UCIIOIHUTENS HE TPEAYCMOTPEH COIVIALICHUEM CTOPOH.

Hngpopmayus 06 usmenenusx:
Dedepanvrvim 3akonom om 17 oexabpsa 1999 o. N 212-D3 ¢ nynkm 3 6Hecenbl U3MeHeHUs.

Cm. mexkem nyHKma 6 npeovioyujell peoaxkyuu

3. B caydasx, mpeayCMOTPEHHBIX OTOBOPOM O BBITIOJHEHHH PabOTHI, MaTepual MOXKET OBITh
MIPEI0CTABIICH HCIIOTHUTENEM MOTpeduTeto B Kpeaut. [locnenyromniee n3MeHeHUe [IEHbI IPEI0 CTaBICHHOTO
B KPEIUT MaTepHalia UCIIOJHUTENS He BIIeUeT 3a co00i mepepacyera.

4. Marepuan UCHOTHUTENSI U HEOOXOIUMBIC Il BBIMIOJIHCHUS PAOOTHI TEXHUYCCKUE CPEACTBA,
WHCTPYMCHTHI U IPOYEE JIOCTABIISIFOTCS K MECTY BBITIOJHCHHS paOOT HCIIOJTHUTEIICM.

Crarbsa 35. BeimonHeHne paboThl U3 Marepuana (C BEmbio) OTPEOUTENs
TAPAHT:

Cm. DHyuxnoneduu u opyaue Kommenmapuu Kk cmamve 35 Hacmosuje2o 3aKkoHa

1. Ecnu paGoTa BBITIONHSETCS] TIOJTHOCTHIO WJIM YaCTUYHO M3 MaTepHayia (C BEIIbI0) MOTPEOUTENs,
WCTIOJTHUTEIh OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHaiia (BEUI) 1 MPaBIILHOE €r0 UCTIOIb30BaHHE.

UcnonauTens 00s13aH:

MPEIYNPENAUTh TOTPEOUTENII O HENPHUTOAHOCTH WM HEJO0OPOKAYeCTBEHHOCTH TEPEIaHHOTO
noTpedureneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 M3PACXOJJOBAHHH MaTepHaia U BO3BPATHUTh €r0 OCTATOK.

B cinywae mosmHOW wnM 4acTMUHOW yTpaThl (MOBpEXKACHHSA) Mmarepuana (BE[u), MPUHSATOTO OT
MOTPEOUTEIIS, HCTIOJTHUTENb 00513aH B TPEXIHEBHBIN CPOK 3aMEHHUTH €ro OJHOPOIHBIM MaTEPHAIIOM (BEIIHIO)
AQHAJIOTUYHOTO Ka4yeCTBa M MO KEJAHWIO TOTPEOHTENS U3rOTOBUTH M3/CIHE M3 OJHOPOIHOTO Marepuaa
(Bemn) B pa3yMHBIN CPOK, a MPU OTCYTCTBUU OJAHOPOJHOTO MaTepuaja (BEIH) aHAIIOTMYHOTO KavyecTBa -
BO3MECTHUTH MMOTPEOUTEIIO ABYKPATHYIO IIEHY YTPaueHHOTO (ITOBPEXKIACHHOTO) Marepraia (BeIu), a TakKe
pacxo/ibl, TOHECEHHBIE MOTPEOUTEIIEM.

Unpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 17 oexadps 1999 o. N 212-D3 ¢ nynxm 2 6Hecenbl U3MeHeHUs.

Cm. mexkem nyHkma 6 npeovloyujeli peoaxkyuu

2. llena yrpaueHHOro (TMOBPEXAEHHOTO) Marepuaia (BEIIM) OIMpeNeNseTcs, HCXOAS W3 LIEHBI
Matepuaia (Belr), CyIIecTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENsT JOHKHO OBLIO
OBITh YNOBJIETBOPEHO HCIIOJHHUTENIEM B JIEHb JOOPOBOJIHHOTO YAOBIETBOPEHUS TAKOro TPeOOBaHUS WU B
JICHb BBIHECEHUS CyneOHOro peuieHus, eciu TpeOoBaHHe MOTpeOuTeNs T0OpPOBOIBHO YIOBIETBOPEHO HE
ObLIO.

Ilena maTepuana (Bewu), MeperaBaeMoro UCIIOIHUTEINIO, ONPEIENsIeTCsl B JOTOBOPE O BHIMOTHEHUN
paboThI UM B MHOM JIOKyMEHTE (KBUTAHIMH, 3aKa3€), MOITBEPKIAIOIIEM €r0 3aKIII0YCHHUE.
Hnghopmayus 06 usmenenusix:

Deoepanvrvim 3axonom om 17 oexadps 1999 2. N 212-D3 ¢ nynkm 3 6HeceHbl U3MeHeHUs

Cm. mexcm nyHkma 6 npeovioyuetl peoaKyuu

3. Hcnonuurtenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJIHYIO WJIHM YacTUYHYIKO YTpaTy
(moBpexxaeHue) Marepuaia (BEIIn), IPUHATOTO UM OT MOTPEOUTENs, €CIu MOTPeOUTENh MPeayNpexIeH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaxX MarepHaia (BEIr), KOTOpble MOTYT MOBJIEYb 3a OO0 €ro MOIHYI0
WM YaCTUUHYIO yTPaTy (MOBpEXAeHUE) TMOO0 eCli yKa3aHHbIe CBOWCTBA MaTepHasa (Belu) He MOTIIH ObITh
oOHapyKeHBbI ITPH HaJIeKaIel TpUeMKe HUCIIOTHUTENIEM 3TOT0 Marepuaia (Bemn).

Hnghopmayus 06 usmenenusix:

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ cmamvwio 36 Hecenvl usmenenus

Cucrema TAPAHT 42/
50


http://ivo.garant.ru/document/redirect/12117771/40019
http://ivo.garant.ru/document/redirect/3959058/3403
http://ivo.garant.ru/document/redirect/57593351/0
http://ivo.garant.ru/document/redirect/12145885/10
http://ivo.garant.ru/document/redirect/12117771/124
http://ivo.garant.ru/document/redirect/3959058/3502
http://ivo.garant.ru/document/redirect/12117771/40020
http://ivo.garant.ru/document/redirect/3959058/3503
http://ivo.garant.ru/document/redirect/12138155/127

3akoH PO ot 7 depans 1992 . N 2300-1 "O 3ammre mpaB morpeduteneil” (¢ ”3BMEHEHUSIMU H
JIOTIOJIHEHUSIMU )
Cm. mexkcm cmambuu 8 npedvloyweli peoaKyuu
Crarbsi 36. OO0s3aHHOCTb HCIOJTHHUTENST HMH(OPMHUPOBATH HOTPEOUTENST 00 OOCTOSTENHCTBAX,
KOTOpBIE MOT'YT MOBJIHATH Ha KAYE€CTBO BBHITIOIHIEMOM pabOThI (OKa3bIBAEMOM YCIIYyTH) WU
MIOBJICYB 32 COO0I HEBO3MOXKHOCTD €€ 3aBEPIICHHUS B CPOK
TAPAHT:

Cm. DHyuxnoneouu, nO3UYyUU 8bICUUUX CYOO08 U Opyeue KOMMeHmapuu Kk cmamve 36 Hacmosue2o 3aKoua

WcnomuauTens 00s3aH CBOEBPEMEHHO WH(MOPMHUPOBATH TOTPEOUTENSI O TOM, UYTO COOJIONCHHE
yKa3aHU{ NOTpeOUTENsE U MHBbIE OOCTOATENBCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOT'YT CHU3UTH KayeCTBO
BBITIONTHSAEMOM paboThl (OKa3bIBAEMOM YCIYT'H) HIIM TOBIIEYh 32 COOOW HEBO3MOXKHOCTH €€ 3aBEPIICHUS B
CPOK.

Ecnu norpeburenb, HecMOTps Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HWH(POPMHUpPOBAHHE
HCIIOJIHUTENIEM, B Pa3yMHbIH CPOK HE 3aMEHUT HENPUIOJHBIA WM HEAOOPOKAaueCTBEHHBIN MaTepual, He
W3MEHUT YyKa3aHUN O cHocoOe BBIMOJIHEHUS padoThl (OKa3aHUS yCiayrd) JUOO HE YCTPAHUT HHBIX
00CTOATENBCTB, KOTOPHIE MOTYT CHM3UTh KaueCTBO BBINOJIHAEMON pabOThl (OKa3bIBa€MOW YCIIYTH),
WCIIOJIHUTEIb BIIPaBE OTKA3aThCS OT MCIOJHEHMsS IOTOBOpA O BBHINOJIHEHUU pabOThl (OKa3aHUU YCIyTH) U
OTPeOOBATh MOJTHOTO BO3MEIEHUS YOBITKOB.

Hugpopmayus 06 usmenenusx:

Deoepanvrvim 3axonom om 27 uions 2011 2. N 162-D3 6 cmamvio 37 6Hecenvl usmMeHenus, ecmynaroujue 6
CUTLY NO UCmedeHuu 0eaHOCma OHell Nocie OHs OPUYUATbHO20 ONYOIUKOBAHUS HA38aHHO20 Dedepanbrozo
30KOHA

Cm. mexcm cmambuu 8 npedvloyuell peoaKyuu
Crarbs 37. [opsanok u GopMbl OTUIATHI BHITOJIHEHHOW Pa0O0ThI (OKa3aHHOM YCITYTH)
TAPAHT:

Cm. DHyuxnoneouu, no3uyuU 8blCUUUX CYO08 U Opyeue KOMMeHmapuu Kk cmamve 37 Hacmosue2o 3aKona

[ToTpebuTtens 00s3aH OMIATUTH OKa3aHHBIE EMY YCIYT'H B IOPSAKE U B CPOKHU, KOTOPBIE YCTAaHOBIICHBI
JIOTOBOPOM C HCTIOJIHUTEIIEM.

[ToTpeburtens 00s3aH OTUIATUTH BBIMIOJIHEHHYIO UCIIOIHUTENIEM B TIOJTHOM 00beMe paboTy mocie ee
npuHATHS noTpeduteneM. C comnacus norpedutesns padboTra MOKET ObITh OIJIayeHa UM MpU 3aKIHOUECHUU
JIOTOBOPA B MOJIHOM pa3Mepe WM IyTeM BbIa4H aBaHCA.

Omata Oka3aHHBIX YCIYT (BBIMOJIHEHHBIX PAa0OT) MPOU3BOAUTCA MOCPEACTBOM HAIWYHBIX WIIU
0e3HAJIMYHBIX PACUETOB B COOTBETCTBHHU C 3aKOHOaTeIbCTBOM Poccuiickoit denepanuu.

[Ipu wcnonap30BaHUKM HATMYHOW (OPMBI pacdyeToB oOIljlaTa TOBapoB (paboT, yCIyr) MoTpeoHuTeIeM
MIPOU3BOJUTCS B COOTBETCTBUM C YyKa3aHHMEM IpOJiaBLA (MCIOJHUTENS) MyTeM BHECEHUS HaJIMYHBIX
JICHeXKHBIX CPEACTB MPOJABIy (UCHOTHHUTENIO), MO0 B KPEAUTHYIO OpraHu3alvio, JHUOO IJIaTeXHOMY
areHTy, OCYILECTBISIOUIEMY NEATEIBHOCTh MO MpHEeMYy IulaTexel (u3nueckux i, J1u00 OaHKOBCKOMY
IJIATEKHOMY areHTy (CyOareHTy), OCyIECTBISIONIEMY IEATEIbHOCTh B COOTBETCTBUHU C 3aKOHOAATEIHLCTBOM
0 6aHkax ¥ OAaHKOBCKOU JESATENLHOCTH, €CIIM NHOE HE YCTAHOBIICHO (eiepabHBIMU 3aKOHAMU WM UHBIMU
HOpPMaTHBHBIMU TpaBOBbIMH akTamu Poccuiickoit ®@enepanuu. [Ipum sToM 06s3arenbcTBa MOTpedOUTENS
nepeq MpoAaBLOM (MCIONHUTENIEM) MO OIiaTe TOBapoB (paboT, YCIIYr) CUMTAIOTCA HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTAa BHECEHHUS HAIUYHBIX JCHEXKHBIX CPEICTB
COOTBETCTBEHHO MPOJIABIy (MCIIOJHUTENIO), IN0O0 B KPEIUTHYIO OpraHU3aIHIo, JTU00 TUIaTE:KHOMY arcHTY,
OCYIIECTBISIONIEMY JAESITeTbHOCTh IO TMpHeMy TIUlaTexxked (QHU3MYecKuxX i, IMO0 OaHKOBCKOMY
TJIaTeKHOMY areHTy (CyOareHTy), OCyIIeCTBISIONIEMY IEATENbHOCTh B COOTBETCTBUH C 3aKOHOIaTEIbCTBOM
0 OaHKax U OAaHKOBCKOU JESITETLHOCTH.

Cratbsa 38. YTparuna cuiy.

Unghopmayus 06 usmenenusix:

Cm. mexkem cmamou 38
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Cratbsa 39. PerynupoBanue okazaHus OTAEJIBbHBIX BUJIOB YCIIYT
TAPAHT:

Cm. DHyuxnoneduu, no3uyuU 8bICUUUX CYO08 U Opyeue KomMmeHmapuu K cmamve 39 nacmoswe2o 3akona
[TocnencTBust HapyIIEHUST YCIOBUI TOTOBOPOB 00 OKa3aHWUM OTACIHHBIX BHUJIOB YCIIYT, €CJIH TAKHE
JIOTOBOPBI TIO CBOEMY XapakTepy He MOANANAI0T MO ICHCTBHE HACTOSIIEH IIaBbl, ONPEACISIFOTCS 3aKOHOM.

Hngpopmayus 06 usmenenusx:

Dedepanvrvim 3axonom om 18 uions 2011 2. N 242-D3 anasa Il dononnena cmamvetii 39.1, ecmynaioweti 6
cuny ¢ 1 aseycma 2011 e.
Cratbs 39.1. [IpaBuia oka3aHus OTACIHHBIX BHJIOB YCIIYT, BHITIOJHCHHS OTIEIBHBIX BHIOB PadoOT
MOTpeoUTeNsIM
TAPAHT:

Cm. Duyuxnoneduu u opyaue kommenmapuu k cmamve 39.1 nacmosawezo 3akona
[TpaBwmia oka3aHus OTACITBHBIX BHJIOB YCIYT, BHITIOJTHEHHS OTICIBHBIX BUJOB PAOOT MOTPEOUTEISIM
ycranaBnuBarorcs [IpaBurensctBom Poccuiickoit denepanu.

I'maBa IV. I'ocynapcrBeHHasi M 00LIECTBEHHAS 3a1MTa NPaB NOTpeduTe el
TAPAHT:

Cwm. exemy "Tocyoapcmeennasn u obwecmeennas 3awuma npas nompeoumeneu’”

Hnpopmayus 06 usmenenusx.:

Cmamuws 40 usmenena c 1 urona 2021 e. - @edepanvrviii 3axon om 11 uronsn 2021 2. Ne 170-D3

CMm. npedvioyuyo peoakyuio
Crarbsn 40. DenepanbHBI TOCYIApPCTBEHHBI KOHTPOJL (HAA30p) B OOJACTH 3alllWTHl TIPaB
norpeourenei
TAPAHT:

Cm. Onyuknoneouu, no3uyuu 8biCuiux cyo0os u opyeue kommenmapuu Kk cmamoe 40 nacmosuje2o 3akona

1. ®enepanbHBI TOCYTAPCTBEHHBIM KOHTPOJb (HAA30p) B 0OJACTH 3allUTHI MpaB MOTpeOuTenei
OCyILECTBIIsAETCS (pefepalbHbIM OPraHOM MCIIOJHUTENBHOM BIACTH, YIOJHOMOYEHHbIM [IpaBuTenscTBOM
Poccuiickoit @eneparuu (anee - opraH rocynapcTBEHHOTO HAI30pa).

2. IlpenmeroMm QenepanbHOr0 rocylapCTBEHHOIO KOHTPOJS (Hajg3opa) B OOJAcTH 3alllUTHI IIPaB
noTpeoduTenel sBISIOTCS:

1) coOmtoneHue  M3rOTOBUTENSIMH,  UCIOJHHUTENSMH, IMPOJABLIAMH,  YHIOJIHOMOYEHHBIMU
OpraHu3alUsIMM WJIM YHNOJHOMOYEHHBIMH WHAMBHUIYAIbHBIMHM TNpEIIPUHUMATEISIMU, HMIOpTEpamMH,
BJIaJIEJIbLIAMH arperatopoB 00s3aTesIbHBIX TPeOOBaHUM, YCTAHOBJICHHBIX HACTOSAIIMM 3aKOHOM, APYTMMHU
(benepanabHbBIMU 3aKOHAMU M MHBIMU HOPMAaTUBHBIMU ITPaBOBbIMU akTamu Poccuiickoil @enepanui, a Takxe
aKTaMM, COCTaBJISAIOIMMU MpaBo EBpa3uiickoro 3KOHOMMUYECKOTO COI03a, PEryIMPYIOLUIMMHU OTHOILIECHUS B
00JIaCTH 3alIUTHI IIPaB NOTpeOuTENei;

2) coOintoieHre U3roTOBUTENEM, UCTIOIHUTENEM (JIMLIOM, BBITOJHSIOINUM (YHKIIMM MHOCTPAHHOTO
U3TOTOBUTENS), TMPOJABIOM TpeOOBAaHUM, YCTAHOBJIEHHBIX TEXHMYECKUMH pErIaMEeHTaMH, WU
00s13aTeNbHBIX TPEOOBaHUM, MOIIEKAIIMX MPUMEHEHHUIO /0 JHS BCTYIUIGHHS B CHIIy TEXHMYECKUX
pernmamMeHToB B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-®3 "O
TEXHUYECKOM PETYIHPOBAHUU";

Hnghopmayus 06 usmenenusx:
Ilynkm 2 oononnen noonynkmom 3 ¢ 1 cenmsabpsa 2023 2. - @edepanvhviil 3akon om 4 aseycma 2023 2. Ne
474-D3

3) cobmroneHue NpoIaBlaMH1 1 BIIAAEIbIIAMU arperaropoB 00s13aTeIbHBIX TPeOOBaHUN K MApKUPOBKE
TOBAapOB CPEACTBAMH HJIEHTU(UKAIIUY, K Nepeaaye nH(GOopMaluy B TOCYAAPCTBEHHYIO HH(OPMAIIMOHH YIO
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CHCTEMY MOHHUTOPHUHTa 3a 000pOTOM TOBAapOB, MOAJIEKAIIMX O0O0S3aTETHHON MapKHPOBKE CpPEACTBAMH
UACHTU(HUKALNY, U HHBIX TPEOOBAHHM, CBA3aHHBIX C 000POTOM TOBAPOB, HH(POPMALHS O KOTOPBIX OAISKUT
BHECEHUIO B YKa3aHHYIO TOCYIapCTBEHHYIO HH(OPMAIMOHHYIO CUCTEMY B COOTBETCTBUU ¢ DenepanbHbIM
3akoHOM OT 28 nexabps 2009 roma N 381-®3 "OO ocHOBaX TOCyIapCTBEHHOTO PEryINPOBAaHUS TOPrOBOU
nearenbHOCTH B Poccuiickoit @eneparun", @enepanbubiM 3akoHoM oT 13 utons 2023 roga N 203-03 "O
TOCYIapCTBEHHOM PETYIMPOBAHUM IMPOU3BOJICTBA U 000pOTa TabauHBIX M3JENUi, TaOAUHOW MPOIYKIIUH,
HUKOTHUHCOJIEpKaIlled IPOAYKIIMHU U CBIPbS JUISl UX MPpOoU3BOJACTBa", DenepaabHbIM 3aKOHOM OT 22 HOsSIOps
1995 roma N 171-®3 "O rocynapCTBEHHOM PEryIupOBaHUN MPOU3BOACTBA U 000pOTa ITHUIIOBOTO CIIHAPTA,
QJIKOTOJIFHOM M CIIUPTOCOACpIKAIICH MPOIYyKIIMHA U 00 OTpaHUYCHHUH MTOTPEOICHUS (PACIIUTHS) AJIKOTOJIBHOMN
OpoayKnuu'", 3a WCKIIOYEHHEM TaKWX OO0s3aTelbHBIX TpPeOOBaHMI, OTHOCSIIUXCS K IPEIMETY
PErHOHAIBHOTO TOCYIapCTBEHHOTO KOHTPOJIA (Haa30pa) B 0OJACTH PO3HUYHOM MPOJIAXKH aKOTOJIBHOU U
CIIUPTOCOCpKAIIEH MPOAYKIIMUA U (enepalbHOTO TOCYIapCTBEHHOTO KOHTpoJia (Haa3opa) B 00OIacTu
MIPOU3BOJICTBA U 000POTA STHIIOBOTO CITUPTA, AJTKOTOIHHON M CIIPTO COJIEPIKAIIEH MTPOTYKIIHH.

3. OpraHuzanuss ¥ OCYyLIECTBIECHHUE (PeepaTbHOr0 TOCYJapCTBEHHOIO KOHTposs (Hana3opa) B
o0IracTH 3aKTHI TpaB moTpeduTeneit perymupyrorcs PenepanbHbiM 3akoHOM OT 31 mrorst 2020 roga N 248-
@3 "O rocynapcTBEHHOM KOHTpOJIE (Ha[30p€e) U MyHUIIMIIAIIbHOM KoHTposie B Poccuiickoit denepanun'.

4. Tlonoxxenue o ¢enepaTbHOM TOCYIAPCTBEHHOM KOHTpoOJsie (Ham30pe) B OOJIaCTH 3allUTHI TIPaB
notpebuteneit yrepxkaaercs [IpasurenscrBoM Poccuiickoit deneparnuu.

5. B nonoxenuu o genepaabHOM roCylapcTBEHHOM KOHTpoJie (Haa30pe) B 0OJACTH 3alllUThl MpaB
MoTpeOuTeNel YKa3bIBalOTCSl HANMEHOBAHUE U CTPYKTYPHBIE JIEMEHTBI TEXHUYECKOTO PeTyIaMeHTa U (WIIH)
00s3aTeNbHBIX TPeOOBaHMM, TOISKANINX MPUMEHEHHUIO JI0 JHS BCTYIUIGHHS B CHIIy TEXHHYECKHX
penIaMeHTOB B COOTBeTCTBHHM C DemepaibHbIM 3akoHOM OT 27 gaekadbps 2002 roma N 184-®3 "O
TEXHUYECKOM peryaupoBaHUuU", OlleHKa COOMIOACHUS KOTOPBIX OCYILECTBISETCS B paMKax (eaepanbHOTO
TrOCYIapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00IACTH 3aIIUTHI MPaB MOTPeOUTENEH, a TaK)Ke BHIBI MPOTYKIIUH,
SIBJISTFOIITECS 00beKTaMu (eiepaibHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Ha/a30pa) B 00IACTH 3aIIUTHI IIPaB
MOTPEOUTEIICH.

6. OpraH rocynapCTBEHHOTO HaJ130pa €XKEroJHO TOTOBUT rOCYAapCTBEHHBIN JOKIIA/l O 3alllUTE IIpaB
notpebureneir B Poccuiickoit denmeparuu B mopsiake, ycraHoBieHHoM I[IpaButenscTtBom Poccuiickoit
denepanuu.

7. OpraH rocyaapcTBEHHOTO HaJ30pa BIpaBe oOpamiatbes B Cyd C 3asBICHUSIMHU B 3allUTy MpaB
noTpeduTeNnel M 3aKOHHBIX MHTEPECOB  OTAENBHBIX MOTpeOuTeneil  (rpymmbl  NOTpeOuTenei,
HEONPEAENEHHOTO Kpyra MoTpeOuTenei), a Takke C 3adBICHUSMU O JHUKBUAALMU HW3TOTOBUTENS
(ucronHUTENS, MPOJABIA, YIMOJIHOMOYEHHON OpraHu3alliy, UMIOpTepa, Blajenblia arperaropa) aubdo o
MPEeKPALIEHUH AEATEIbHOCTH HHANBHUAYAJIbHOTO MpeanprUHUMAaTes (YIIOJIHOMOYEHHOTO MHANBUIYaIbHOTO
MpeanpuHUMaress) 3a rpydoe (MOBieKIIee CMepTh WM MaccoBble 3a00JieBaHUs, OTPABIICHUS JIOACH)
HapyIlleHHue IpaB MOTpeOuTENeH.

8. OpraH rocyaapcTBEHHOTO Ha/30pa B MOPsIIKE, yCTAaHOBICHHOM 3aKOHOJaTeIbcTBOM Poccuiickoit
Odenepannu, MOKET ObITh IPUBJICUEH CYJIOM K YYacCTHIO B JieNie, a TAK)Ke BIIpaBe BCTYMaTh B JEJO MO CBOEH
WHUIMATUBE WIHM [0 WHUILMATHUBE JIMI], YJaCTBYIOUIUX B JeJe, /Ui Jadd 3aKIIOUueHUs Mo ey B LeNsX
3aIUTHI MIPaB MOTpPeOUTENel B paMKax IpakIaHCKOTO WIM aIMUHUCTPATUBHOTO CYOTPOU3BO/ICTBA.

9. Opran rocynapcTBEHHOTO HaJ30pa BIPaBe JaBaTh Pa3bsACHEHUS IO BOMpPOCaM MpPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPaBOBBIX akTOB Poccuiickoit denepaninu, perymupyromux OTHOIIEHHUS B
00JIaCTH 3aLIUTHI ITPaB MOTpeOuTeNeil.

10. KoHcynsrupoBanue, NpopuIakTUUECKUl BU3UT, HAOMIOeHHE 3a cOOMI0EHUEM 00s3aTeNbHbIX
TpeOoBaHMH, BBIE3JHOE OOCIIEIOBAaHME MOTYT MPOBOJAUTHCS (erepalbHBIMU  TOCYIapCTBEHHBIMU
YUPEXKIEHUSIMH, TOJBEIOMCTBEHHBIMI OpraHy TIOCYIapCTBEHHOIO Ha/a30pa, B TNOpsAKE M CIydasx,
YCTAQHOBJICHHBIX TOJIOKEHHEM O (heiepaibHOM roCyIapCTBEHHOM KOHTpoJie (HaJa30pe) B 00JIaCTH 3aIUThI
paB notTpeduTenei.

Unghopmayus 06 usmenenusix:

Cmamusa 41 usmenena c 1 cenmaopa 2025 2. - @edepanvhviii 3akon om 1 anpena 2025 2. Ne 41-D3
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JIOTIOJIHEHUSIMU )
CMm. npedvioyuyio peoakyuio
Cratbs 41. O053aHHOCTh U3rOTOBUTENS (MCIIOTHUTEIIS, TIPOIABIIA, YIIOJIHOMOYCHHON OpraHu3aiun
WM YIIOJTHOMOYEHHOTO WHIUBUIYAIBHOTO TMPEANPUHUMATEIS, HMIIOPTEpa, BIIaJeiblia
arperaropa) 1o npeaoCTaBIeHII0 HHPOPMAIMH TOCYIapCTBEHHBIM OpraHam
TAPAHT:

Cm. Duyuxnoneduu u opyaue kommenmapuu k cmamve 41 nacmosuwe2o 3akona

1. M3rotoBuTeNb (MCHONMHUATEID, IPOJIABEL], YIIOJIHOMOYEHHASI OPTaHU3aIHsI I YIOTHOMOYCHHBIH
WHIMBUIYAJIbHBIA TIpENIPUHUMATEIb, HMMIIOPTEp, BIAJeNel] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCyIapCTBEHHOTO HA/30pa, €ro MODKHOCTHBIX JIMII O0si3aH MPEIOCTaBUTh B YCTAHOBICHHBI UMH CPOK
JIOCTOBEPHbIE CBEACHMSI, TOKyMEHTAIMIO, OOBSICHEHUSI B NMUCBbMEHHOW M (MJIM) YCTHOH (QopMe U HHYIO
MHPOPMALIMIO, HEOOXOAMMYIO JUISI OCYIIECTBICHHS OpPraHOM TOCYJapCTBEHHOTO Haa30opa H  €ro
JOJDKHOCTHBIMU JIMIIAMH TTOJTHOMOYHH, YCTAaHOBJIEHHBIX 3aKOHOATENLCTBOM Poccuiickoit @eneparum.

Hngpopmayus 06 usmenenusx:

Cmamus 41 oononnena nynkmom 2 ¢ 1 cenmsaops 2025 2. - @edepanvusiii 3akon om 1 anpens 2025 2. Ne 41-
D3

2. Bnapemernr arperatopa B CiydasX, MPEIyCMOTPEHHBIX 3aKOHOJATEILCTBOM Poccuiickoi
®deneparuu, 0053aH MPENOCTABUTH YIOJTHOMOYEHHOMY TOCYIApPCTBEHHOMY OpraHy, OCYIIECTBISIOMIEMY
OTIEPAaTUBHO-PA3bICKHYIO JIEATELHOCTh WM oOecnedeHne Oe3omacHocTH Poccuiickoit ®Denepanun,
3aMpoIIeHHBIC YKA3aHHBIM OPTaHOM CBEJIEHHUS C WCITOJIb30BAHUEM €IWHON CHCTEMBI MEKBEIOMCTBEHHOTO
AJIEKTPOHHOTO B3aMMOJICHCTBUSI B CPOKH, TOPSJKE, cOoCTaBe W ¢dopMare, KOTOPbIE YCTaHABIMUBAIOTCS
[TpaBuTenscTBOM Poccuiickoit @enepanuu.

Hugpopmayus 06 usmenenusx:

Cmamus 41 oononnena nynkmom 3 ¢ 1 mapma 2027 2. - @edepanvuviii 3axon om 26 utons 2026 2. Ne 210-
D3

Cm. 6yoywyro peoakyuio

Crarba 42. YTparuna cuimy.

Unpopmayus 06 usmenenusx:

Cm. mexem cmamou 42

Hnghopmayus 06 usmenenusix:
Haumenosanue uzmenerno ¢ 19 aseycma 2024 2. - @edepanvhwiii 3akon om 8 aseycma 2024 2. Ne 232-D3

CMm. npedvioyuyio peoakyuio
Cratbs 42.1. [TomHOMOYMS BBICIINX HCTIOJIHUTENBHBIX OPraHoB cyObekToB Poccuiickoit deaeparuun
B 00JIaCTH 3aIIUTHI IPaB MOTpedUTENeH
TAPAHT:

Cm. kommenmapuu k cmamve 42.1 nacmosue2o 3akona
Hnghopmayus 06 usmenenusx:
Ilynkm 1 usmenen ¢ 19 ageycma 2024 2. - @edepanvhuiil 3akon om 8 aseycma 2024 2. Ne 232-D3
CMm. npedvioyuyio peoakyuio
1. Belcimmii MCTIOMHUTENBHBI OpraH COOTBETCTBYOLIEro cyowbekta Poccuiickoit denepauuu
OCYILECTBIISIET MEPOIIPUATHUS 110 peasn3alluy, 00eCIIeUeHUI0 U 3allluTe MpaB MoTpeduTeneil u B npegenax
CBOMX IIOJJHOMOUYMI IPUHUMAET ONIPEAECIICHHBIE MEPBI.
Hnghopmayus 06 usmenenusx:
Ilynkm 2 usmenen ¢ 19 ageycma 2024 2. - @edepanvruiil 3akon om 8 aszycma 2024 2. Ne 232-D3
Cm. npedvloywyio pedakyuro

2. B mensx comedCTBHUsS 3auiuTe NpaB MOTPeOUTENIeH MCIOJHUTEIbHBIE OpraHbl CyOBbEKTOB
Poccuiickoit denepannn pazpabaTbIBalOT perMoHaJIbHBIE NMPOrPaMMBbl MO 3allUTe MpaB NOTpeOUTene U
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OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYIpPaBICHUS H OOIIECTBEHHBIM OObEAMHEHHSIM
notpeduTeneit (MX accouanusM, cor3aM) B OCYILIECTBICHUN UMH 3alIUTHI IPaB MOTPeOUTENEH.

Ungpopmayus 06 usmenenusx:

Cmamus 42.1 dononnena nynkmom 3 ¢ 1 urona 2021 e. - @edepanvhuiii 3akon om 11 utons 2021 2. Ne 170-
D3

3. OpraH rocynapcTBEHHOTO HaJ30pa YTBEPXKIACT METOIUYECKHAE PEKOMEHIAINH TI0 pa3paboTke u
peaM3aIyi perHoHATBHBIX U MyHUIIUIIATHHBIX IIPOTPAMM I10 3alIUTE MTPaB MOTPEOUTEIICH.

Hngpopmayus 06 usmenenusx:
Cmamus 42.2 usmenena c 19 aseycma 2024 2. - @edepanvusiii 3akon om 8 aseycma 2024 2. No 232-P3

CMm. npedvioyuyio peoakyuio
Crarbsn 42.2. Ilepemaya oOCyIIECTBICHHS TOJHOMOYHN OpraHa TOCYIapCTBEHHOTO Haa30pa
WCTIOTHUTENILHBIM OpranaM cyonrekToB Poccutickoit deneparim
TAPAHT:

Cm. kommenmapuu k cmamoe 42.2 nacmosiuje2o 3aKoHa

[lonHomMouMs opraHa TOCYIapCTBEHHOTO HaJa30pa IO  OCYIIECTBIEHHUIO  (eaepaibHOro
rOCyIapCTBEHHOTO HajaA30pa B O0O0JacTH 3allldThl MpaB MOTpeOuTeNeld MOTryT TepeaaBaTbes s
OCYIIECTBIICHUS WCIOJHUTEIBLHBIM oOpraHaM cyonekToB Poccuiickoii denmepamuu 1mocTaHOBICHUSIMH
[IpaButensctBa Poccuiickoii @enepanuu B mopsake, ycraHoBIeHHOM dDenepanbHbIM 3akOHOM OT 21
nexabps 2021 rona N 414-®3 "O6 oOmux mpuHIUNAX OpPraHu3alMy MyOJIMYHOM BIACTH B CYOBEKTax
Poccuiickoit @enepanun.

Hnpopmayus 06 usmenenusx.:

3axon oononnen cmamoweti 42.3 ¢ 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3
Crarbsn 42.3. [logaya u paccMoTpeHHe oOpalieHuii moTpeourenen

Hnpopmayus 06 usmeneHusx.:

Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - @edepanvhuiii 3axkon om 8 aseycma 2024 2. Ne 232-D3

CMm. npedvioyuyo peoakyuio

1. OOpamenne MmoTpeOUTENsT MOXET OBITh HAINPABICHO B NMHCHbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIE WU B JJIEKTPOHHOH (opme B opraH ToCyIapCTBEHHOIO HaJ30pa, WHBIC YIOJIHOMOYECHHbIE
(denepanbHbple OpraHbl HMCIOJHUTEIBHOW BIIACTH, HCIHOJHUTEIBHBIM Opran cyobekta Poccuiickoit
Oenepanuu 11060 OPraH MECTHOTO CaMOYIIPaBICHHUS.

Unghopmayus 06 usmenenusix:
Ilynxm 2 usmenen c 19 aseycma 2024 2. - @edepanvusiii 3akon om 8 aseycma 2024 2. Ne 232-D3

CMm. npedvioyuyio peoakyuio

2. OoOpamenne nNOTPeOUTENsT MOXKET OBITh HANpaBlIE€HO IO TOYTE, C HCIOJIb30BAHUEM
nH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "MHTepHeT", B ToM uncie o(uinaIbHOrO caidTa opraHa
rOCyIapCTBEHHOTO HAaJ30pa, MHBIX YINOJIHOMOYEHHBIX (efepanibHbIX OPraHOB HCHOJIHHUTEIHHOW BIACTH,
UCIIOJIHUTENIBHOTO opraHa cyobekra Poccuiickoit deneparnuu 1160 opraHa MECTHOTO CaMOyIpaBlieHUus (B
cyobekrax Poccuiickoit denepaunu - ropogax ¢enepanbHoro 3HaueHuss Mockse, Cankr-IlerepOypre u
CeBacTonoJe ¢ UCHOIb30BaHUEM O(QHUIIMATBLHOIO CaliTa OpraHa MECTHOTO CaMOYIPABJIEHU B cllydae, eciu
3TO NPEAYCMOTPEHO 3akoHaMu cyObekToB Poccuiickoit ®enepanuu - ropofioB ¢enepaibHOro 3Ha4eHUs
Mocksbl, Cankr-IlerepOypra u Ceactonosisi), €IMHOTO MOpTajia TOCYAAPCTBEHHBIX M MYHMIIMIAIbHBIX
yCIyr JIMOO PEerHOHANIBHOTO MOpTalia TOCYJAPCTBEHHBIX U MYHUIMIAIBHBIX YCIYT, a TaKKe MOXET ObITh
IIPUHATO IPU JIMYHOM IIPUEME 3asIBUTEIS.

3. B MHOro¢yHKIIMOHAIbHBIX IIEHTpaxX MNpPEeIOCTaBICHUS TOCYIaPCTBEHHBIX U MYHHUIUIAIBHBIX
YCIYT MOTYT OCYIIECTBIIATBCS MpUEM OOpallleHuil moTpeduTeneil 1 KOHCYIbTUPOBAaHUE MOTpeOuTeNnei mo
BOIIPOCAM  3allMTBl KX IpaB Ha OCHOBAHMM CODALIEHUWM O  B3aUMOJCHCTBMM  MEXNIY
MHOTO(YHKIIMOHAJIBHBIMH IIEHTPAMU MPEJOCTABICHUSI TOCYJAPCTBEHHBIX M MYHULUUNAIBHBIX YCIYT |
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(deneparbHBIMU OpraHaMy UCTIOTHUTEIBHOM BIIACTH, OPTaHaMU FOCYIapCTBEHHBIX BHEOIOKETHBIX (DOHIOB,
opraHaMy TOCYJIapCTBEHHOM BiacTu CcyObekroB Poccuiickoit @enepauuu, opraHamMd MECTHOTO
CaMOYIIpaBJICHUS.

Hngpopmayus 06 usmenenusx:
Dedepanvrvim 3akonom 21 dexaops 2004 2. N 171-D3 cmames 43 usnoscena 6 Ho8oU pedaxyuu

Cm. mexkcm cmamuu 8 npedvloyweli peoaKyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HapyllleHUE MpaB MOTPEOUTENEH, YCTaHOBICHHBIX 3aKOHAMM U
VHBIMU HOPMAaTUBHBIMU IIpaBOBbIMH akTaMu Pocculickoit denepanun
TAPAHT:

Cm. DHyuxnoneouu, no3uyuU 8bICUUX CYO08 U Opyeue KOMMeHmapuu Kk cmamve 43 nacmoswe2o 3akona

Cm. cxemy "OmeemcmeeHHOCMb 3a HAPYUIeHUE 3aKOHOO0AmenlbCmea o 3auume npas nompeoumenen”

3a HapylleHue IpaB MOTpeOUTENeH, YCTAaHOBIEHHBIX 3aKOHAMH W HMHBIMH HOPMaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit ®@enepannu, npojasel (UCIOIHUTENb, U3TOTOBUTENb, YITOJIHOMOYEHHAs
OpraHM3alusi WIM YIOJHOMOYEHHbIM WHAMBHUIYaJbHBIM IpeANpUHUMATEdb, HMIIOPTEP) HECET
aMUHUCTPATUBHYIO, YTOJOBHYIO HWJIM TPaKJAHCKO-TIIPAaBOBYKD OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHOJ1aTenbCcTBOM Pocculickoit denepanuu.

Hnpopmayus 06 usmenenusx.:
Cmamus 44 usmenena c 29 mapma 2019 e. - @edepanvusiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvioyuyio peoakyuio
Crartbs 44. OcymiecTBIeHNE 3aIIUTHI TPaB MOTPEOUTENCH OpraHaMu MECTHOTO CaMOYIIPaBICHUS
TAPAHT:

Cm. DHyuxnioneouu, NO3UYUU 8bICUUUX CYO08 U Opy2ue KOMMeHmapuu Kk cmamoe 44 nacmoswezo 3akona

Cm. Memoouueckue pexomenoayuu 0Jisl Op2aH08 MECIHO20 CAMOYNPABILEHUS NO OP2AHUZAYUU 3AUUMbL NPAS
nompebumenei (pazpabomannvie MAIl PPD)

B mensx 3ammrtel mpaB noTpeOuTenel Ha TEPPUTOPUH MYHMIIMIIAIBLHOTO OOpa3oBaHMs OpraHbl
MECTHOTO CaMOYIIPaBJICHHsI BIIPaBE:

paccmarpuBaTh oOpallleHus HOoTpeOuTeNnel, KOHCYJIBTUPOBaTh MX [0 BONPOCAM 3alllUThl MpaB
MOTpeOUTEICH;

oOpamaTbCs B CyIIbl B 3aIIUTY MPaB MOTpeOHUTENeH (HEOTIPEISICHHOTO Kpyra IMoTpeouTenei);

pa3pabaTbiBaTh MyHUIIUIIATbHBIE TPOTPAMMBI IO 3aIUTE MPaB MOTpeOUTENECH.

[Ipu BEIsIBIEHUH IO OOPAIICHUIO OTPEOUTEIS TOBAPOB (PadoT, yCIyr) HEHAISKAIIETO Ka4ecTBa, a
TaKKe OMACHBIX JUIS )KU3HH, 3J0POBbsI, UIMYIIIECTBAa OTPEOUTENECH U OKPYKAIOIIEH Cpelibl OpraHbl MECTHOTO
CaMOYIIpaBJICHUs HEe3aMeIIUTENbHO M3BEUIaloT 00 3ToM (enepalbHble OpraHbl UCHOTHUTEIBHON BIACTH,
OCYIIECTBIISIONIME KOHTPOJIb 32 KAYECTBOM U 0€30MaCHOCTHIO TOBAPOB (paboT, yciyr).

VYrparuna cuny ¢ 29 mapra 2019 1. - @enepanphblii 3akoH ot 18 mapra 2019 . N 38-D3

Hnghopmayus 06 usmenenusix:

CM. npedvioyuyo peoaKyuro.

Hnghopmayus 06 usmenenusix:
Deoepanvrvim 3akonom 21 dexaops 2004 2. N 171-D3 cmamobs 45 uznosicena 6 Hosoll pedaxyuu

Cm. mexcm cmamwvu 8 npedvloyujeli peoaxKyuu
Cratbs 45. [IpaBa oOmiecTBeHHBIX 00bEAMHEHNUN TOTpeOUTENEH (MX acCOIMAIIMiA, COFO30B)
TAPAHT:

Cm. Duyurnoneouu, no3uyuu 8bICULUX CY008 U Opy2ue KOMMeHmapuu K cmamve 45 nacmosauwez2o 3axkona
1. I'paxxpane BrpaBe OOBEAMHATHCS HA JOOPOBOJIBHOM OCHOBE B OOILIECTBEHHBIE OOBEIMHEHHS
notpeduTeneit (MX accolMaluM, COI03bl), KOTOPbIE OCYILECTBISIOT CBOIO JEATEIbHOCTh B COOTBETCTBUH C
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ycTaBaMU YKa3aHHBIX OOBEAMHEHUM (MX accolualuii, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoit
®enepanuu.

Unghopmayusi 06 usmenenusix:
Ilynxkm 2 usmenen c 19 aseycma 2024 2. - @edepanvusiii 3akon om 8 aseycma 2024 2. Ne 232-D3

CMm. npedvioywyio peoakyuio

2. OOmecTBeHHBIE OOBEIMHEHUSI MOTPEOUTENEH (MX acCOIMAlWH, COIO3bI) JJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX LI€JIeH BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TPeOOBaHUU K ToBapaMm (paboram, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M WMHBIX HOPMAaTUBHBIX IPaBOBBIX aKTOB Poccuiickoi Penepanuu, peryaupyrommx
OTHOIIEHUS B 00JIACTH 3aIUTHI MPAB MOTPEOUTENEH;

MIPOBOJIUTH HE3aBUCUMYIO IKCIIEPTU3Y KayecTBa, 0€30MAaCHOCTH TOBapoB (paboT, yCIIyT), a TaKxke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHON MpojaBLaMu
(M3roTOBUTENSIMH, UCTIOJHUTENAMU) HHPOPMALIK O HUX;

OCYIIECTBJISATh OOLIECTBEHHBI KOHTPOJb 3a COOMIONEHUEM IMpaB MOTpeOUTENeH M HampaBisTh B
OpraH TOCYIapCTBEHHOTO HAA30pa U OPraHbl MECTHOIO caMoOyIpaBiieHuss HHpopManuioo o (akrax
HapyOIeHWH TpaB MOTPeOUTENeH IS MpOBENEHHs] MPOBEPKH 3TUX (AKTOB W TPUHITHSA B CIIydae HX
MOJITBEP K JIEHUS MEp MO IPECEUEHHUIO HapYIIEHUH paB MOTpeOuTeNel B Ipe/iesiax MoJHOMOY M yKa3aHHBIX
OpraHoB, Y4acTBOBaTh B IPOBEACHUHU 3KCIEPTU3 MO (PaKTaMm HapylIeHUWH MpaB MOTpeOUTENei B CBS3U C
obOpamenusmu  morpeduteneii. I[lpu  ocymecTBiIeHWH OOIMIECTBEHHOTO KOHTPOJIsA OOIIECTBEHHBIC
oObeuHEeHUsT MoTpeduTeNneld (MX accolMaliM, COI03bl) HE BIpaBe TpeOOoBaTh OT HW3TOTOBHUTENEH
(WcroTHUTENEH, MPOAABIOB, YIOTHOMOYEHHBIX OpPraHU3aIlldi WM YIIOJIHOMOUYCHHBIX HHIMBHIYaTbHBIX
MpeInpUHUMATENeH, UMIIOPTEPOB) MPEACTaBICHUE IOKYMEHTOB (BBIMIOJHEHHE NEHCTBHI), 00I3aHHOCTD
MIPEACTaBIICHUS (BBIMTOJHEHUS) KOTOPBIX IO TPEOOBAHUIO MOTPEOUTEIIS HE YCTAaHOBIIEHA 3aKOHOM;

pacrnpocTpaHsaTh UH(pOpMALIKIO O MpaBax NoTpeduTene U 0 HEOOXOIUMBIX JEHCTBUAX IO 3aIIUTE
3THX IPaB, O Pe3yJbTaTax CPAaBHUTEIBHBIX UCCIEIOBAHUM KauecTBa TOBapOB (paboT, yCIIyT), a TaKKe HHYIO
nHpopMaIrio, KoTopasi OyIeT cCrocoOCTBOBATh peaiu3alii MpaB M 3aKOHHBIX WHTEPECOB MOTPEOUTENCH.
[Tybnukyembie 0011eCTBEHHBIME 00bETMHEHUSIMU TTOTPEOUTENEH (MX aCCOUAIMSIME, COF03aMH ) PE3YJIbTaThI
CPaBHUTEIBHBIX UCCIENOBAHUI KadeCTBA TOBAPOB (PabOT, YCIIYT) HE SIBISIOTCS PEKIaMOM;

BHOCHUTH B (hejiepalibHbIE OpraHbl HCIIOJHUTEIBHON BIIACTH, OpraHU3aIMH IPEUIOKEHUS O IPUHITHH
Mep I10 MOBBIIIEHUIO KaueCTBa TOBAPOB (padoT, YCIIyT), O MPUOCTAHOBIICHUIO TPOU3BOICTBA U pEATU3alNU
TOBapoOB (BBITIOJHEHUS padOT, OKa3aHUs YCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApOB (padoT, yCiIyr),
HE COOTBETCTBYIOLIUX MPEIbSIBISIEMbIM K HHM M YCTaHOBIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit
Odenepaliiy 0 TEXHUYECKOM PETYIHPOBAHUU 00s13aTeNIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpraHbl IPOKypaTypbl U ¢enepaabHble OpraHbl UCIOJHUTENBHON BIACTH MaTepuaibl O
MPUBJIICYCHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOIIMX IPOU3BOJACTBO U pEaU3alUIi0 TOBapOB
(BBIMONIHEHHE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MPEIbSIBISIEMBbIM K HHUM OO0S3aT€IbHBIM
TpeOOBaHUAM, a TaKkKe HapYIIAIUUMX IpaBa MOTpPeOUTENel, YCTAaHOBJICHHbIE 3aKOHAMHU U HHBIMU
HOpMaTHBHBIMU IIpaBOBbIMH akTamu Poccuiickoit denepanuu;

oOpaiiateCsi B OpraHbl MPOKYpaTypel ¢ TMpochb0aMu MPHUHECTH TMPOTECThl O MPU3HAHUU
HEICUCTBUTEIBHBIMU aKTOB (pelepaabHbIX OPraHOB HCHOJHUTENHLHOW BIACTH, AKTOB HCIIOJIHUTEIbHBIX
opraHoB cyowbekToB Poccuiickoit @enepanu W akTOB OPraHOB MECTHOTO CaMOYIpaBlICHUS,
MPOTHBOPEYALINX 3aKOHAM M WHBIM PErYIHPYIOLUIUM OTHOIIEHUS B OOJIACTH 3alUTHI MIpaB MoTpeduTeneit
HOPMATHUBHBIM IIpaBOBBIM akTaM Poccuiickon denepanuu;

oOpamarecsi B Cydbl C 3asBICHUSMH B 3alUTy MpaB MOTpeOuTeNeld M 3aKOHHBIX HHTEPECOB
OTAEIbHBIX NOTpeOuTENeH (ITpynmbl NOTpeduTENeH, HEONPEAETIEHHOTO Kpyra noTpeduTeneil);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJapCTBEHHOIO HaJ30pa B (POPMHUPOBAHHM OTKPBITHIX U
0O0IIE0CTYTHBIX TOCYAAPCTBEHHBIX HH(OPMAIIMOHHBIX PECYPCOB B 00JaCTH 3alUTHI NPaB NOTPEeOUTENEH,
KauecTBa U 6€30MaCHOCTH TOBApOB (paboT, yciIyr).

Unghopmayus 06 usmenenusix:
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Dedepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 6 cmamvio 46 Hecenbl usmeHnenus, 6Cmynaowue 6
cuny c¢ 1 ageycma 2011 e.

Cm. mexkcm cmambuu 8 npedvloyweli peoaKyuu
Cratbs 46. 3amura paB 1 3aKOHHBIX HHTEPECOB HEOMPEICIICHHOTO Kpyra moTpeouTeneit
TAPAHT:

Cm. DHyuxnoneouu, no3uyUU 8bICUUX CYO08 U Opyeue KOMMeHmapuu Kk cmamve 46 nacmoswe2o 3aKkona

Opran rocynapCTBEHHOIO HAaJ30pa, OpraHbl MECTHOTO CaMOYIpaBJIE€HMs, OOIIECTBEHHbIE
oObeMHEHUs TOTpeOuTENeH (MX aCCOIMAINH, COFO3bI) BIIPABE MPEIBSIBISATH UCKH B CYIBI O MPEKPAICHUH
MPOTHBOMNPABHBIX JCWCTBUI U3rOTOBUTENS (MCIIOTHHUTEINS, TIPOJABIIA, YIIOJIHOMOYSHHON OpraHu3aliuil Win
YIIOJIHOMOYEHHOTO WHAWBUAYAJIBHOTO IMPEINPUHUMATENS, UMIIOPTEPA) B OTHOLICHHH HEOTIPENEIIEHHOTO
Kpyra norpeourenei.

[Ipu ymoBieTBOpEHUH TAKOTO MCKA CyI OOSM3BIBACT MPABOHAPYIIUTEINS JOBECTH B YCTAHOBJICHHBIN
CYIOM CPOK 4epe3 CpeicTBa MacCOBOW WMH(OpPMAIMKM WM WHBIM CIOCOOOM /0 CBEIACHHUS MOTpeOuTeNei
pelieHue cyya.

BerynuBiiee B 3aKOHHYIO CHITY pEIICHHE Cy/la O MPU3HAHUH ICHCTBUI H3TOTOBUTEIS (MCTIOTHUTEIS,
MPOJIaBIIa, YITOJIHOMOUYEHHON OpraHMU3allii WK YITOJTHOMOYEHHOTO WHIUBUAYAJIHHOTO MPEIIPUHUMATEIS,
UMTIOpTEpa) MPOTHBONIPABHBIMHA B OTHOIICHWH HEOIPEIESNICHHOTO Kpyra MmoTpeduTeneit 00s3aTebHO s
Cylla, pacCMaTpPUBAIOIIEr0 MCK MOTPEOUTENs O 3alllUTe €ro MpaB, BO3HUKIIUX BCIEICTBUE HACTYILICHUS
Ipa)XJaHCKO-TIPABOBBIX MOCIEACTBUN AEWCTBUI N3TOTOBUTENS (MCIIONHUTENS, IPOIaBLa, YIOJTHOMOUYEHHOM
OpraHu3alliil WA YIIOJHOMOYEHHOTO WHAWBUIYAJIILHOTO TIPEANPHUHUAMATENSI, HWMIIOpTepa), B YaCTH
BOTIPOCOB, MMEJH JM MECTO TaKhe ICWCTBUS M COBEPINEHBI JIU OHU HM3TOTOBHTENEM (HMCIIOTHHTEIEM,
MPOJABIIOM,  yIMOJHOMOYEHHOW  oOpraHW3amueil  WiIM  yIOJHOMOYEHHBIM  WHIUBUAYaJIbHBIM
MpeIIpUHUMATEIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO C YIOBIETBOPEHHUEM HCKa, MNPEAbIBIECHHOTO OOIIECTBEHHBIM O0bEIUHEHUEM
norpeburenell (WX accoumaryei, COI30M), OpPraHaMM MECTHOTO CaMOYIpaBJICHHS B HHTepecax
HEONPEAENEHHOTO Kpyra MoTpeOuTenel, Cyl NPUHUMAET pEUIeHHEe O BO3MEUICHHH OOIIECTBEHHOMY
o0beMHEHUIO TOTpeOuTenel (MX accoIMaldd, COI03y), OpraHaM MECTHOTO CaMOYIPaBJICHHS BCEX
MMOHECEHHBIX IO JIeTy CY/IeOHBIX U3/IEPIKEK, a TAKXKE MHBIX BO3HUKIINX 10 0OpallleHus B Cy/l U CBSI3aHHBIX C
paccMOTpeHHeM Jielna HEeOOXOJUMBIX PacXoJ0B, B TOM YHCJIE PACXOJ0B Ha MPOBEIECHHE HE3aBUCHUMOU
SKCIEPTHU3bI B CIy4ae BBISIBICHUS B Pe3y/IbTaTe MPOBEACHUS TAKOW SKCIEPTU3bI HAPYIIEHUSI 0053aTeIbHBIX
TpeboBaHU# K ToBapam (paboTam, yciyram).

[Ipe3unent Poccuiickoit @enepanuu

Mockaa, [Jom CoBeToB
7 depans 1992 roga N 2300-I
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